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Interviewer: Alright. I welcome you all. You have already been told what we're going to discuss today. My name is Grace Auma Ndegwa and my colleague is going to help in notes taking. He has introduced himself, right?
Interviewer2: I am Lucas. Thank you.
Interviewer: So, he's recording as we continue with our discussion. We all know what has brought us here, so let's start. Welcome all. I'll begin by showing you the first label. You'll view it for 10 seconds and we'll take it again. Okay. 
R: Okay.
Interviewer: Now let's close them. Have you seen the labels? Let's open them one more time. Please focus on the labels not on the product. This is the first label that we are going to talk about. Okay. Let's close and put them forward. How visible was the label? R11
R11: It’s not clear.

Interviewer: Who else? R6
R6: it’s hard to understand.

Interviewer: Okay. R5
R5: The font size is small and we don’t know the quantities of the contents.
Interviewer: Who else? How visible is the label?
R: It’s not clear.
Interviewer: Okay. R1
R1: Most people don’t look at the labels and this one is not that clear.

Interviewer: Have I closed someone out? Did it grab your attention? R4
R4: As for me, the label didn’t grab my attention. But the contents somehow caught my attention.

Interviewer: Okay. R1
R1: It didn’t grab my attention. It’s only the content that grabbed my attention.
Interviewer: Yes R6.
R6: The only thing that caught my attention is the product and the picture on the package but the label itself.
Interviewer: Okay. R7
R7: The labels are small and didn’t grab my attention. 
Interviewer: Okay. Yes R5
R5: The picture of the product is more colorful and attractive and grabbed my attention compared to the label.
Interviewer: Can you describe the label? What did you see on the label? R9
R9: It’s not clear.

Interviewer: Any other description? How eye catching was the label? R10
R10: In most cases I don’t focus on the label but on the product. I just pick up the product and go.

Interviewer: Okay. Thank you. Let’s remember that our focus is on the label. So, tell me how eye catching it was in terms of shape, color, text and the font. Yes R6
R6: When you go to a supermarket to buy a product for example bread, the name is normally clear compared to the labels that are always tiny. So, you find that if one is in a hurry, he/she won’t focus on the label.

Interviewer: Okay. Someone mentioned fat as part of the label, what else do you remember about this label? R4
R4: I’ve seen salt and sugar and both are of the same color.
Interviewer: Okay. What was the color? R11
R11: Red.

Interviewer: Apart from red, what other colors did you see? R12
R12: The red color is strong but the writings are tiny and not visible.
Interviewer: Anything else about the label, be it shape? R1
R1: The shape of the label is small. The quantities of the contents should be specified in terms of percentage.
Interviewer: Thank you. Who can remember the shape of the label? R6
R6: The shape is the same. There are those products that are different but they have the same color. For example, there are two fats but they share the same color. They have same color and same shape so it’s hard to differentiate.

Interviewer: Okay. How memorable was the label? Were you able to remember it easily? R4
R4: I’m only able to remember the color of the label which is red.
Interviewer: R5.
R5: The font size was small. Some products share the same color.

Interviewer: Okay. Any other person? Was the label easy to remember? R8
R8: No, it wasn’t memorable.
Interviewer: Why is that so?
R8: Because of the writings.
Interviewer: Okay. So, we’ve talked about shape, color, is there any other thing that you remember?
R12: If I’m asked what I can recall, I’ll just say the color because I didn’t focus on the writings because they are tiny.

Interviewer: Alright. Now let’s talk about comprehensibility. What do you think is the purpose of this labels? R2
R2: Just like my colleague said, I can’t tell because I’m only able to remember the color.
Interviewer: What is the purpose of this labels on a product?
R2: The label guides me such that I’m able to pick a product by checking what’s written on it.
Interviewer: Okay. R10
R10: I’ve not understood it well but let them continue I’ll give my response.

Interviewer: I’m asking, what is the purpose of this labels on products? R1
R1: I think these labels were placed by the government so as to guide consumers on the contents of the products.  Though this label didn’t indicate the quantity levels of the contents in that product.

Interviewer: Okay. Any other purpose? R6.
R6: Sometimes you find labels written stop and walk with different colours. You might find bread has a lot of sugar, so you are the one to check if it has medium, low or high sugar. And sometimes the label can guide you in knowing the quantities of each content.
Interviewer: Thank you. R4
R4: Labels helps you to know what the product contains and it also guides you to choose what is fit for your health. For example, there is white and brown bread, so you will decide which one is fit for your own consumption.

Interviewer: Thank you. R5
R5: I also see it that way.

Interviewer: Alright. R3
R3: The point that I had in mind has been said.
Interviewer: Alright. Any other purpose of this labels? R1
R1: I think the government in included these labels due to cases of malnutrition. So, it guides consumers as they are able to see the contents of each and every product.

Interviewer: Thank you. We also talked about what you are able to recall on the label. Someone said red means stops so if you see that on a label it reminds you that you should reduce the amount you take. What did you understand about this label? R5
R5: I saw green and red colors. Salt was in red color which means it is of a high amount. Those that are in green shows that the quantity is not much. So even if they haven’t indicated the percentage of the contents, when I see the colors, I’m able to tell if a product has high or low amount of contents.

Interviewer: Thank you. Who else have a different opinion on how he/she understood the label? Yes R10.
R10: If you find a red label it means danger but green is more positive color.

Interviewer: Alright. R1.
R1: Every product had its own label and size.
Interviewer: Thank you. Someone mentioned the relationship between the healthiness of the food and the label. And you said that the government has placed it due to malnutrition cases. What other views do you have concerning that? What does the label tell you about the healthiness of food? R1
R1: I think the label is able to show you whether the product is legit or not. It might show you if the product is legal or illegal.
Interviewer: Alright. R11, what does this label tell you about the healthiness of food?
R11: Those people who are diabetic normally don’t consume white bread but mostly use brown bread. This label could be better if it had shown the quantities of the contents especially levels of sugar.

Interviewer: Okay. Was the label easy to understand? R4
R4: It depends on one’s health because there are those with eyesight problems. Only those with average and normal eyesight can figure it out.
Interviewer: Okay. R2
R2: I just support what my colleague has said.
Interviewer: R8
R8: The label is not that visible and can only be read if one is keen.
Interviewer: R7
R7: They should indicate clearly the contents of the product so that one picks what he/she deem fit for his/her health.

Interviewer: Okay. R5
R5: What was the question?

Interviewer: Was it is easy to understand?
R5: The label should be clear to help those with eyesight problems to be able to identify them easily. The color of the label should be attractive.
Interviewer: Thank you. What did you find confusing about the label? R3
R3: They only indicated sugar but didn’t include the quantity which I found confusing.

Interviewer: Alright. Any other? R1
R1: The picture of the product is bigger than the label. Health wise, the label should be big for one to easily know the contents of the product because there are those who don’t consume sugar.
Interviewer: Thank you. R7
R7: I found the red color confusing. I don’t understand why they chose color red. 
Interviewer: Okay. R6
R6: The colors and shapes, and mostly red color means danger. For instance, in cigarettes there is a warning that it causes cancer when smoked a lot but people still use it. When people pick products, some don’t consider if it is fit for their health or not.

Interviewer: Thank you. Who has a different opinion? R10
R10: We live in a slum dwelling, so you find there is brown and white sugar. So, when I look at the one, we normally consume, I think it can’t affect us because it has been purified by God. Most lifestyle diseases such as diabetes mostly attacks the rich. And with us we consume same products but it doesn’t affect us.
Interviewer: Thank you. Who do you think these labels are directed to? R11
R11: Consumers.
Interviewer: R3
R3: It is directed to those people who have health conditions such as ulcers and diabetes.
Interviewer: R5
R5: It is directed to doctors. The labels indicate what you are able to consume depending on the labels of the contents.

Interviewer: Thank you. Any other? How believable did you find the label? R6
R6: Just as R10 said, we live in a slum and people don’t care about the labels or even the products. If someone brings you food, all you do is to consume because you are used to the ghetto life. But there are those who check the labels like those in developed countries. They check and interpret what’s on the labels.

Interviewer: Thank you. R12
R12: Those labels guide those with health problems coming from sugar, salt and fat. Those who have been instructed by doctors not to consume sugar, salt or fat. So, the labels only benefit such kind of people. The only problem with the label is that they have not indicated the quantity of the contents.

Interviewer: Thank you. Does the label have any effect on your culture? Was there anything on the label that you found inappropriate in your culture? R4
R4: I would say no. In most cases we don’t even look at the labels when we go buying the products. For example, when we were in school, we were taught that bread is carbohydrate or starch, so whether it contains fat or sugar, all you know is that it is a carbohydrate.
Interviewer: R1.
R1: Personally, I think it has effect because in Islam, one would not purchase a product without a green label as the religion doesn’t allow that. For instance, if there is fat, one is not sure the origin of this fat. They don’t consume fat from pigs. So, it affects considering religion and culture.

Interviewer: Thank you. Any other opinion? So, we are okay so far. Earlier on you said the label is not easy to interpret. Someone said it is written sugar and salt but they have not included the quantities. What other things about this label that is difficult to understand in Kenya? R5
R5: The label is more important to consumers so the font and color should be visible.

Interviewer: R6.
R6: To add on what R5 has said, there is also percentages. Colors also have their own meanings. Green is just okay but red means danger, so they should also indicate the percentages. The cost of living is high, and for those with low income, we normally buy those products that are affordable. So that percentage should be included such that if you find a product is red in color with 76% sugar, I won’t buy it if I have a problem with sugar.

Interviewer: Thank you.  R2
R2: Some of these labels are confusing. You find some products have labels showing they are manufactured in Kawangware, but the taste of the products is not good but they are cheap. I’ll definitely buy the product because it is cheap.
Interviewer: R1.
R1: The government should regulate the labels so that they include the quantities of the contents. The label should be uniform and visible and a bright color. The quantity of the product should be indicated clearly. They should be uniform across the nation. This is because some people manufacture products on their own and release them to the market without clear labels.

Interviewer: Thank you. Has the label that you have seen changed your attitude or opinion towards food? R6
R6: As for me, it has not changed because you don’t understand what the label means. It is just indicated salt, sugar and fat but they have not explained further what it is all about. 

Interviewer: Okay. R4
R4: I would say no. This is because I should be educated on the importance of checking the labels before buying a product. Because I have common knowledge that when I go to buy a product, I check the date of manufacture and expiry date. I already know why I check the two. So, the same should apply to the labels showing contents of the products. I should be trained on why this is important.

Interviewer: Suppose you found this label on the normal products that you buy; will it affect your decision to buy the same products? R11
R11: It won’t change anything.

Interviewer: Why?
R11: Just as R4 and R6 have said, we only focus on expiry date and date of manufacture.
Interviewer: Okay. R9
R9: There is salt and sugar, you can’t use too much sugar and so you have to balance because if it is too much it can also lead to diabetes.
Interviewer: Thank you. R4
R4: It won’t change my decision but I will be a little skeptical why the product is that way. But if you find someone who doesn’t care, he/she will just buy it without thinking.

Interviewer: Okay. R5
R5: I think people should be sensitized on the purpose of the labels, such that when someone find a red color he/she will know the content is high and green will mean that the contents are just okay.

Interviewer: Okay. Thank you. What do you think is the benefit of placing these labels on healthy foods? R11
R11: It would only be benefit if we know the purpose of this labels though sensitization. But if we have no knowledge on the values of a certain food then I don’t think it is of benefit.

Interviewer: Any other? R5
R5: There are those who know that they can’t consume certain foods because of allergies. If a product has high sugar or salt, I won’t take it because it is not healthy for me. So, I would go for that product which fits my needs.

Interviewer: Okay, what do you think is the harm for placing these labels on an unhealthy food? R4
R4: There is harm because it will mislead consumers. Most consumers don’t focus on the labels to know whether it is healthy or unhealthy.

Interviewer: Thank you. Any other harms? R5
R5: There will be harm on the side of manufacturers. This because they will still need to make the labels clearer and more visible for easy advertisement.

Interviewer: Okay. Any other views? R2
R2: It will be of harm to consumers. This is because some products have labels with expiry dates but you find the products go bad before that date reaches.
Interviewer: Okay. R12
R12: Most of us who live in slums, we normally consider price first before buying products. We go for the ones that are cheap but don’t focus on the labels. That’s the challenge we have because they can change the dates of expiry but we still buy them. Most of the products have the labels of expiry dates at the bottom and some are not easy to see. The labels should be clear and show the contents of that particular product.

Interviewer: Alright. Thank you so much. What effect do you think these labels have on the people of Kenya? R5
R5: It will only affect Kenyans if they are not sensitized on the purpose of this labels.

Interviewer: Thank you. Any other views?  Do you think this label can help in addressing the issue of obesity among children and adults? R4
R4: I can say yes if people are sensitized such that those with obesity are told to avoid certain foods that might worsen their conditions.
Interviewer: R6.
R6: This will instill fear and stress in people especially when they realize that they have been consuming unhealthy foodstuffs. There is a time we had fake sugar that had mercury circulating in the market. People could not tell because it had the same color. People should be educated and sensitized on the importance of this labels.

Interviewer: Thank you. Any other views?
R1: Policies should be put in place concerning these labels such that those who won’t comply the government can take legal action on them. That will help in reducing cases of obesity.

Interviewer: Thank you. As we finish with the first label, what aspect of this label had the most impact on you? R5
R5: Color.

Interviewer: What about the color?
R5: Every color means something. So, if a product has a red or green color, it tells me something about that product.
Interviewer: Thank you. Any other? R8
R8: The color was dull.
Interviewer: What other aspects of the label had the most impact on you? R3
R3: They have indicated salt and sugar and the colors but without quantities.

Interviewer: R12.
R12: The colors had impact on me because when I see red color and it is written salt then I’ll know that salt is high. If green is on sugar, then it means, it is of good quality and can’t affect you.
Interviewer: Alright. R5
R5: The size of the label is small and when we were viewing the labels, I realized they were not visible.
Interviewer: Okay. What aspect of the label did you found inappropriate about this label or you disliked about it? R6
R6: There were those labels which were both red in color which in most cases mean danger. The bid problem was also the percentage. They should include the percentage of the content and tell us what that color means in order for people to easily understand.

Interviewer: Thank you. What other things did you find offensive in the label? R1
R1: The trademark of the product occupied a large space instead of the labels that should be big because they provide information about the product.
Interviewer: Alright. Thank you. Now we are through with first label. Now we want to rate it. Let’s all have the forms and you will rate the first label that you have seen. At the top of the form, there is that place for county. We are in Nairobi. Participant’s ID is just your participation number. I hope we’ve understood that part of ID, it’s not your national identity number. 
The rating is on a scale of 1-5. Let’s rate the first label and then we proceed. Remember to tick on that rating scale. Rate on all the aspects. Is it easily visible? Memorability. Once you are through, you pass the papers forward. Who is still remaining with the form? R9, there is a section that you haven’t filled. Please fill it so that we can continue. Alright, by now I think we understand how the questions are, right? 
R: Yeah.
Interviewer: Now let’s look at the second label for 10 seconds. Please focus on the label. The next questions will come from the second label. Alright. Let’s now pass them forward. How visible was the label? R4
R4: It is more visible compared to the previous one. It is slightly visible.
Interviewer: Any other? R1
R1: It is visible but some products share the same color. For example, salt and sugar

Interviewer: Okay. R6
R6: This label is visible. The only mistake is the percentage. 
Interviewer: Okay. Did it grab your attention? R1
R1: Yes. This is because the font of writings is big and clear compared to the first one. The only mistake is that salt and sugar share the same color.

Interviewer: R5.
R5: Since this is the first time we are talking about labels. The second label grabbed my attention.
Interviewer: Thank you. R3
R3: It also grabbed my attention because the color is visible and the writings are clear. 

Interviewer: We are speaking of what grabbed your attention and some say color and text, what about the color that grabbed your attention? R12
R12: The colors green and red are more visible in the labels but red is more attractive and will make you read the writings.
Interviewer: Is there anything about the texts that grabbed your attention? R5
R5: In the texts, it is just written sugar and salt and they are much bigger.
Interviewer: Okay. R1
R1: The position where the label is placed is good compared to the first one and it is able to attract attention.
Interviewer: Okay. R6
R6: The labels are much bigger but to some extent it what be visible to someone who have eyesight problems.

Interviewer: Alright. How memorable was the label? R10
R10: It is memorable and more attractive than the first label. The first one was a bit dull.
Interviewer: R6.
R6: I’m able to recall it because the red color is clearer and of a bigger size. I remember F which stands for fat, S for salt and sugar.
Interviewer: Thank you. R8
R8: I’m able remember color red and green.
 
Interviewer: Who is able to remember anything to do with shape? R12
R12: The shape of the label is big and the writings and color are both visible. So, I’m to read and understand what is inside.

Interviewer: Thank you. R5
R5: I’m to remember because at least the writings are in white color and they are written in big letters.
Interviewer: Thank you. What do you think is the purpose of this label? R3
R3: The colors guide you on what to choose from and those that are not fit for your health.
Interviewer: Alright. R11.
R11: I think the purpose of this label is same with the first label. It shows us the contents of the product even though the percentages are not indicated.

Interviewer: Thank you. Any other purpose of the labels? R5
R5: It provides the consumer with information on what the product contains. So that guides the consumer on what to choose.

Interviewer: What did you understand about this label? Someone said he saw F which stands for fat, S for salt. What aspect of the labels did you understand? R12
R12: I understand that what is on the label is what the product contains. On this product, there is more sugar and so if you love to consume more sugar products then you will buy that product.

Interviewer: Thank you. R2
R2: Just as she has said, the label guides you in knowing the quantity of the contents in that particular product.
Interviewer: Who else? What does the label tell us about healthiness of food? R6
R6: Personally, I would say taste because this product contains sugar, fat among others that we’ve not been told. So, it provides information about the taste of that food.

Interviewer: Thank you. Any other? R10
R10: The products should have low sugar and salt because people are different. There are those who consume high sugar and salt whereas some consume low sugar and salt.
Interviewer: Thank you. R5
R5: You should limit the intake of such amount of contents into your body.

Interviewer: Thank you. Was the label easy to understand? R11
R11: It was easy to understand because it was visible. But somehow it was hard to understand because it doesn’t show the quantity.
Interviewer: Alright. Any other? R12
R12: Majority consume sugar and salt. The writings on this label is very big and visible and is able to attract consumers.

Interviewer: Thank you. R1
R1: The labels also educate consumers on how take a balanced diet.
Interviewer: Thank you. R5
R5: It is easy to understand though not everyone is educated and able to know the contents of that product.
Interviewer: Thank you. What did you find confusing about this label? One of you mentioned that she only sees the content of the product but doesn’t know the quantities, right? What else did you find confusing on this label? R1
R1: On this second label, salt and sugar had the same color red.
Interviewer: What else did you find confusing? R5
R5: The F symbol and the drawing inside.
Interviewer: Alright. Any other? Who do you think this label is directed to? R12
R12: Consumers.

Interviewer: R7
R7: Consumers and doctors.
Interviewer: R6.
R6: They are directed to those with health problems, such that when they go to buy these products the label guides them on what to choose and what is unfit for their consumption.

Interviewer: Thank you. How believable did you find the label? R11
R11: Slightly believable.
Interviewer: Why?
R11: There color green and red. Red means danger yes, but to what quantity of content.
Interviewer: Okay. R6.
R6: My problem is only on percentage so it was not believable.
Interviewer: Yes R5.
R5: It is hard to tell whether the product is legit or not by just looking at the label.

Interviewer: Thank you. R12
R12: We can’t believe in these labels so much. There’s salt meant for cows and that for human consumption. They have not specified. Again, the quantity of salt in that label has not been indicated.
Interviewer: Thank you so much. R1
R1: They are not believable because someone can make a product and use the same labels. Policies should be put in place whereby these products are verified by the government to confirm if they are fit for consumption. There is that ink placed on products such as alcoholic beverages that confirm authenticity.

Interviewer: What do you think is inappropriate on this label according to your culture and religion? R3
R3: None.

Interviewer: Any other in terms of culture? Alright. What aspects of this label do you think is hard to interpret for the people of Kenya? Someone said it will be hard to interpret quantities, anything else? R7
R7: Why do they use red color on both salt and sugar labels? 

Interviewer: I’m here to get your opinion, so if I explain that then it will make no sense holding this discussion. For the labels that you’ve been given, there is red and green and there are those who are confused because they don’t know what each color means. 
So that’s why we are in this focused group discussion because we would like to know whether you understand and focus on the labels. Okay. Any other opinion?
R10: They should indicate the quantity levels of this contents such as salt and sugar so that we may not die fast.

Interviewer: Thank you. R2
R2: It is not easy to interpret and we have people with different health conditions. Private companies have come up and they make these products. We buy these products without focusing on the labels and that in turn affects us.

Interviewer: Has this label changed your attitude or opinion about the product that you normally buy? R5
R5: Yeah, it has changed my attitude. If I normally buy a product without fat, I won’t buy it when I find fat is indicated on the label because I don’t know the taste.
Interviewer: Okay. R4
R4: I can say yes but just to some extent. The content might be increased but now I don’t know to what quantity.

Interviewer: Suppose you went to a shop and found this label on the same product that you normally buy, would you still buy it or would it affect your decision to buy it? R6
R6: It won’t affect because the color indicates danger for person with diabetes. The label will guide you.
Interviewer: R5
R5: When it comes to matters of health, I’ll say yes it will change my decision to buy the product. Even though I may be buying products that are affordable, if I find this label, I will try to look for that which fits my health regardless of the price.

Interviewer: Suppose it is placed on the product that you buy on a daily basis; would it affect your frequency at which you buy the product? R6
R6: I don’t think it will change because that is the product that you have used for a long time. I can only try to reduce the rate of intake but it won’t change the decision to buy.

Interviewer: R10.
R10: It’s only rich people who focus on these labels. The poor and average people don’t focus on this. I’m used to taking and I’ve never died or suffered from any disease as a result of this.
Interviewer: So according to you it won’t change.
R10: I consume all that.

Interviewer: R1.
R1: Personally, it won’t change because when I see those labels I’ll feel safe because it has indicated the quantities of this contents.
Interviewer: What do you think is the benefit of including this label on a healthy food? R12
R12: For example, coke contains sodium bicarbonate among other ingredients. I’m asthmatic so that’s a no for me, but I can take crest. So, when I go buying beverages and find one that is carbonated, I just avoid them. The labels will benefit us if the percentage of this contents.

Interviewer: Okay. Any other benefits? R6
R6: The labels have benefits. Let me use an example of coca-cola. There are two types of coke, one with sugar and the other with zero sugar. If one has a problem with sugar, he/she will go straight to pick coke zero.
Interviewer: Thank you. R1
R1: I have about three points. First, it will help in reducing malnutrition cases. Secondly, it will help in identifying those illegal products or those that do not meet standards.  It will ensure our safety as Kenyans when consuming these products. Thirdly, the labels will enable the government to regulate the prices of products as the labels will be uniform.

Interviewer: Thank you. What do you think is the harm of placing this label on unhealthy foods? Yes R5
R5: People who don’t know the meaning of that label will have hard time interpreting it. So, it is important to sensitize people on the purpose of this labels.

Interviewer: Thank you so much. What effect do you think this label will have on Kenyans? R11
R11: It might have both positive and also negative effects. Positively, it can help those who are keen on checking the labels and perhaps their health doesn’t allow them to consume certain products. Negatively, it will affect those who don’t care about the information on labels and maybe one has not realized that he/she suffers from a certain illness. So, the label won’t be of benefit to such people.

Interviewer: Thank you. R1
R1: It will have a negative impact because people will now focus on labels and now forget about the expiry dates.

Interviewer: Do you think this label can help in addressing the issue of obesity among children and adults? R5
R5: It will only help address that issue if people know the meaning of the labels and how to interpret them.
Interviewer: Alright. Any other opinion? R12
R12: If the label is clear and visible, it will help even those who are illiterate. I’m learned but sometimes I might send a child who doesn’t know. So, I’ll have to explain by saying that child the label to look for when buying that product.

Interviewer: Thank you. As we finish with the second label, what aspect of the label had the most impact on you and why? R6
R6:  The appearance of this label was different from the first label. The label was attractive. The only mistake was the symbols, S and F, they didn’t indicate the meaning.
Interviewer: Thank you. Any other? R5
R5: The white background makes the label more visible. That easily attracts consumers.
Interviewer: Thank you. R3
R3: The shape and the color were different from the first label. Also, the quantity of the contents.
Interviewer: What about the shape?
R3: It is bigger than the first label.

Interviewer: Okay. Was there anything offensive or inappropriate about this label? R10
R10: No.
Interviewer: R4
R4: No.
Interviewer: R1
R1: No.
Interviewer: Alright. So, we’re through with the second label. We will rate it the same way we did with the first label. Now we understand how to rate. So, let’s rate it first and then we embark on the last label. Let’s ensure we rate all the aspects. Once you are through you pass the form forward. I hope we’ve all passed the forms. Now let’s embark on the last label. Focus only on the label but not the product. Alright. Please put them forward. How visible was the label? R12
R12: I was able to identify it faster because the information on the label is clear. It shows the product has more vitamins so it can help a child who has deficiency. I will have the confidence when buying that product.

Interviewer: Thank you. R10
R10: The label is big and visible.
Interviewer: R11.
R11: The first and second labels were much visible than this third label.
Interviewer: R5, how visible was the label.
R5: The first two labels were more visible than this. In this one the packaging is small.
Interviewer: Okay.  Did it grab your attention? R6
R6: Yeah, it grabbed my attention because it was very clear as it indicated the amount of content to be high.
Interviewer: Any other views? R4
R4: It is visible compared to the other labels.

Interviewer: You have already mentioned that it was eye catching because someone said it was high in content. Some said the colors blend. Anything about the shape, the text? Please tell me anything you can recall about the label. R12
R12: The shape is okay and the information is the most important part. It specifies the quantity of the contents unlike the first label which didn’t have that information. It has indicated the amount of salt and vitamins. So, when you buy such a product, you are aware of the contents. So at least there is information about the contents.
Interviewer: Thank you. R9
R9: It has high salt as a content.
Interviewer: Okay. R4
R4: The color is okay. The green color is more visible in those other labels. So, this one should be bolder.
Interviewer: What was the color?
R4: Black and white
Interviewer: Alright. R5.
R5: silence. 
Interviewer: Okay. How memorable was the label? R7
R7: The writings were clear.
Interviewer: R6.
R6: It is memorable because the contents are written clearly and it is specific such that they have indicated high salt and sugar. The colors black and white are clear and are able to be identified even with those who have eyesight problems.
Interviewer: Alright. R5
R5: It was quite memorable. The label is clear and precise.
Interviewer: Thank you.  What do you think is the purpose of this label? R7
R7: It shows the contents of the product which is salt and sugar.
Interviewer: R8.
R8: It guides consumers when purchasing a product.
Interviewer: Alright. R1
R1: I think they are for health issues.
Interviewer: What did you understand about this label? R11
R11: At least it has provided information about the contents of the label even though it has not indicated the quantities. It has specified that there is high sugar.

Interviewer: Okay. R3
R3: At least this label has indicated that there is high sugar.
Interviewer: What did you find confusing about this label? R5
R5: They have specified that the contents are high but we don’t know how high or to what levels.

Interviewer: Okay.  Any other thing that you found confusing? R6
R6: It has indicated high sugar and salt without telling us the reason as to why that is there. So, if a client goes to buy, he/she will wonder why is it high. So, when it is high at least they can indicate to what percentage.

Interviewer: Who do you think this label is directed to? R12
R12: Some are written low sugar and salt and that will benefit those who don’t need a large amount of this contents. If some needs high sugar or salt, he/she will benefit from the same. 
In the slum dwelling, you won’t find that one has low sugar or high salt problems, we consume everything regardless of high or low content. You will only get diagnosed if you feel such signs and symptoms. So, some benefit and others don’t benefit from this label.

Interviewer: Alright. Thank you. R6
R6:  This labels benefit all of us regardless of the class whether low or high class. It guides everyone when buying products to ensure healthiness of food.

Interviewer: Thank you. How believable was the label? R4
R4: I can say slightly believable because they have specified if it is high or low even though they have indicated how high or low it is.
Interviewer: Alright. Any other? What aspect of this label is culturally inappropriate? R2
R2: The label is okay. It is big in size and the writings are visible. So, if all products have such labels, then I think people will go for such products.

Interviewer: R12.
R12: Black color represent all of us Africans.
Interviewer: Did you find anything inappropriate with regards to culture? 
R12: We’ve accepted that we are all Africans.
Interviewer: So, there is nothing inappropriate.
R12: Nothing inappropriate.
Interviewer: Okay. R1
R1: Just like she has said, it is culturally right.

Interviewer: What aspects of this label do you think is hard to interpret by Kenyans? R4
R4: The quantity of the contents such as salt and sugar is hard to interpret because they are not specified.
Interviewer: Thank you.  R10
R10: The quantities should be specified so that Kenyans will have easy time understanding the amount of sugar in that content.

Interviewer: Thank you. Any other? Let’s move on. Do you think this label would change your opinion or attitude on the foods that you normally buy? R7. R6
R6: It won’t affect me in any way because I will be able to interpret the label before buying that particular product.

Interviewer: Okay. Any other? R3
R3: It won’t affect me in any way.

Interviewer: Suppose you found this label on the product that you normally buy; would it affect your decision to buy that product? R12
R12: If I had gone to buy cooking oil for example and find it has been written rich in cholesterol, I won’t buy it because I don’t need too much cholesterol. It is much bigger and the information is clear. If the information was not clear then I would have chosen it without knowing.

Interviewer: Suppose this label is placed on a product that you normally buy, will it affect your decision to buy that product? R5
R5: It will only affect if I have problem with the contents in that particular product.
Interviewer: Thank you. R10
R10: If it is placed on the product that I’m used to, I’ll still buy it just to taste and then decide if I’ll continue with it.
Interviewer: Okay. R6
R6: Initially, people consumed more cooking fat because cooking oil was rare. Salad is of high quantity compared to that of cooking fat. You have to heat the cooking fat first before using. It solidifies when exposed to cold or when it cools down. But you find the cooking maintains that state. So, every product has its own quality and it is upon you to choose.

Interviewer: Thank you. What do you think is the benefit of placing this label on healthy foods? R5
R5: I will be able to provide information about the contents of that particular food.

Interviewer: Thank you. Any other benefit? R4
R4: If you consume that product and you fall sick, it will help you when explaining to the doctor what you consumed that might be affecting you. So, it will help in medication.

Interviewer: Is there any harm in placing this product on unhealthy foods? R5
R5: There is no harm because it will only guide you while choosing products.
Interviewer: Any other opinion? R1
R1: I support what he has said.
Interviewer: Who else? What effect do you think this label have on Kenyans? R12
R12: You might find some products labeled with high vitamins but the product itself doesn’t have vitamins in high quantity. The labels should be placed according to the ingredients. Some companies know that people are attracted to the labels so they just indicate the contents to entice people in buying them.
Interviewer: Thank you. Any other? R5
R5: There are positive and negative impact on both consumers and producers. It will affect consumers in that the quantities are not specified. The producers will also be affected as most of their products will not move because of the high contents in the products.
Interviewer: Alright. Thank you. Do you think this label can help in addressing the issue of obesity among children and adults? R1
R1: There are so many ways. This is because the label is clear and precise. It has specified that salt and sugar is high, so it help reduce obesity and other diseases.
Interviewer: Thank you. R6
R6: It will be easier for the young ones to identify the products when sent by their parents or guardians as they will be instructed to check certain labels. And a learned adult is able to read the label and interpret it easily.

Interviewer: Thank you. R1
R1: It will be easy to identify even by young children as they know the labels that are on that product. The products they normally consume.
Interviewer: What aspects of the label had the most impact on you? R4
R4: Specifications in terms of the components. They have specified whether sugar or salt is high.
Interviewer: Any other? R5
R5: Health-wise I know I’m safe because I won’t buy product based on brand but I’ll buy based on the quantities of the ingredients in that particular product. If you buy a product based on brand you won’t know what’s inside it. Now the label will guide you on the product that you want and it is fit for you. 
Interviewer: Thank you. R6
R6: I’ll check the labels before buying a product, so the labels will guide me.
Interviewer: What aspects of this third label did you find offensive or inappropriate? R8
R8: No.
Interviewer: R12
R12: They should specify the quantity of vitamins salt and fat. If it is high, they should specify to what amount, so that you will know and decide.
Interviewer: Thank you. R4
R4: I would say nothing was offensive but just as R12 has said, they should specify the quantity of the contents by providing more information.

Interviewer: Alright. Thank you so much. Now let’s rate this third label on the same rating scale that we’ve used for the first and second label. Focus your rating on this third label. Rate on all aspects of memorability and visibility. I hope we’ve all passed the forms forward. We’ve discussed all the three labels, right? Of all the three labels, which aspects are you able to remember? R6
R6: At least for now I can go to the shop and focus on the labels that are on the products. So, it will guide me when it comes to choosing products. 
Interviewer: What aspects of these labels are you able to remember whether it is color, shape, text or anything? R5
R5: Of all the three labels, the first label was quite difficult to interpret because it was not that clear, the shape was small. The second label was better than the first but the red color was a bit scary and it wasn’t clear about the nutrients. The third label was visible and the black and white colors favor everyone. The label was specific even though the quantities were not indicated.
Interviewer: Thank you so much. Is there anything you can recall about the text among the three labels? R12 
R12: I remember saturated fat even though I don’t know what it means. It was indicated in green color. I will take a lot of time interpreting that fat and I’ll be worried even if I buy a content with saturated fat. All the labels have different colors and that guides whoever is buying products. 
The third label is big and I love the color because I’m African. The contents have also been indicated as high or low but they have not indicated the amount of each content.

Interviewer: Thank you. Of all the three labels, which one do you prefer the most? R1
R1: The third label because it is more educative.
Interviewer: Thank you. R2
R2: Label three because the color is visible and the writings are clear even though the quantities have not been specified. 
Interviewer: R4.
R4: I would go for the third label because it is well explained compared to other two labels.
Interviewer: R6.
R6: I’ll pick the third label because it is understandable and the color is good provided you read the labels.
Interviewer: Thank you. Okay. R5
R5: I’ll pick the third label because I won’t struggle reading it because it is visible and the text are clear.
Interviewer: Okay. R8
R8: I prefer the third label because it is clear.

Interviewer: Okay. R11
R11: Label three because it is precise and straight to the point.
Interviewer: R10.
R10: We prefer the third label because it is better than the other labels.
Interviewer: Alright. Thank you so much for your time. Thank you so much for your participation. The discussion has been successful as everybody actively participated. Thank you so much for your time. We have come to the end of our discussion unless you have a question.
R10: I have a question. Quite a number of us are willing to be trained on labeling. So, you can select some of us to be trained so that they can also pass that knowledge to other people and God will bless you.

Interviewer: Thank you so much. Now that’s a recommendation that you should be trained further on labeling, right?
R10: Yes.
Interviewer: Thank you so much. You are okay now.
R: Yes.
Interviewer: Thank you so much for your time and be blessed.



END OF THE SCRIPT
