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LABEL 1 
Greetings everyone. My name is XXX, a Field Interviewer from the African Population and Health Research Center (APHRC), which is currently conducting a research project on food labeling. Our study aims to assess the effectiveness of front-of-pack labeling as a means of improving food and nutrition interventions. I am here today to facilitate a group discussion on this topic, and I am honored to be joined by XXX, who will assist us by taking notes and making observations. During the discussion, we will show participants different food labels and invite them to share their experiences, feedback, and suggestions. We value your insights and look forward to a fruitful and engaging conversation. Thank you for joining us.
Packages 
Now I am going to show the image back up again and this time I want you to focus closely on a set of labels you will see on the front of the food and drink packages (10 seconds only)

Study this set of labels closely and I will ask you some questions about it? 
Visibility/Memorabilty 
M:	How visible was the label?
R1:	The label was strongly and clearly visible. 
M:   Did it grab your attention?
R1:  Yes, the label caught my attention due to its colour. 
R2:  Yes, the label grabbed my attention because of the visible words like salt, sugar, and saturated fat.
M:	Describe how eye-catching you found it to be    (probe: shape, colour, text, message)
R1:   The label caught my eye because of the red colour and clear text.
M:	How memorable is the label?
R1:  The label is Octagon shaped.
R2.  The label has a Red colour which indicates caution.
M:  Kindly recall and describe the label to me.(Probe on shape,   colour, text, message)
R1:  I remember the red colour of the label.
R2.  The label's shape is visually appealing.
R3.  The label effectively draws my attention, especially due to its bold shade. 
Comprehensibility 
M:  What do you think is the purpose of these labels?
R1: To catch the customer's attention in order to encourage product purchase.
R2: To indicate the label's contents, such as sugar, salt, fat, and saturated fat. 
R3:  To convey the health impact of the label to the consumer.
M:	What did you understand from the labels? 
R1: They indicate the contents of the label, such as sugar and salt, depending on the consumer's health status. 
R2: The labels display information about the product, such as its expiry date and processing date. 
R3: The labels are intended to capture the customer's attention.
R4: The labels can help as a preventative health measure by suggesting the use of products with lower sugar or fat content, for example.
M:	What does the label tell you about the healthiness of the food?
R1: The label informs you about the presence and quantity of various ingredients, such as sugar, salt, fat, and saturated fat. This is important for individuals with diabetes who need to limit their intake of sugar to manage their blood glucose levels.
R2. The label specifies the proportion or percentage of ingredients like sugar, salt, or fat in the food product. This information can help customers make healthier choices based on their dietary requirements.
R3. The label may provide precautionary information or advice for specific usage instructions based on the content of the product. For example, the label may suggest adjustments to recommended serving sizes depending on the consumer's blood sugar levels. 
M:	Was it easy to understand? Why? 
R1:	Yes, the label was easy to understand because it effectively conveyed the information and attracted attention with its content. 
M:	What did you not understand or find confusing about the label?
R1:  I could see the information provided on the label, but I was not clear on the specific product the label was referring to. 
R2: It was confusing that the label did not give more detailed information for consumers when choosing the product.
M:	To whom do you think this label is directed to? Is it directed to you? if not you, who do you think it is directed to?
R1: The label appears to be directed towards consumers who want to know the health standards of the product. 
R2: The label appears to be directed towards consumers who want to know the taste of the product. 
R3: The label appears to be directed towards customers/buyers and how they plan to use the product.
M:	How believable did you find the label?
R1: The words/text written on the label, such as "sugar" or "salt", make the label believable for me.
R2: I find the label believable because the product content is familiar to me.
R3: The label's awareness of ingredients such as sugar or salt makes me believe and understand it.
M:	What about this label may be inappropriate in your culture?
R1: There is nothing about this label that seems inappropriate in my culture, as it does not have any negative effect on the use of the product. 
M:	What about this label may be difficult to understand/ interpret in Kenya?
R1: Yes, it s difficult because most consumers do not understand the content of the label, which makes it difficult to understand.
R2: The label should be well elaborated and explained based on the consumer's knowledge to make it easier to understand.
R3: Many consumers are not aware of the label, so it is important to sensitize them on the pros and cons of the label to make it less difficult to understand.
Potential effectiveness
M:   Did this label change your attitude towards the food/ drink that you just saw? How?
R1: Yes, For sugar content, my feelings towards the product will be affected.
R2. Yes, I have strong feelings regarding saturated fat, while I do not have negative feelings towards less sugar and salt.
M:	Would your decision to buy a product in the shop be affected if you saw this label on a product? How?
R1: If I'm looking to buy a drink with a sugary content, I would consider the amount of sugar particles on the label which would make me pay more attention to it.
R2. If the label displays contents of sugar/salt particles, it would influence my decision if I'm still on a diet and need to avoid consuming products with high sugar/salt content.
M:	Would this label affect your purchase of a product that you regularly buy if it was on it? Probe: How, increase or decrease the purchase of it?
R1: If it's the same product as the one I currently buy, the label would not affect my decision to purchase it.
R2: If the label suggests that the product is unhealthy and not suitable for my health, it would influence my decision to not purchase the product.
M:	In your opinion, what is the benefit of placing a label like this on healthy foods? Whom will they help?
R1:  The label helps in determining the healthy aspects of the product.
R2: The label indicates the health-conscious consumers when they choose to purchase it.
R3: The label provides clear and concise information about the nutritional content on the health benefits of the product.
M:	In your opinion, what are the harms of placing labels like this on unhealthy foods?? Whom would they hurt?
R1: Labels on unhealthy food can harm consumers who are not aware of the harmful effects of consuming unhealthy food.
R2. The accuracy of the label may be a challenge in defining the threshold for labeling certain foods.
M:	What effect does a label like this have on people in Kenya? DO you think they would be effective in addressing the obesity epidemic among adults? … Among children? Why or why not? 
R1: Such labels can enhance the health of a consumer by guiding them to choose healthy products. 
R2: They can also help tackle obesity by indicating the amount of sugar or other potentially unhealthy ingredients in a product. 
[bookmark: _Hlk149252752]Improvements to the labels memorability
M:  What aspect of the label had the most impact on you and why?
R1: Fat content is impactful on a product label as it affects health, such as obesity.
R2: High sugar content can contribute to various health issues like diabetes and dental problems.
R3: Proper use of labeling can raise awareness and feelings towards sugary and salty products.
M:  Was there anything that was offensive or inappropriate in the labels? 
R1: Yes. The labels should provide more detailed information on the health criteria for the product. 
R2: Yes. The labels should be educationally accurate and raise awareness about the products being labeled.
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LABEL 2 
Study this set of labels closely and I will ask you some questions about it? 
Visibility/Memorabilty  
M:	How visible was the label?
R1:	The label was strongly visible. 
R2:  The label was clearly visible. 
M:   Did it grab your attention?
R1:  Yes, the label caught my attention due to its colour. 
R2:  Yes, the label grabbed my attention because of the drawings and the colour.
M:	Describe how eye-catching you found it to be    (probe: shape, colour, text, message)
R1:   The label caught my eye because of the shape and the colour.
R2:  The label caught my eye because of the written texts, shape deign and the colour.
M:	How memorable is the label?
R1:  The previous label (Label 1) and the current label (Label 2) have the same shape but differ in written text. 
R2:  The colour on both labels (Label 1 & Label 2)is the same..
M:  Kindly recall and describe the label to me.(Probe on shape,   colour, text, message)
R1:  I remember the colours of the label eg Red and Green. 
R2.  The label is Octagon-shaped.
R3.  The label effectively draws my attention, especially the written texts ie fat, saturated fat.  
Comprehensibility 
M:  What do you think is the purpose of these labels?
R1:  To indicate the product type and its health benefits.
R2: To show the nutritional content of the product, including the impact of salty or sugary items. 
M:	What did you understand from the labels? 
R1: The label indicates the health benefits of using the product in food, including sugar and fat content.
R2: The label indicates the nutritional content of each product, such as sugar and salt, which varies depending on the product. 
M:	What does the label tell you about the healthiness of the food? 
R1: If the label indicates that the product contains sugar and salt, I avoid it because I am on a diet. 
R2: The label informs me of the decrease in health associated with consuming the product, such as its sugar, salt and fat content.
M:	Was it easy to understand? Why? 
R1:	No, for some consumers, it can pose difficulty due to illiteracy or lack of knowledge about the label.
M:	What did you not understand or find confusing about the label?
R1: I do not understand the specified amount of salt or sugar indicated on the label.
R2:  The lack of accurate information on the label makes it hard to understand. 
M:	To whom do you think this label is directed to? Is it directed to you? if not you, who do you think it is directed to? 
R1:  The label appears to be directed towards customers/buyers. 
M:	How believable did you find the label?
R1: The second label appears distinct from the first label in terms of the drawings and text. 
R2: The label's informative nature enhances my understanding of the product's existence. 
M:	What about this label may be inappropriate in your culture?
R1: Relevance is crucial as these products are used for daily sustenance.
R2: The label is necessary as we use it in our day to day activity in purchasing these contents regularly.
M:	What about this label may be difficult to understand/ interpret in Kenya? 
R1: Language barrier may render the label illogical to many consumers.
R2: If the label contains Symbols or references exclusive to a particular culture, it may pose difficulty in interpretation for Kenyans. 
Potential effectiveness
M:   Did this label change your attitude towards the food/ drink that you just saw? How?
R1: My feelings were positively affected, especially when the labeling is precise and reflects the product accurately, such as with sugar.
R2: Positive labeling can help build trust when buying products like packaged drinks and improve attitude towards them.
M:	Would your decision to buy a product in the shop be affected if you saw this label on a product? How?
R1: Yes, my buying decision would be influenced by the label as the product catches my attention and accurately represent its contents before I can consider purchasing it.  
R2. Yes, it would depend on the dietary information provided on the label of the product sold in the shop. 
M:	Would this label affect your purchase of a product that you regularly buy if it was on it? Probe: How, increase or decrease the purchase of it?
R1: No, it would not affect my purchase of the product if it has insignificant effect on my health.
R2: Yes, it would impact my purchase if it has ingredients such as reduced sugar and salt, as it would contribute to a healthier lifestyle, particularly during dieting. 
M:	In your opinion, what is the benefit of placing a label like this on healthy foods? Whom will they help?
R1:      To make consumers aware of the healthy products. 
R2: It will educate buyers on healthy foods, but may not necessarily affect their purchasing behavior. 
M:	In your opinion, what are the harms of placing labels like this on unhealthy foods?? Whom would they hurt? 
R1: It may help consumers who are on a specific diet to avoid certain products. 
R2: It will provide information on the unhealthy content of the food, which may discourage some buyers. 
M:	What effect does a label like this have on people in Kenya? DO you think they would be effective in addressing the obesity epidemic among adults? … Among children? Why or why not? 
R1: It will provide accurate information on food products.
R2: It will increase consumer awareness of the health impact of food. 
R3: It may lead to the development of effective policies to address the issue. 
Improvements to the labels memorability
M:  What aspect of the label had the most impact on you and why?
R1: The difficulty faced by those with dietary restrictions regarding sugary and salty products.
R2: The accuracy of the product information across different labels leading to improved nutrition and informed consumer choices.
R3: The mention of fat, which reminds me of the issue of obesity. 
M:  Was there anything that was offensive or inappropriate in the labels? 
R1: Yes, because the label should contain information that considers our cultural, social and ethical values, for instance, alcoholic substances are prohibited in most of the packaged drinks. 
R2: Yes, it should provide detailed information and examples in the label to facilitate better understanding for the customer.



LABEL 3  
Study this set of labels closely and I will ask you some questions about it? 
Visibility/Memorabilty  
M:	How visible was the label?
R1:	The label was very clear. 
R2:  The label was clearly visible.  
M:   Did it grab your attention?
R1: Yes, the label grabbed my attention because it differs with colour.
M:	Describe how eye-catching you found it to be    (probe: shape, colour, text, message)
R1:    The color of the label caught my attention.
R2: The black color was highly visible. 
R3: The octagonal shape of the label was distinctive.
R4: Compared to the previous labels(label 1 and label 2), the label size was larger.
R5: While observing, I noted the use of spoons in the sugar and salt shakers. 
M:	How memorable is the label?
R1: The label is highly memorable.
R2: The label contains high levels of sugar and salt.
R3: The label features black color and drawings. 
M:  Kindly recall and describe the label to me.(Probe on shape,   colour, text, message)
R1: The label effectively draws my attention, especially the illustration of the spoon. 
R2: The label has an identifiable shape and displays high levels of sugar or salt.
R3: I can observe the colour of the label which is black. 
Comprehensibility 
M:  What do you think is the purpose of these labels?
R1: The labels indicate the sugar levels and the recommended use of the product in food. 
R2: The label helps in raising awareness about the health impact of using the product.
R3: The label helps in encouraging people to consume the food products with consideration for their health. 
M:	What did you understand from the labels? 
R1: The black label conveys sorrow or a warning message. 
M:	What does the label tell you about the healthiness of the food? 
R1: The label provides information about key nutrients that determine the quality of the product and their relevance to individual dietary goals or restrictions.
R2: The label provides information on the usage of the product depending on the health status of the person. 
M:	Was it easy to understand? Why? 
R1: Yes, it depends on whether the product's impact on health is indicated on the label.
R2: No, some consumers are not informed enough to understand and interpret the labels.
M:	What did you not understand or find confusing about the label?
R1: The label's comprehensibility is not concise, and it causes confusion.
R2: The accuracy and significance of the label, such as the product's level, can occasionally be puzzling due to the fluctuation in marketing tactics. 
M:	To whom do you think this label is directed to? Is it directed to you? if not you, who do you think it is directed to? 
R1: The awareness and sensitivity of the label cannot be measured if the consumers have a limited understanding of the label's purpose. otherwise, it is directed towards those consumers. 
R2: The label is intended for consumers or buyers.
M:	How believable did you find the label?
R1: The label appears to be slightly believable to me since I am unsure about the exact amount of sugar present in the product. Therefore, I am unable to fully trust the levels mentioned in the label. 
R2: To some extent, the label appears to be believable due to the varying levels of the product in question 
M:	What about this label may be inappropriate in your culture?
R1: The label seems appropriate in my culture as the food we consume, For example ANJERA contains sugar, salt, and fat products hence no cultural inappropriateness associated with the label's information. 
M:	What about this label may be difficult to understand/ interpret in Kenya? 
R1: The label could be misunderstood due to people's lack of information regarding its content and benefits. 
R2: For certain consumers, who may lack awareness, interpreting the labels can be more challenging to them.  
R3: Some consumers may have a lower educational level than others, which makes difficult in understanding the label. Thus, it may be helpful to have the label written in the local dialect. 

Potential effectiveness
M:   Did this label change your attitude towards the food/ drink that you just saw? How?
R1: The level of the product information provided on the label may influence how the consumers consume it.
R2: The label informs about the health impact of the product, which can change my attitude towards it. 
M:	Would your decision to buy a product in the shop be affected if you saw this label on a product? How?
R1: Yes, my decision would be influenced as I consider the sugar level in my food.
R2: The label raises concerns about the health product I am consuming, which could impact my decision to buy it. 
M:	Would this label affect your purchase of a product that you regularly buy if it was on it? Probe: How, increase or decrease the purchase of it?
R1: If the label is accurate, it would not have any impact on my purchase.
R2: If a product has high sugar or salt, I would not buy it, even if it was a regular purchase. 
M:	In your opinion, what is the benefit of placing a label like this on healthy foods? Whom will they help?
R1: Labels on healthy foods provides valuable information that educates buyers about the nutritional value of the products they are considering. 
R2: Placing a label on healthy foods serves to increase awareness among consumers of the availability and benefits of such products. 
M:	In your opinion, what are the harms of placing labels like this on unhealthy foods?? Whom would they hurt?
R1: Placing labels on unhealthy foods may cause confusion for consumers if the labeling system is not clear across all products. This could lead to consumers making incorrect assumptions about the nutritional value of products.
R2: There is a risk that consumers may rely too heavily on the labels to make decisions about their diet and neglect other important aspects of a healthy lifestyle, such as physical activity.
M:	What effect does a label like this have on people in Kenya? DO you think they would be effective in addressing the obesity epidemic among adults? … Among children? Why or why not? 
R1: Promoting a healthier environment for consumers through clear labeling and nutrition education can have positive impacts on public health and overall living conditions. 
R2: It will increase consumer awareness of the health impact of food. 
R3: It contributes to behaviour change and encourage a healthier lifestyle by raising awareness of the nutritional content of food products and addressing the issue of obesity in Kenya through nutrition education. 
Improvements to the labels memorability
M:  What aspect of the label had the most impact on you and why?
R1: The importance of communicating clear label visibility to capture buyer attention was an impactful to the consumers. 
M:  Was there anything that was offensive or inappropriate in the labels? 
R1: It is appropriate as long as the labels are integrated and communicated. 
Comparative Rating
M: Now, thinking of all the labels you’ve seen today, what was the most memorable in these labels? Probe-what image do you remember most-color, shape,text? What words do you remember? 
R1: Label 3 is the most memorable as it gives more detailed information and also captures the consumer’s attention. 
R2: Label 3 is the most memorable one because it has drawings and clear written texts thus easily communicating to the buyers. 
R3: Label 3 is memorable because it interprets the level of sugar or salt depending on the healthy status of the consumer. 
R4: Label 2 is memorable because it informs or make you aware of the product you are using. 
R5: Label 1 is memorable because it informs about the colour of the product. 
R6: Label 1 is memorable as it informs about the Red colour of the product which symbolizes danger or precaution. 

M: Thinking of all the labels you have seen today, does any one label stand out for you? Which one would that be? Why? 
R1: Label 3 because it clearly mentions the level of the components in the product such High sugar, High salt and High fat. 
R2: Label 3 stands out because of the clear texts and the drawings. 
R3: Label 3 because it is informative compared to other labels. 
R4: Label 1 stands out for its use of accompanying images and visually appealing. 


