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M: 	Hallo, my name is XXX, I will be conducting the session today, and this is XXX, who will assist me by taking notes and help me in the conduct of the research. Thank you for participating in this study today, we are interested in people’s reactions to proposed labels for the front of food am drink packages. First, I will show you a label, then I will ask you your reactions to it. So, you will tell me what you’ve seen then we will discuss what you’ve seen. So first I will show you some images, then we will discuss what is in the image first. So, this is our first image, so take your time and just look at the images clearly, just share them. Okay, mmeiona hio picha vizuri?
R: 	Yeah.
M: 	So secondly now I want you to concentrate on the labels, these are the labels, the red ones here, the ones up here, I want you to concentrate on them and then we discuss what we have seen.
M: 	Okay, are you okay, 
R: 	Yes, we are okay.
M2: 	Now we shall take this images back and ask you what you have seen.
VISIBILITY
M: 	So our first question, how visible was the label? How visible was the label? Yes R7,
R7: 	Yes, from rating to the percentage of 100%, for me as a R8, I will rate it at 50%, because clearly when we are talking about this one, not all of us have a clear vision when you are looking at something, so, to me, some words were not clear, so someone may not know if the product has been written salty or sugar, yeah so for me it was not clear but to just about 50%.
M: 	Mmmmh! Anyone with a different opinion? Were you able to see the label clearly? Those labels which you saw in the packets, were you able to see them? Mmmh! R5?
R5: 	It was not clear,
M: 	Mmmh! What was not clear?
R5: 	The labels, it was faint. 
M: 	Mmmmh! Anyone else with a different opinion?
R7: 	Ummm, the color itself, if I was to be interested in the writings, the color, I will only look at the color, then I forget about everything, 
M: 	Mmmmh!
R7: 	So, the writing inside should take a brighter color, than the outer color, it should be in a dull color so that you will be able to see. It is the writing that should attract me to the label, but you see it is in a red color, so once I see the red color, I don’t mind what is written in it.
M: 	Mmmh! Yes R2,
R2: 	I can say, I saw the shape of that label, that that shape can easily be seen because when you see those items, that shape you can easily understand or get on that item and read what is written there though it was faint, yaani haikua inaonekana vizuri. Yeah,
M: 	Okay, okay so what attracted or grabbed your attention in this label? What grabbed your attention in the label you saw, yes R6?
R6: 	Yeah, ummm, for me, my attention was the writings, first of all, whether it was salty, sugar, because we as consumers, remember some of us are, it’s clear that we have different health problems, some are we are born with this, some are we are not born with it, so maybe I do not take food with sugar, maybe I take sugarless food, so the important thing which I wanted to see is that when I go to buy that thing, is it sugarless, or is it salty, so that was the main thing that drew attention to my eyes.
M: 	Mmmh! Okay so one was the color and two it was the writings?
R6: 	Yeah,
M: 	Okay, any other person, mwingine, what attracted you in that label, when you looked at it, what attracted your attention, what about the colors that you saw there, or the shape, what attracted your attention, or was it the message there? Apart from the writings, what else, yes R5?
R5: 	Okay so apart from the writings I can say, for the Sun-top, the presentation that this is an orange, cut and placed well there, so it can attract your attention that the content inside the item is like the one placed in it.
M: 	Okay, now concentrating on the labels, leave alone the picture you saw on the packet, now concentrate on that label alone, what attracted you there?
R5: 	The information that tells you this is a sugary or salty or fatty product. Yeah.
M: 	Okay, yes R2?
R2: 	Okay I can say I was, yaani niivutiwa na shape ya label.
M: 	Mmmmh! What attracted you on the shape? How was it,
R2: 	Okay, the shape it was kind of unmmm, can’t remember the name…
M: 	Okay, yes R5?
R5: 	Okay to me, the color that was used in the labels is what attracted me, because you can see there was a certain label that had a red color, and from my knowledge,
M: 	Mmmmh! 
R5: 	I know red means danger, so I was able to distinguish that this stuff is not good, because of the color, because it is in red.
M: 	Mmmh! Okay, anybody else with a different opinion? Okay, so how memorable is the label? Yes R8?
R8: 	Okay to me, first of all I can say, I can remember the labels through the writing. But unfortunately, when we look at those labels, some of the labels have been labelled with maybe color green or color red, but the writings are different. Like on the first label, the color was red, and it was salty, then when you go to others it was sugar and it was red, so it signifies different things there, so the label, you can remember only through the color, but not the writing, 
M: 	Mmmh! Okay, Any other person with a different opinion? On what you can remember in that label? Mmmh! R,,
R: 	Okay me I can say, you see those red and green colors, now that is a color, and colors have different colors, like for orange, the oranges are, it has its own colors,
M: 	So for you it is the colors you remember most,
R: 	So the colors, I cannot place it there, like an orange has its own juice, it has its own juice with a color, so no other colors should be added, it should just be that.
M: 	Mmmmh! Okay, anyone else with a different opinion?...... Okay, kindly recall and describe to me the labels. Can you describe the label on the color, the writings, shape, yes R8?
R8: 	Okay to me, first of all when I start with shape, it was in a, almost like a rhombus shape, a rhombus shape, and secondly, it was tinted with colors which were green, red, more so, and lastly, there were writings which were white inside.
M: 	Can you remember the words, the writings, 
R8: 	The writings were salty, sugar yeah,
M: 	Okay, anyone else with a different opinion, who can describe how the labels were? Yes R3?
R3: 	Me according to me I can say, there were different colors, secondly the shape, it appeared different too, them the writings, salt, sugar, you can go and buy different products, sometimes you can buy those with no sugars for example.
M: 	Okay thank you. Yes R5?
R5: 	With me what I remember about the label, I think the shape was something like a pentagon, whereby you were capable to use different colors mostly red and green, and the writings in it were like sugary, salty, fat, and so on,
M: 	Okay. Okay, so as we proceed, now we are going to talk about comprehensibility of those labels.
COMPREHENSIBIITY
M: 	Je, okay what do you think was the purpose of these labels? Yes R2?
R2: 	Okay, I can say that the purpose of these labels, is that when you are going to buy the items, you have to understand or to identify that the item that you are taking has salt, has fat and has sugar, so you can decide to take it or not. So that is why those labels are there. 
M: 	Mmmmh! 
R2: 	To help us so that we can understand what we are taking and what we are not taking.
M: 	Mmmh! R1 you had something to say?
R1: 	I wanted to say the same thing he did. Because, there could be someone who will go to a shop, to buy some products, but sees those writings, you will choose whether to buy it or not, because yo. Unaweza ona kitu ikon a sukari sana na hutaki, lakini labda unataka kenye sukari, chumvi, ikiwe zimechanganyikana, 
M: 	Mmmh! Yes R4,
R4: 	I think that’s become easier, to the consumer. Because if you’ve seen that this one is sugary or salty, if you are not taking it, it will be easier for you to pick the one that you consume.
M: 	Anyone that has a different opinion, yes R12?
R12:	Okay it is to create awareness, that’s what we are seeing because actually for you as a consumer, if you want to go and buy that product, you will go ad look for that product which is good for you, because actually all of us want to live a good life, so it will create awareness to us, 
M: 	Mmmmh! Okay, anyone else with a different opinion? Yes R7?
R7: 	Okay, apart from creating awareness, also it helps us in our own houses, when someone is suffering from maybe a disease and maybe is not supposed to take a lot of fats, something sugary or salty, it will help to know that this is not good for my health, so it will help,
M: 	Mmmmh! Anyone else with another opinion, yes R10,
R10:	It will also help us to build our body structure, you can take sugar, for example you go to a hospital, and they say you have a little sugar, so eat fruits, and then you increase that sugar. So, it will help us improve the health of our bodies,
M: 	Mmmmh! Okay, R4, do you have anything to add? On what the purposes of the labels were? Or what purpose did they have on being placed in the packages?
R4: 	Okay as for me, I think the mixture of salt and sugar will help maybe, so I will go for that, when I see that label,
M: 	Okay, let us now proceed, what did you understand from these labels? What did you understand from the labels? Yes R5,
R5: 	Okay, for me I was able to understand that some products had more content of sugar, had more contents of fats while others had more contents of salt.
M: 	Mmmmh! Okay, any other person, what did you understand from? Yes,
R: 	We have understood that these labels are showing us what is in that packet, that label is making it attractive so that you yourself will now decide on whether to buy it or not, And you see also those salts or even sugars they can cause arthritis if you want to use them. 
M: 	Yes R7?
R7: 	Okay I think it also tells us that the producer of the product cares about the consumer, because it creates awareness so that the consumer is aware of what he is going to consume. Salt, sugar, fat concentration, he is aware, so they care for the consumers, the producer cares to inform the consumers.
M: 	Yes R1? I can see that you have something to say,
R1: 	Ummmm, it is showing that the product you are going to buy, is the one that you are going to buy, and you obviously know its taste, you know salt, you know its sugar you will be looking at sugar, salt, you will know what you are buying, you wont go to buy salt and you find it is sugar inside, so there it shows us what you are going to purchase, and also how balanced it is, that thing which you are going to buy. Because it shows that there is salt, sugar, something like that, you will know the condition of what you are buying and whether it is the one you were looking for, in short it is like it is marketing that product.
M: 	Mmmmh! Anyone else, there wasn someone who raised a hand, okay, did you have something to say R4? Okay, okay so we proceed, when you seen that label clearly, what does it tell you about the healthiness of food? What does the label tell you about the healthiness of food? Of the food, Mmmh! R6,
R6: 	On my side, this label can, okay it makes me understand that the contents inside the packets we’ve seen are made up of certain products like e.g, let’s say the first one that we saw, it was made up of sugar, so when it comes to healthiness, it makes me know that if I am in need of, if I am supposed to take foods that are more of sugar, I can purchase that product. 
M: 	Mmmmh! Okay,
R6: 	But if I am not supposed to then I am not allowed to purchase such a product.
M: 	Okay, okay, anyone else with a different opinion? Okay, okay, when you looked at the label was it easy to understand, Yes R5,
R5: 	Yes, it is easy to understand because already there is a label informing you that this one has this content in it, this one has sugar in it, the other one has sugar plus fat, so it is easy to understand.
M: 	Mmmmh! Anyone else with a different opinion? Yes R2,
R2: 	Okay so I think I wanted to say the same comment that she has, because you can know the percentage of the item you are getting, it has those labels, so you can know the percentage of sugar you can know the percentage of salt, the percentage of fats, so you can easily understand.
M: 	Mmmh! Anybody else with a different opinion? Yes R7,
R7: 	Okay, speaking for those that have visual impairments, I think it is hard for them to understand, because the writings were not that clear enough. That’s all I have.
M: 	So it was not so easy to understand eeh, Okay, yes R4,
R4: 	Me too I can say that they are not easy to understand, as for, they are not written the percentage, it is just written salt, or sugar, or saturated fats, but the percentage, no percentage, 
M: 	Okay, so, what did you not understand or you found confusing, what was confusing in the labels, yes R8,
R8: 	What was confusing on the labels was that, on one product, you had three labels of color red written salt, in another product, we see a label of color red written sugar, so actually we didn’t know that maybe if we see color red it means that this product is effective, negative to one’s health or positive to one’s health, we didn’t know there, so somehow it was confusing there.
M: 	Mmmmh! Anything else that you found confusing, or that you did not understand in tht label? Okay, yes R..
R: 	Okay me I can say that, there is this red label, when you are purchasing a product, you do not understand what it means, and even those others too.
M: 	Okay, so as we proceed, to whom do you think this label was directed to? Yes R3,
R3: 	I think the label was directed at the consumer, it is meant for the consumer.
M: 	Mmmh! Okay, anyone else, who was the target of this label? 
R: 	Me I think I have the same view too, that it was directed at the consumers.
M: 	Okay, how believable did you find this label to be? Looking at how it has been placed, how believable did you find it to be? Yes R5,
R5:	Huwezi iamini sana kwa sababu, the percentage of the salt and the other contents is not indicated.
M: 	Mmmmh!
R5: But you can know that this one has salt, and this one has sugar, but the percentage is not indicated.
M: 	Mmmmh! Anybody else, how believable is the label? so this label when you look at it, is it inappropriate in a way or it is just okey, culturally Yes R5.
R5: 	It is not appropriate because, in one content the color is red and salty, in another one there is sugar and the color is green, in another one the color is red, so it is a bit confusing.
M: 	Okay, so what of, let us say let us now narrow down on your culture or our culture, is it in appropriate? Kimila ama kitamaduni, kuna vile haiku sawa, according to your culture, hapa kila mtu ako na mila tofauti tofauti. Ukiangalia hiyo label, kuna vile its inappropriate kwa mila zenu? Ama utamaduni,
R: 	Maybe to me, I can say, in salt, they could have placed it in a black colour, and for sugar, put like a color brown, and for fats another color. So hii red, is danger, so they should not have used red, in educating consumers.
M: 	So to you you feel that red is inappropriate,
R: 	Yes.
M: 	Okaay, somebody else with a different opinion? Yes R4?
R4: 	You see for the product salt, many believe that that one which is got direct from the source is the good one, but we are just seeing salt, we haven’t known what type of salt, does it have minerals or not.
M: 	So according to your culture, when you look at these labels, mind you we are concentrating on the labels, si you can remember the labels?
R: 	Yes
M: 	According to your culture, is it inappropriate, is it okay with your culture or there is a way it is not okay?
R: 	It is not okay. 
M: 	Anyone else with a different opinion? Yes R6.
R6: 	Me I see its okay.
M: 	Mmmmh! Kwa nini? 
R6: 	Because it does not harm my culture. It is just okay.
M: 	Okay, yes R7,
R7: 	Even me too, I don’t think it has any issues, because when you are going to purchase a product maybe you concentrate on the package first and you see color red, it means maybe there is some information important there. So to me I don’t see, according to my culture, I don’t see any problem there.
M: 	Okay, so what about this label may be difficult to understand in Kenya or interpret in Kenya, now we are talking about the country at large, now Kenyans out there, think of the others, not you, will they have any difficulty understanding or interpreting these labels yes R8?
R8: 	Yes, it is very difficult for a very large percent of my fellow citizen Kenyans to understand, because I may just come and out a red label there and then I write salt, maybe I want my name to be called salt, people don’t know, so we must indicate out some guidelines that this salt, means that the product that is being sold is salty, so the label, must have enough information, to direct them on what they are going to buy, as consumers, so that all of them, they understand, the low levels, the moderate and the high, nay know, and may get to a level at which all of us we can manage, we can balance and understand, that this label means this, or doesn’t mean this.
M: 	Okay, anybody else with a different opinion? Will it be easy for Kenyans to understand and interpret that label? Just in case that is the label that is going to be used. Will it be easy for Kenyans to understand it? Yes R4,
R4: 	To me I feel the way she has put it, it will not be that easy, because of how it has been placed. At first, we talked of the shape and then the font, of the writing, and even the size of those labels, you know when it comes to some people, majority are ignorant. But if something is visible, it can attract someone to look, eeh, what is this, and then more inathreaten, the way she has put it, that salt means this product has more salt, isn’t it, or it doesn’t have, now it will not be easy for a majority to interpret.
POTENTIAL EFFECTIVENESS
M: 	Okay, so anybody else with a different opinion, okay we are now going to the potential effectiveness, so did this label change your attitude towards the food or the drink you saw? When you saw the label, did it change your attitude towards the food or drink after seeing the labels, yes R5,
R5: 	No it didn’t change.
M: 	Mmmmh! How, 
R5: 	For example, in butter toast, always I know it has sugar, so it didn’t change.
M: 	Okay, somebody else, R9, when you saw the label written sugar, salt, fat, did it change your attitude towards the food or drink you just saw?
R9: 	Yes it changed, because I don’t know the levels put in there, so because I don’t know the amount in there, that is why I cannot say it is okay.
M: 	Asante, yes, another person, yes R7?
R7: 	Yeah, to me it changed, it changed my attitudes towards the peoduct, because you see again, the way we have talked of sun-top, I normally know it is sugary, and now obviously whwn I go out to buy juice, sun-top is orange, there is no salt in it, but when I reach there I get, eeh, that it has salt, sugar, in a juice! So, my attitude will change, yeah, it will change my attitude.
N: 	Okay, R4 it seems like you have an opinion,
R4: 	Okay I think it goes hand in hand with his, there is a product that I have seen it has three contents I donmt know whether it was sugar, salt and saturated fats, now a product like that you will think twice, you will see alone you were thinking thhis way, but you ghet surprised that it is this way, so it changes your attitude.
M: 	Okay, yes R1 I saw like you had something to say,
R1: 	Mmmmh! For me I wont say whether it has changed or not changed, but I am giving it as an opinion, because usually when I go to the shop, I usually do not have time to look keenly at the product packagings, there is salt, what, what, such things. Because I was born seeing people eating bread, I know bread is sweet, when I spread blue band on it,  it tastes differently, but there is a way it tastes, but now if you go to buy it in the shop, evenm when you get home, you will want to see it, what is this product made of, and what does it have, because like for that juice that was there, in my mind I usually know it is just sugar, but I was surprised it also has sugar too, now I will be looking keenly to see what is inside a product. Anything that I will be buying now, I will be looking at it keenly to see and know those labels, what is in there, what percentage, now I will make it a habit.
M: 	Okay, thank you, anyone else with a different opinion? Okay, so tukiendelea, will your decision to buy a product in the shop be affected if you saw this label on the product, just in case you go to the shop and you saw this label on the product that you’ve gone to buy, mmmh!
R: 	Yes, it will change, because now you know whatever is in, the contents or what is inside the product I want to buy, 
M: 	Mmmh! 
R: 	Now you will be seeing that’s want I want. So, me I thought bread is always sugar, if I was told not to take sugar, or salt, and now bread has salt, so actually it will change our attitudes when we are going to buy that product.
M: 	Okay, anyone else with a different opinion from that? Okay, and just in case, there is a product you always buy, let’s say you buy bread and milk every day, and you saw, one day you wake up in the morning and you see these labels on the products, will it change your attitudes towards buying those products that you always buy, leave alone the products that you buy once, but the ones you buy like daily, say like bread and milk, will it change?
R: 	Now in the morning I just wake up and go to the shop, find a bread with those labels saying sugar, salt, of course my attitude will change, if you see a new package in a product and it attracts us, you’ll say they’ve changed the packet really? And then you become interested and see what is it, like we talk of the red color that will attract you, why is it now in red, what is written there, obviously it will change, like mine will change.
M: 	Okay, anyone else with a different opinion, R1 I saw you raised your hand,
R1: 	Ummmm, me I will say that if you have good health, or if you don’t have any health issues, like taking sugar or fats, something like that will not change, but you get aware, what I use is usually like this, if it is milk, milk is this way and that way, me I usually buy milk just to make tea. But we usually don’t follow up so much. As long as it doesn’t give me a negative effect in my body, now if you go to buy it, you shall know that I a using bread that has sugar, salt, something like that. So you wuill take it knowing whats in there, you see, but previously you would just buy it to eat and get full,
M: 	Yes R5, is there something you want to say, just say it,
R5: 	It will change because from now I know, that when I go to the shop, I should look at the contents and the label. For me to know this is good for my health, this is not good for my health. 
M: 	Mmmmh! So, in your opinion, what is the benefits of placing a label like this on healthy foods. Unadhani kuna faida gani kuweka label kama hii kwenye vyakula zenye afya? Yes R6,
R6: 	Mimi naona inasaidi mtu kujua the product is made up of certain contents, and if I am suffering from a certain medical condition, and I am not allowed to take a product that is let’s say mostly made of sugar, when I see that label, I’ll be able to understand that this product is made of sugar and I am not supposed to be consuming it, so I will just decide not to take it.
M: 	Okay, in your opinion now, who will these labels help? 
R6: 	The consumers. 
M: 	Mmmmh1 okay, all consumers or there is a specific group of consumers?
R6: 	I can say all consumers, because it creates awareness, so if you go to the shop and you see that this substance is made of salt, and you do not want anything that is salty, you can decide not to purchase it. 
M: 	Okay, anybody else, yes R4,
R4: 	Me I think it is not all consumers, because there are the illiterate ones, so how will they know that there is that label, so I think it has been placed there specifically for a certain group of consumers,
M: 	Specific eeh, like those who know how to read,
R4: 	Those who know how to read.
M: 	Okay, Anyone else with a different opinion, yes R7?
R7: 	To me I think it will benefit everyone, that is why it was not in just written form, but iko na color and shape, so even if you don’t know how to read, it will be telling me, when something is in red, it contains this, when something is in green, know that it is this way, so when I go there and see, oooh it has color green, even if I don’t know how to read but I have been told color green means salt, or color red means sugar, so even if you don’t know how to readas long as it has the color, I will know. So, to me it is just okay. All the consumers.
M: 	Okay, so still on that, in your own opinion, what are the harms of placing labels like this on unhealthy foods. What are the harms of placing labels like this on unhealthy foods?
R: 	I have a question here, 
M: 	Yes,
R: 	Harms, harms to who now, to the consumer, to the producer, 
M: 	Okay according to your opinion, what harms do you think it will cause if those labels are placed on unhealthy foods. Yes R3,
R3: 	Of course, it will be harmful, because for example if a product has expired, but it is not indicated date of expiry, 
M: 	Mmmmh! 
R3: 	And the label is there, the consumer will just go and take it. But in the longer term it will affect them. 
M: 	Okay, now let’s talk of the labels themselves, leave alone the expiry dates, but the labels on foods that are not healthy, yes R8?
R8: 	Now let us give this scenario, where the label has been placed on unhealthy foods, and we have there a mother or a father, who is suffering from a certain condition maybe, a sugar condition, he needs to take sugarless food. And the product that is there, the label has been put on the product and it has been placed on the wrong purpose, that’s what I am trying to say, so when he goes to buy it and consume it, obviously, it is going to have an effect, maybe they will have to rush him to the hospital, maybe he will have to take some medicines to reduce, to bring the calm, so you see those are very important and they should be placed on the right purpose, for healthy or unhealthy food.
M: 	Okay, so according to your opinion, who do you think it will hurt, 
R8: 	The person suffering from that condition because mostly, me I can take that food which is salty or non-salty because I am not suffering from it. Ummm, another person may not take, but the person suffering from that condition, he cannot take that food which is salty, 
M: 	Mmmmh! Okay, yes, you have something to say?
R: 	No,
M: 	Okay, so R7,
R7: 	The question is, is it harmful,
M: 	Okay, so what are the harms of placing labels like this on unhealthy foods, yes R6,
R6: 	Okay I think placing such labels on unhealthy foods, it is going to discourage consumers from purchasing such foods,
M: 	Okay, and whom will they hurt?
R6: 	The producer,
M: 	The producer, okay, thank you very much, and do you think these labels will be effective in addressing the obesity epidemic in adults? Yes R7?
R7: 	Yes, they will be effective for the people who are suffering from these diseases, because it creates now, we said at first that the labels create awareness, so they will know what they are supposed to consume, and what they are not supposed to consume, so it will be effective, it will help them.
M: 	What about among the children? In adults yes, what about the children?
R7: 	It also will help the children, yeah.
M: 	Anyone with a different opinion on the labels, , , okay, let’s go to improvements on the labels memorability,
IMPROVEMENTS ON THE LABEL’S MEMORABILITY
M: 	Okay, what aspect s of the label had the most impact on you? Yes ,
R: 	The color and the font. 
M: 	Mmmmh! How? Or why?
R: 	For example, if a label is supposed to be maybe in one content like salty, red, put in a red color, let it be red even in another product.
M: 	Mmmmh! 
R: 	And if it is salt green in a product, let it be green in another product. Not that in another product sugar is red and in the other one salt is red, so the labels are a bit, should not be confusing.
M: 	Okay, anybody else, what had the most impact on you on the labels, if you can remember the labels, yes?
R8: 	Ummmm, talking about these colors, first of all we all know that red symbolizes danger, in every part that we go, when we raise alarm, we always see red there, and when you see white, it means peace, so the label having color red, if I go and check the product, I know that it is harmful, so I know that they have indicated using color red that this product is harmful.
M: 	Okay so to you color had the most impact on you?
R8: 	Yeah.
M: 	Okay, so was there anything offensive in the labels, that was not appropriate in the labels that you saw?
R: 	No.
M: 	Okay, so now we are going to do the rating, I am going to give you the rating sheets that will range from you strongly agree, disagree or you agree on the things that we have discussed.
FoPL 2
M: 	Okay, now I am going to show you some other labels, I want you to concentrate on the labels, and thereafter I will ask you some questions about this label now. So, concentrate now on the labels, I think now you know where the labels are?
R: 	Yeah.
M: 	Now look at the labels more keenly, and then I will ask you some questions too. Just take your time, look at them closely
M2: 	Are you okay now?
R: 	Yes.
VISIBILITY
M: 	So, how visible was that label? Yes R5?
R5: 	Its faint.
M: 	Mmmmh! Anyone else, R7?
R7: 	Just checking at the labels, yeah it was visible.
M: 	It was visible, okay.
R7: 	It was visible, the writing and the color was visible,
M: 	Mmmmh! Anyone else, R5, Yes,
R5: 	Maybe I can add something, as for the color, I have noticed that salt, and fat, the color is the same, green green, the colors are the same there.
M: 	Mmmmh! Another person, was it visible, was the label visible, yes R11,
R11: Okay, what I saw, there on labels, I have seen there is an amount of sugar, I saw like there was a spoon, and , that spoon of sugar, and then there was salt, and that shaker, I think I saw that one,
M: 	Yes r4?
R4: 	It is visible. 
M: 	Okay, so did it grab your attention?
R: 	Yes, on my side it attracted my attention, when I want to buy that product, you can just look at the package, and you will see the labels,
M: 	Mmmmhh!
R: 	Yeah it will attract, for mine it will attract my attention.
M: 	Okay, anyone else, did it grab your attention? Yes R4?
R4: 	According to how I saw it, firstly my eyses went to where there were those labels, 
M: 	Mmmmh!
R4: 	You see, the first label that we saw, its like they were small, but now according to how I have seen it, it looks like they are a bit bigger here. 
M: 	Mmmmh! Okay, is it the text thatr is big?
R4: 	Its the shape, the shape of the label, it is a bit bigger, based on how I saw the first one, when you compare them with this one, this one was a bit bigger.
M: 	Mmmmh! Okay, yes R5?
R5: 	To me, where there was fat and sugar was clearly visible. But salt, it was faint.
M: 	Okay, and how memorable was the label, Yes R1,
R1: 	I will remember it because, 
M: 	Mmmmh! 
R1: 	For salt, for sugar they have put a spoon there, it has been drawn so you can easily know this is sugar.,
M: 	Mmmmh! There I will know this is salt, because what is also confusing there is, the use of the same same color, salt and sugar, but if you see they have put in some little difference, you can see this is salt and this is sugar. 
M: 	Mmmh! So the difference you have seen is the spoon and that image drawing of salt shaker?
R1: 	Eeeeh, when I look at it I will use my mind to know that this is salt and this is sugar, because if they will write red, sugar red, salt red, there now they will be confusing us.
M: 	Mmmmmh! Anyone else with a different opinion? Yes R5.
R5: 	Maybe what I can say is concerning the bread, it is memorable because they have told us this bread has salt, sugar and fat. So, there they will confuse me.
COMPREHENSIBILITY
M: 	Mmmmh! Okay, so we are now going gto comprehensibility, in your opinion, what was the purpose of these labels now? The second label, what do you think was the purpose of this second label placed on the packages?
R: 	It is just the way it has been placed on those packages, that amount that has been placed there is the amount placed on the bread, so it has been placed there proportional to what is in the product itself, so the salt should not be much and the sugar should not be much too, it has been well balanced. 
M: 	Okay thank you, yes R5?
R5: 	Still we are just creating awareness, when they put a label tghey are creating awareness tgo the consumers so that the consumers can know whatever they are consuming.
M: 	Mmmmh!
R5: 	Yeah, for health purposes.
M: 	Okay, so what does the label tell you about the healthiness of the food, yes R4?
R4: 	I think the contents, yea if we read on the bread, I think it had fats, it had salt and sugar. yeah, there you find that mix, there is something that will just come to your mind.
M: 	Okay, anyone else with a different opinion? Yes R8,
R8: 	Okay I have tried to reason out, and I came out to see that when we talk about the color, the first color we see was dull, then this is somehow bright. 
M: 	Mmmmh! 
R8: 	Like when we see color red, maybe someone could use that on this label, trying to show us that the dull color, which is color red, is somehow not effective.
M: 	Mmmmh!
R8: 	And when it come to this one when the light has been increased a little bit, so now the effectiveness is a little bit, rises a little bit. So the color there like color red, the effectiveness is on the brightness of the color, so if the product for example is a little bit dull, it is not that effective, if it is a dull color compared to when it is brighter, it is somehow effective.
M: 	Okay, anyone else with a different opinion? Okay, was it easy to understand if you compare it with the first one? Was the label easy to understand? Yes R,
R: 	Yes, it was because we have said that that size is now bigger, it was a little bit bigger, and then the writings, the fonts, the writings were also very visible.
M: 	Mmmmh! Yes R2,
R2: I can say yes because ukiona the amount of sugar walikua wameweka and the amount of salt, nimeona walikua wameweka sugar ilikua spoon moja, halafu salt walikua wameweka kiasi pis, so I can say they are visible.
M: 	Mmmmmh! Okay anyone else with a different opinion, and what did you not understand or find confusing in that label, the second label, what was confusing or what did you not understand in the second label? Yes R5?
R5: 	Okay me I can say, they could have differentiated the color for the salt and the color for the sugar, they have indicated the same color red. They would have put another color for salt and another color for sugar. 
M: 	Mmmmmh! Yes R6, What did you find confusing or what did you not understand in the second label?
R6: 	Okay to me nothing is confusing, I am okay with it.
M: 	Okay, you are okay with it,
R6: 	Yeah.
M: 	Okay yes R2,
R2: 	Okay what I can say about the color for the salt, the other first label we saw salt as green. Now we have seen fat as green.
M: 	Mmmmh!
R2: 	So it confuses, that means there are some other items have green but also there are some other items which have that one for fat changed, into red, so it’s better they just use the same color if it is green let it be green for salt for example. Yeah. 
M: 	Mmmmh! So, to whom do you think this label is directed to, the second label? 
R: 	The consumers.
M: 	Okay, anybody else with a different opinion?
M: 	Okay, how believable did you find this label to be? How believable did you find it to be? 
R: 	As in with the percentage ama?
M: 	Yeah, anything, did you believe it, did you believe it? Yes R7?
R7: 	Not so much, to some extent.
M: 	Yes, to some extent,
R7: 	Somewhat I believed it,
M: 	Okay, is this label, can it be difficult or hard to understand in Kenya? In case the government rolls it out that that ius the label that is going to be used in front of pack of foods and beverages, is it going gfo be easy to understand or is it going to be difficult to interpret in Kenya, yesd R7?
R7: 	It will be easy to interpret because we have the colors, they are using the normal colors, which are also attractive, and then even the writings, yeah, they add sugar, fat, salt, we are used to that, the sugar, salt, fat, we are aware,
M: 	Mmmmh! 
R7:	Okay, so the food must contain sugar, fat, or salt. Okay, so they will be, they will help.
M: 	And so is it going to be difficult to interpret?
R7: 	I said NO. That will be easy to interpret.
M: 	Okay, anybody else with a different opinion?.... okay so now we are going gto talk about the potential effectiveness, okay did this label change your attitude towards the food or the drink you saw, did it change your attitudes towards the foods?
R: 	Positively, or negatively and/ any?
M: 	Any.
R: 	I, positively it changed, because now I will be aware of what I am consuming. Just the way our sister is saying, if you want to buy bread, you have that knowledge that whatever is in the bread or whatever the bread is containing, I did not know, but now I will be aware, if the bread is sugarless, or if the bread has got salt, or it has got fat, maybe they have painted blue band insideor they have made it with what, if I am not supposed to take fat, I am aware, if I am not supposed to take sugar, I will be aware,
M: 	Okay, so now let’s not compare the first and the second label, let us narrow down on the second label, 
R: 	The second label, okay. 
M: 	So, will it change your attitude, because we have seen that they are different, 
R: 	Yeah,
M: 	Okay, so will the second label change your attitude towards buying these foods?
R: 	Yes still it will change. 
M: 	Okay, so in your opinion, what is the benefit of placing a label like this on healthy foods? What is the benefit of placing a label like this on healthy foods? R3 you are so silent, anything? yes R5,
R5: 	It will help the consumer, to easen work for him, 
M: 	Mmmmmh!
R5: 	When he goes to purchase a product, he will find it already labelled this one has sugar, this one has salt plus fat, so their work becomes easier, the consumer then knows the right thing to do, 
M: 	Mmmmh!
R5: 	So I think it will help the consumer.
M: 	Yes R3,
R3: 	I think it will help because you can check eeh, the sugar, the fat and the salt, another one even those ones who cannot read, they can still see that this is sugar, this is salt and this is fat.
M: 	Mmmmh! 
R3: 	So it makes their work easier. Yeah.
M: 	Okay, and what effect does a label like this have on people in Kenya? The second label, yes R7,
R7: 	Still it is educative. Now it will help us to understand whatever you are consuming. The people of Kenya will now understand whatever they are consuming. So according to me I see it is of benefit.
M: 	Okay, anyone else with a different opinion? And do you think the label will be effective in addressing obesity epidemic in adults, I hope we understand the people with excess body weights, 
R: 	Yes.
M: 	So do you think that label will be effective in addressing the obesity epidemic among adults in Kenya, yes R5,
R5: 	I think it will help, because tayari they will, already know what they are going to take and what they are not supposed to take.
M: 	Mmmmh! Anyone else with a different opinion? 
IMPROVEMENTS ON THE LABELS MEMORABILITY
M: 	Okay on improvements on the label’s memorability, what aspect of the label had the most impact on you? The second label, mmmmh! R1,
R1: 	I think the size of the label, because there are these of small size, when you have bought, now I understand and when I go to buy a product, but there are still people who will not even care to look at the product labelling just like I used not to, 
M: 	Mmmmh! 
R1: 	They just pick a product and leave. But that label, if the size can be enlarged a bit, you will like to know what is in there, because it is something visible. But if it is small in size, you will assume it. So it is the size of those text.
M: 	Okay so it’s the size or the font of the writing eeh,
R1: 	Yes.
M: 	Okay, anyone else, what aspect of that label, would you remember more, yes R4,
R4: 	Color,
M: 	Mmmmh!
R4: 	I think it is because that color, the different colors that are used are bright.
M: 	Okay, anybody else, weve talked of the color we’ve talked of the writings, the message in it, anything else? The shape? What of the shape, can you remember anything about the shapes?
M: 	Okay, was there anything offensive in the label that you have just seen, yes R5?
R5: 	Okay, so the first one, the font of the salt is too faint. 
M: 	Mmmmh! Yes R6,
R6: 	I will just say that with me there is nothing offensive.
M: 	Okay, so it was okay eeh, okay, so we are now going to rate, using the rating sheets as we did before. We rate the second label.
FoPL 3
M: 	So I am now going to show you the third label, I want you to focus keenly on the labels, you see the difference, now I believe you know where the labels are, we shall examine them keenly and then we shall discuss a few questions, so just concentrate on the labels.
M2: 	Okay, are we now okay? eeh,
R: 	Yes.
VISIBILITY
M: 	So, I hope you have seen these labels well, So how visible was that label? Was it visible? Yes R7,
R7: 	The first two were visible, even though the color was dark, but ilikuja ile dark ya kuonekana, and then the writing was white, yeah, so ilikua inamatch, white and black, so for the first two were clearly visible. And they are just talking about the color and the writings,
M: 	Mmmmmh!
R7: 	But the last ummm, the last two, those ones were small, even its text was not clear. They were not visible.
M: 	Mmmmh! Okay, yes r5,
R5: 	Another thing is, another thing is, I can see they have added something more, high in sugar, high in salt, wameongeza hiyo.  They have added that. Now you will know, that this one, its sugar content is high, which was not there in the other labels.
M: 	Mmmmh! How visible was the label,
R: 	It was clearly seen.
M: 	Yes R3,
R3: 	I found it to be just fine.
M: 	Mmmmh! Okay, anybody else with a different opinion? Okay, so did it grab your attention? Yes R11,
R11: The first two were attractive, but the last ones, you strain to see them well.
M: 	Yes R7,
R7: 	Yes it grabbed my attention because when you are ghoing to buy a product and then you see that color, you will be interested to see what it is, so it attracted me.
M:	Mmmmh! So, describe how eye catching you found it to be,the last label we saw, what did you find attractive in that label? Yes R2,
R2: 	Okay, I can say the most attractive thing in that last label, ummm, it’s that color, it matches, black and white.
M: 	Mmmmhj! 
R2: 	So when you see the color its very clear. And then it is very attractive. Another thing is that shape, has been enlarged bigger, so that even if you are at a distant, you can just see it, so it can also attract you. Another thing, are those writings, the writings, they are visible, and you can read them, and say that this one has high sugar, high fat, high salt, so yhou can move to another one. Yeah. 
M: 	Okay, anybody else with a different opinion? Okay, and how memorable is the label, if you compare it with the other two, they are three, so how memorable is this label, yes R6? Yes R4,
R4: 	I think by 80% because of the different colors, that is black, and the other ones red and green, and this is black, so there is a very very big difference.
M: 	Mmmmh! Anyone else, yes R5,
R5: 	The amount of, the content in it, like you see they have indicated, this is High in sugar, high in salt, so you will remember this one is high in salt, so I will not use it, 
COMPREHENSIBILITY
M: 	So, we are going to comprehensibility, what do you think the purpose, what was the purpose, this last label, What was the purpose of the label? Yes R8?
R8: 	The purpose of the label is to advise on how less or how more the percentage of salt sugar or fat is in that product, so as to warn the consumer who wants to buy it, he is able to understand and know thw content of the sugar or salt or fat that is in it.
M: 	Mmmmh! Anyone else, , , okay, what did you understand from that label? From this third label? What did you understand from the label, the last label, yes R5,
R5: 	They give you the percentage ofd the quantity of salt or sugar to inform you that this one has less or this one has higher salt, sugar, so if you decide to take it, you take it knowing that this one has got low or high sugar or salt.
M: 	Mmmmh! Yes R7, You have something to say?
R7:	Yeah, you can still just talk about that unique thing about it, they have elaborated the labels now, it is not just sugar or salt now, but they are now indicating the amount, it is high, or it is high in, so you are aware of the danger in it, so if you wanted the higher one you take it, I can say they have elaborated now what they mean by there is sugar or salt or fat.
M: 	And what does the label tell you about the healthiness of food?
R: 	That label tells me that, according to what I have seen there that it has been estimated that even the food that is in there, that amount that has been written there is what is inside it too.
M: 	Okay, anyone else with a different opinion? Okay, so was it easy to understand? The labels, is it easy to understand? Yes R5,
R5: 	To some extent,
M: 	Why?
R5: 	Because they have indicated the quantity of sakt for example, not the exact quantity, but they have elaborated this one has got high, this one has got low, so it helpe to easily understand.
M: 	Okay, anybody else with a different opinion, was it hard or easy to understand, , ,
M: 	Okay, what did you find confusing in the label, what was confusing or what did you not understand in the label? 
R: 	They indicated, that this one has got high, but they didn’t indicate the exact amount, for example if it is a certain percentage, they’ve just said high in salt, so they didn’t explain the exact quantity in the product.
M: 	Okay, yes r2,
R2: 	Okay, another thing that you find confusing there, 
M: 	Mmmmh!
R2: 	You see that everything, sugar is high, salt is high, fat is high, so that is confusing, so if you mix it, if you put a lot of sugar and fat and salt, how will it taste, so still it confuses, they would have just placed maybe sugar is high, salt is medium yeah, something like that.
M: 	Mmmh! Okay in one product eeh,
R2: 	In one product yes, like now you see all ingredients are high, you wonder now, how will it taste, 
M: 	Okay, what about the color or the shape, did you find it confusing? 
R2: 	Okay, the color and the shape they are just okay because we have seen the black and white color, it matched, they match just fine, and it is visible,
M: 	Okay, anyone else with a different opinion?
M: 	Okay, to whom do you think this label is directed to, is it directed to you? If not you, who else do you think it is directed to? Whom do youi think this label is directed to? Yes R5,
R5:	The consumers,
M: 	Mmmmh! Anyone else, yes R8,
R8: 	Ummm, the buyers, it has been directed at the buyers, because the black color is being directed at all those who can see it from a distance, because when you go to buy a product and you find it has a black label on it, and also in there is text in white, you will know that there is something they are tring to telkl us, and when you read well, we know that in this color balck, they have indicated that, ummm, the use of sugar or salt is at a certain amount there. 
M: 	Okay, and how believable did you find the label? how believable was the label? Did you find it believable? Yes R7,
R7: 	Yes to me I believed it.
M: 	Mmmmh! Anyone else with a different opinion? Did you believe it?
R: 	To me I can say it is a mixed feeling. It is still there where I said, they have indicated high, but they have not given the percentage percentage, it is what amount in the bread, yes it is high, but at what amount?
M: 	Okay, so is this label appropriate in your culture, will it bring any issues according to your culture? Yes R7,
R7: 	To me idont see any problem with it, it is appropriate.
M: 	Mmmmh! Okay, anyone else with a different opinion?
R: 	There is that first one the one that did not have good colors, even when you go to a driving school, red is used a lot there, so red to mean it is not good. Not really bad but there is some danger there, so thet red one is not really very good, I am not saying it is totally bad but to some extent, you see that here there is some danger.
M: 	Okay, and do you think this label will be difficult to understand or interpret in Kenya, if you compare it to the other labels, will it be difficult to understand, or intgerpret in Kenya? Yes R6,
R6: 	When compared to the other labels, I think it will be easier to understsand. 
M: 	Why, 
R6: 	Because in this label, tghere is n indication telling us tghat this product has high sugar, high fat, high salt, while in the other labels, it was just saying salt, sugar or fat. It was not telling us whether it is high or low, 
M: 	Mmmmh! Anyone else with another view? Yes R8,
R8: 	It hard because, there on the writings they have used English. And it is not all of us understand English, so if they would have mixed languages it would have been good.
M: 	Mmmmmh! Okay, anyone else with a different opinion? 

POTENTIAL EFFECTIVENESS
M: 	Okay, we are going tgo the potential effectiveness of the label, did the label change your attitude towards the food or the drink that youi just saw? Yes R6,
R6: 	Okay with me, it did not change because I am okay with the contents I have just seen.
M: 	Mmmmh! Okay, R4,
R4: 	In my opinion it changed, because, let us say me I am used to using little salt, now I have seen all the contents are high, so it will definitely change my opinion. 
M: 	Mmmh! R7,
R7: 	Okay, it will change because it not only has sugar, salt, or fat, but now it is telling you what amount, so if it is high, you will not take it, I can say aah that food I have been told has high salt, has sugar, and you have been hearing that it is not good to take food high in salt, but now this label is telling you it is high, so if it is unhealthy for you to use, you just leave it, 
M: 	Yes R8, what do you have to say?
R8: 	Ummm, if we see in relation to the health of a person, it changes my attitude, because me I cannot use food that has much salt added, or much sugar, because if you continue using it, it will harm your health, so now that label is showing uis that this food, if you love it on your own you will still buy it even if it has high contents, but if you don’t like it you will seek the one with a lower content that may be good.
M: 	Okay, anyone else with a different opinion?
M: 	Okay, will your decision to purchase a product be affected when you saw this label, Yes R1,
R1: 	Mmmmh! Not in all because you see it depends on the amount of sugar or salt I want and the taste of the food I want, it depends on its taste because if it has high sugar and I do not want high sugar, I will have to avoid it and use that which I want, if it is salt, it will also depend if the salt is high, I will avoid it, because maybe I do not want food high in salt, I want something that has been made with different percentages, not for all percentages to be high, it might affect me so I better leave it.
M: 	Mmmh! Okay, anyone else with a different opinion? Yes R2,
M: 	And what if that food is one you buy often, will it affect how regular you buy an item if you saw the labels on it, yes R7,
R7: 	It will change, because now you know, so you will regulate. And even if I am not supposed to take it, but not on a daily basis.
M: 	Mmmmhanyone else with a different opinion? Yes R5,
R5: 	It will change, because if I am not supposed to use salt, and you were buying it not knowing it has salt, or what amount, now you will seek an alternative. 
M: 	So, what effect does a label like this have on people in Kenya? The general public, mmmh! Yes R11,
R11: It will help Kenyans know what they are consuming, and they will know which product is good, so it is just as we have said, it creates an awareness to both the healthy and the unhealthy people in the society.
M: 	Yes, anyone else with a different opinion?
M: 	So, as we near the end of this discussion, do you think a label like this will be effective in addressing obesity in adults or among children in Kenya? Yes R5,
R5: 	It will, because there is obesity arising from the use of sugar, so it will help them when they look at the label they will see that this one has a high content of sugar, or salt. So he or she will avoid it,
M: 	Anyone else with another opinion? 
R: 	Okay in my opinion, is that like for me I have gained knowledge from these labels, so when I will be buying a product for example that has sugar or salt, I will have to look at the labels, if it has been measured for me to use, so that is what I have learned from here, I have learned that it is good to look at the product packaging keenly, because we have just gotten used to buying food products anyhowly, and and for me I am used to using high sugar until it is even left in the cup, I didn’t know it was affecting me this much, but now I know.
IMPROVEMENTS ON THE LABEL’S MEMORABILITY
M: 	Eeeh Thank you, so improvements on the label’S memorability, okay what aspects of the label had the most impact on you? On the last label? 
R:	Ummm, the last one, because it has indicated the levels, that you can or cannot use, that is what I have seen to be true,
M: 	Okay, anybody else with a different opinion, R6?
R6:	Ummm, in my view, this label ihas made me like it because it shows the quantity of the contents in the product.
M: 	Okay, yes, anyone else yes,
R: 	Okay, if you see the writing, you can see that the label is trying to show us or is trying to tell us that the content of the sugar is high, so mostly the writing is memorable to which anybody can signify towards what he or she wants.
M: 	Mmmmh! Anyone else tena, okay, was there anything offensive in the label? anything, color, size, shape, what was offensive in that label? Yes R7,
R7: 	Maybe the color, yeah, that color black,
M: 	Mmmmh! What about black?
R7: 	(Laughing…) It is always not attractive to say, it is always not attractive compared to other colors,
M:	Yes R5, you had something to say,
R5: 	For the last ones, the writings were faint, so and the size of the labels were small,
M: 	Okay, yes R2,
R2: 	I have found it to be offensive, because it has indicated everything high, high sugar, high salt, high fat, you see you will have to leave all those things, most people have this diabetes and such diseases, so they don’t take those things. So one has to leave the product with such labels. Yeah.
M: 	Okay, we are now going to rate the last one, then we are…
R: 	Are we allowed to give recommendations,
M: 	Yes, yeah, after these ratings we will do the recommendations, yeah. So, now thinking of all the labels you have seen today, what was the most memorable in these labels?
M2: 	Hapa kila mtu atajibu,
M: 	What do you think about them, what was memorable in those labels, yes, R4,
R4: 	The quantity, of those contents, like the last one which had high quantity, 
M: 	So, the writing, the text eeh?
R4: 	Yeah,
M: 	Another person, R5,
R5: 	I think the color, all the labels indicating fat were gree.
M: 	Mmmh! Anything else? About the shape, you’ve talked about the color and the text, what about the shape, what can you remember, 
R5: 	Okay in the last one, the first two, the size was okay, as compared to the rest.
M: 	Okay, yes R7?
R7: 	Okay the shapes are just okay, so I think they chose the right shape, and then the color, also the color, the colors are not bad, they are attractive, once or immediately you are aware, you will see the colors will attract you, and it will remind you that you have to check a product before you buy it and before you consume it, so I can talk of the colors and the shape because they will help us to remember,
COMPARATIVE RATING
M: 	Okay, now thinking of all the three labels you have seen today, does any of the label stand out for you, and which one would that one be, which one had the most impact on you, so, yes R1,
R1: 	Mmmmh! The third one, because it has made me understand that product has high salt, so I can continue using it or not, it has made me to concentrate more on the contents of the products we consume.
M: 	Mmmmh! Okay,
R1: 	If it is sugar, high, salt, high, fat, high, you will know the amount in there,
M: 	Okay, R2, which label had the most impact on you?
R2: 	Okay, the label that has a big impact on me, this one we have seen as black and white.
M: 	The third label eeh,
R2: 	Yeah, it was very clear and visible, you can clearly see it, and then another thing, it had those, levels or amounts, of sugar, salt, yeah, so it had been indicated what level it is.
M: 	Mmmmh!
R2: 	Another thing, are the shapes, the shapes were at least bigger, and, okay the shapes were big enough to see, but for the last two they were smaller. So, I think if they are enlarged a bit, they be visible like these first two, it will be better.
M: 	Okay, thank you. Okay R3,
R3: 	Me according to me, the last labels, high sugar and higher salt labels, it is attractive, it has taught me how I should use sugar, for example if you have diabetes, you should go for, lower sugar products, you use just a small amount.
M: 	Okay, R4?
R4: 	Me I will go for the third label too, because it shows those quantities, and also the color is better than the other first two, so it is easy to see, and also the graphics that have been placed there, the spoon, salt shaker, they are easy to spot.
M: 	So to you is it the second or the third label?
R4: 	The third.
M: 	Okay, R5? 
R5: 	The third one, because, the size of the label, its bigger, the elaboration, that we have this one as higher, as salt, sugar, so the elaboration is good and the font, is good, for the first two, although the last ones are smaller, na the color, they used the same color, while the other onmes they mixed the color, red, green, but this one they used one color, black only. So, I would choose the third one.
M: 	Okay, R6,
R6: Okay me I will choose the third one, because it can teach us, if salt is high or if fat is high, or if fat is high.
M: 	Okay, yes R7?
R7: 	Yes, still the third one, yeah if you compare black and red, you will go for black, and then it was more elaborated, it was not just salt, sugar, but they have indicated if it is high, and then the size, because now it is a bit larger and so I am like, eeh, this one I can be able to read, to know what are these people talking about in the label.
M: 	Okay thank you. R8? 
R8: 	The third one, reason ummm, it was educative to all of us, we were able to know that if anyone of us is suffering from any condition, maybe even if we are not suffering from it, what kind of products are we able to b uy through the labels which was creating awareness.
M: 	Okay, na wewe R9? Which among the three labels had the most impact on you,
R9: 	Ummm, the third one because, it taught me how when I am going to buy a product, depending on the label that have been placed there, that is what I will choose, so that I don’t be using something that has gone off limits, that is what the third label has taught me.
M: 	Okay thank you so much we have come to the end of our session today, okay so now the floor is open, if you have any question, clarification, recommendation, now is the time, the floor is yours, yes R6?
R6: 	Okay me I had a recommendation, when it comes to the third label, I was thinking it would be good, that you don’t just specify on the highness of the contents, you should also indicate whether there is low salt, low sugar, low fat, because there are those who take high sugar, they may be interested, and there are those that want low fats, or sugar, or salt, yeah.
M: 	Yes R….
R: 	In addition to that, they should indicate the percentage or the quantity of salt, even if they have written high, or low, but the consumer should know, the exact quantity in that product.
M: 	Okay, yes R9?
R9: 	Okay just to add that, maybe they should translate those writings, if they have indicated high., at least they translate to Kiswahili, they use Kiswahili because Kenyans, there are still people who are iliiterate but they can read Kiswahili and understand Kiswahili. So if you can translate it into Kiswahili, you write it in English and then it be in Kiswahili too, it will be better. It will help those people who are illiterate.
M: 	Thank you. Any other comment? Okay thank you so much for your time, we have had a good time and it is now the end of the session.


