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M: 	Okay Hello, my name is XXX, I will be conducting the session today, and this is XXX, who will assist me by taking notes and helping me to conduct the research. Thank you for participating in this study today.  We are interested in people’s reactions to proposed labels for the front of foods and drink packages. I will show you a label then thereafter we will answer some questions.
FoPL 1: VISIBILITY
M:	I want you to concentrate on these labels. Have you seen them clearly? Can we have them back now?
R1:	Mmmmh!
M: 	So our first question, how visible was the label? Yes R5?
R5: 	It was a little bit faint.
M:	Mmmmh! Another person? Mmmmh!
R: 	It was okay, although not very clear.
M: 	Anyone else, how did you see this label?
R: 	Okay the label, first of all it was not very clear, and also it was labelled like sugar, salt, but the percentage, it did not indicate the percentage of sugar or salt in that, if its fat, maybe how many calories.
M: 	Mmmmh!
R3: 	Okay, the label had different colors but it had no information as to what the colors mean. 
M: 	Okay what colours did you see? 
R3: 	Okay I saw green and red.
M: 	Any other person with a different opinion?
M: 	Okay so we continue, did the label grab your attention 
M: 	Mmmh R4?
R4: 	No.
M: 	Mmmh why did you not find it attention grabbing?
R4: 	Because it’s not that clear.  Because it’s the label you guys are focusing on, it’s not that clear, the other ones are shouting than the labels that you have asked us to focus on.
M: 	Mmmh! Anybody else with a different opinion? R6? R7 sorry.
R7: 	Personally, the label was not very clear, like, it would have had some words with more information.
M: 	Mmmmh! Anybody else with a different opinion?
R: 	It’s not appealing. As human beings we need something that you can be attracted to. That one is somehow boring eeh.
M: 	Mmmmh! Any other person with a different opinion? R3?
R3:	It’s not attractive. 
M:	Mmmmmh! 
R3: 	Because let’s say you have labelled somewhere you are selling something. You see even that one it’s not attractive because that label there, it is not that strong and powerful to attract somebody.
M: 	Mmmmmh! R1 you had something to say?
R1: 	Aaah, okay to me it was appealing eeeh, 
M: 	Mmmmh! 
R1: 	So, the sugar part of it. Let’s say you are a person who is not supposed to use something, so you see that in that product, if its sugar I saw it appealing. And also, the most interesting thing, the sugar in that product, so that is what made it interesting.
M: 	Okay. So we proceed, how memorable is the label? Mmmmh, R5?
R5: 	Aaaah, it’s not really memorable, you can easily ignore it.
M: 	Mmmmh! Why?
R5: 	Because it’s not catchy 1, 2 the way its positioned and packaged, you can easily just brush it off.
M: 	Mmmmh, Yes R7?
R7: 	Me I forget something that is not really detailed, so they are just written like juice, vitamin C or something, you understand, which is not…, so if that is the product I want I will go for that but just the sugar, the fat and everything it doesn’t say anything because just writing Sugar, fat, 
M: 	It doesn’t give details?
R7: 	Yeah it does not explain well like whether it is sugar free or whether I should add sugar so that it is easy to remember.. yeah.
M: 	Yes R2?
R2: 	The fact that there is no detail eeeh, it does not make any impact to that label because if we were to focus on the label, then the size could be a bit large compared to the other pictures in that product.
M: 	Mmmmh.
R2: 	So that we understand that we have to focus so much on the label. 
M: 	So apart from the color and the shape what else can you remember about this shape? Yes R9?
R9: 	Me I remember the words.
M: 	Mmmh. Apart from the words what else can you remember? Yes R4?
R4: 	The shape. 
M: 	Mmmmh! What about the shape?
R4: 	So, I did not get it quite clear but I think it was sort of hexagonal, something like that. Hexagonal.
M: 	Yes R1,
R1: 	The other one was the location eeeh. 
M: 	Mmmmh!
R1: 	Location of the label, on the lower part there were certain pictures that were put on the upper part, that is where the label was placed.



COMPREHENSIBILITY
M: 	Thank you. So, we move to the other part on comprehensibility. Okay, so what do you think is the purpose of this label? Yes R8?
R8: 	I can say that the purpose of this label maybe was to inform people that there are some contents there, maybe it ius telling us that there is sugar, there is fat, yeah. 
R: 	To inform the people of what the product is composed of.
M:	Yes R7?
R7: 	I think the purpose of that is to show the nutritional value so that we can choose something depending on whether it is salt or sugar, so it is giving us the nutritional content. At least that is how I have understood it.
M: 	Ahaa,
M: 	Anyone else with a different opinion?
R:	What was the question?
M: 	Okay so the question was, what did you understand, sorry, what do you think was the purpose of the labels in the packets?
R:	It is to inform the public on certain, maybe ingredients I that product, but the fact that the label is a bit faint, it is not appealing, so one will not be able to understand what percentage of sugar for example there is in that product. 
M: 	Mmmmmh!
R: 	But though the intention was to inform the public that, it is not that appealing. 
M: 	Mmmmmh! Anyone else with a different opinion, R4?
R4: 	Ummmmh, preferences maybe, someone else will prefer sugar, or salt and fat, so it shows preferences also, maybe.
M: 	Anyone else with a different opinion that we have not mentioned?
M: 	What does the label tell you about the healthiness of the food? Mmmmh! R3?
R3: 	That label is showing us that the food maybe has fat, maybe salt, maybe if you are sick and there is some food you are supposed to specify which one you consume, maybe if you are a diabetic for example, you are not to take sugar, or even salt.
M: 	Okay, another person, yes R5?
R5: 	To me personally, it is telling me about health of food, because I have seen some packages down there, that it is not 100% free of fat, so if I see the label, maybe it’s not 100% healthy.
M: 	Mmmmh! Another person?
M: 	Okay, was the label easy to understand, when you looked at it, was it easy to understand? Yes R3?
R3: 	No, it was not easy to understand,
M: 	Why, 
R3: 	Because one, it does not give details, what is the content of sugar, if its fat, what is the content?
M: 	Mmmmh!
R3: 	It gives no detail. Yeah. 
M: 	Anyone else? Yes R9?
R9: 	I would say the details were not, like there were not enough details for a person to make an informed decision, and then there are some people in our community who may not be as literate as others,
M: 	Mmmmh!
R9: 	So, if they see saturated fats, they don’t know the difference, 
M: 	Mmmmh! Okay, yes R3?
R3: 	I think these colors featured in these labels, there is no clear indication showing that if it is green it is okay, or the red one symbolizes that, or that one which is red and that one which is green suggests like that.
M: 	Mmmmh! Yes R8?
R8: 	Okay in my assessment, me I see that that they are saying we should know about foods, like what it has and ……. (Noise interruption).
M: 	Anyone else with a different opinion? Yes R4?
R4:	In my view, I think it is telling us that this food has salt, sugar or fats. So, if I want sugar I will go with the one that has sugar.
M: 	Okay, what did you not understand or find confusing, what confused you are what did you not understand about those labels? 
R: 	Size of the label in that…
M: 	The shape or the size? 
R: 	The size.
M: 	The size of the font in the writing or just the size of the whole label?
R: 	The whole label.
M: 	Mmmmmh!
R: 	Including the font and the…. If you were to focus on it, it’s not large enough to be seen.
M: 	Okay, so what else did you find confusing?
R: 	The amounts of the ingredients in those foods. If its sugar or salt, how much is in the ingredient.
M: 	Yes, R3 you I see you have something to say? 
R3: 	Ummm, its confusing to understand why you choose to focus on sugar and salt and fat yet there are other ingredients.
M: 	What did you find confusing or did not understand in the label we have just seen?
R4: 	Okay to me I have not understood the question well.
M: 	So I can repeat the question again, 
R4: 	My friend here has answered it anyway,
M: 	Okay, so as we proceed, to whom do you think this label was directed to, yes R2?
R2: 	Consumers, people who will be consuming that product. Yeah.
M: 	Anybody else with a different opinion? Yes R7?
R7: 	To me I think it was targeting the consumers, those who are making the purchases.
M: 	Anyone else with a different opinion? Yes R6?
R6: 	Not the same consumers, like it has a specific target where requirements are specific.
M: 	Okay, how believable did you find the label? How believable did you find the label to be? When you looked at it, was it believable? Yes R5?
R5: 	Not really, 
M: 	Mmmmh! Why?
R5: 	Because 1 there are no details about the content, just like for sugar, fat and salt.
M: 	Mmmmh!
R5: 	And also, the choice of color like red and green, it’s not that very clear what it means.
M: 	Anybody else? How believable did you find the label? How believable was this label? Does anyone else have a different opinion on that?
R: 	Me I think the label is believable, its only that some information was not that that clear.
M: 	Mmmmh! Yes...
R: 	I found it believable also, but the information is not very clear to see….
M: 	So, it should elaborate more?
R: 	Exactly.
M:	When you looked at that label, was there anything inappropriate in your culture about that label? Culturally, what is inappropriate in that label? Yes...
R:	In my opinion, I did not see anything inappropriate, maybe traditionally, none.
M: 	Mmmmh! I can see you are in deep thoughts; do you have any views on this?
R:	I do not think that there is a culture that has an issue with fats, sugar or salt, I do not think there is any community or religion that says maybe using sugar is not good, or using salt is not good, I do not know, unless maybe I have come from Jupiter but I do not think there is any.
M: 	Okay,
R: 	Okay in my opinion, when I go to that label, you know people believe that that is processed foods. And processed foods, it may have a negative impact on the health of the people. Especially the young people, because you know they are the ones to consume a lot of processed foods. 
M: 	Mmmmh! 
R: 	So, to someone else eeh, may think that that is something that has been processed eeh, and may include other components that may have negative effect on the health of a person, 
M: 	Okay Asante, anyone else with a different opinion, okay, so as we continue, what about this label may be difficult to understand or interpret in Kenya? What aspect about this label may be difficult to understand or interpret in Kenya? Anyone with an opinion? About color, or shape, or text? What might be difficult to understand or interpret here in Kenya? Yes R7? 
R7: 	Ummm, it might be hard to understand that label, in the sense that, okay normally if you check it, it is only using colors red and green, other stops signs I know are like danger is a red zone, I’d assume, I’d make an assumption psychologically and say, salt, if it is red, it means that it is something that is not there, or rather it is there but very low, and then green probably it represents, you know green is natural, so I will assume where there is green, it means whatever is there, you are trying to communicate and say it’s okay, so, not everyone know that information, let’s say personally, I am not aware, I do not have that information. 
M: 	Mmmmh!
R7: 	When I get there, I do not know what to take because, I can’t even understand the colors, why is it green why is it red, I don’t understand.
M: 	Mmmmh, okay, so to your opinion, will it be difficult or easy to understand?
R7: 	It will be difficult, and it won’t be easy for everyone. Unless it is detailed like fats are there, its quantity is this much, so some people will just know that, this is much, I am not supposed to use this, instead of colors.
M: 	Mmmmmh, anyone else with a different opinion?
R: 	Of course, we normally associate bright colors with something which is dangerous, so the label, like they’re four, and out of the four, three are indicated in red, so definitely if you see that one it is saying, this definitely is a no-go zone. You see,
POTENTIAL EFFECTIVENESS
M: 	So, as we continue, we are now moving to potential effectiveness, okay, so did this label change your attitude towards the food, or the drinks you just saw? Did it change your opinion or attitude, did it change your attitude towards that food? Yes R6?
R6: 	For me No. there is something there that I saw that I really like. So, to be honest I am not concerned about the percentage of what is in there, it’s just the taste I like, but whatever it is in there I don’t care, so even with the shape or label, I will just pick it. Regardless of whether it is blue, red or green.
M: 	Mmmmh!
R6: 	Written or unwritten with the percentages, that one I will take it.
M: 	Mmmmh! Anyone else with a different opinion? Yes R4.
R4: 	Okay so like there is a product I also saw, you only mentioned salt, and I know that product. 
M: 	Mmmmmh!
R4: 	Sometimes it has pepper. So, if your labelling is salt, and then the product has pepper, and then I take it, I think I will not be satisfied, because your labelling says salt only, and me I find there I pepper in that product. You see you are not believable.
M: 	Okay, R3 I see you have something to say.
R3: 	Me I would say that in my opinion, all are fruits, and at least you know it is something healthy, it helps us in our bodies.
M: 	Mmmmh! R5?
R5: 	Okay for me sometimes I think consumers are guided by the name of the company, so there are people who will just pick the product regardless of the contents, they know the name of the brand, and go for it. They don’t read maybe, the details, or the content, they just know this is xyz, so I am just using it. 
M: 	So, for you it might not change their attitude?
R5: 	It will not change their attitudes yes, yeah.
M: 	Anybody else, Yes R6?
R6: 	To me personally I don’t be forced to make any purchase by the attention I get from the labels in a product, I check something out, I feel like, first I fall in love with it because I understand whatever has been presented there, it attracts me like usually, and then I read there like, 123, if I use 123 I will get something, like I have been promised I will get something, after I use I will be healthier or I will be safe, you get it, so if the label is, basing on what we see directly, I would simply pass it and look for something that is clear, is detailed, is attractive, is attractive, you know it creates that, I feel safe, I feel the safety consuming that food or that product. So, it may not be that effective.
M: 	Anybody else with a different opinion? 
R: 	I think it will be difficult, let us say now I go to buy sugar, or fats, I have to be sure it is fat, and you have to give me those details, because if I just take it that way, and it has been labelled just no fat, or thiose other labels, and I go with it, I will not be sure if it is really fat, or that sugar and it has not been written any details there, it has not been indicated. Yeah.
M: 	Anyone else with a different opinion? Yes,
R: 	For me personally, I feel my choice of a product has been based on taste rather than, like if I go to buy bread, I won’t really concentrate on the labels to know if it has fat, or if this one does not have fat, I will buy one whose taste is good to me. So, I feel like those labels may not really have a big impact on my choice unless I am having other disease like pressure, when I see salt, I will avoid that product.
M: 	Okay, in your opinion, what is the benefit of placing labels like this on healthy foods? Yes R5?
R5: 	For decision making entirely. To make the consumer, to make an informed decision, buy all goods, but buy with information.
M: 	Okay, yes 
R: 	Repeat the question please,
M: 	Okay, in your opinion, what is the benefit of placing a label like this on healthy foods? Have you understood it now, mmmh!
R: 	Yeah, it helps, I think it helps avoid unnecessary emergencies, or any emergencies of preventable if someone is diabetic, and they don’t know anything about the product and are then rushed to hospital, I think having that label will help control some sort of such incidents,
M: 	So, whom will they help?
R: 	I presume it is the consumers.
M: 	Okay, anyone else with a different opinion? What benefit will this label bring if placed on healthy foods or drinks?
R: 	You see, those things which have been written there, in that product, for example, it will help you know what is inside that product, so now you will be aware.
M:  	Okay, yes R8?
R: 	Okay to me I see the benefit is, you will know how to use that product.
M: 	So, the other question is, in your opinion, what harms are there in placing labels like these on unhealthy foods, the other ones were the benefits, now this one is what are the harms of placing these labels on unhealthy foods?
M: 	Mmmmh! R7?
R7: 	You see now if you’ve told me that something is unhealthy and it is healthy, so you are definitely misleading me or giving me information just to praise yourself or something of the sort. So, it might cause harm if it is different as well.
M: 	Okay, anybody else with a different opinion? Anyone else with a different opinion?
R: 	I think it will be misleading, because if that product is healthy and you are promising people that it has unsaturated fats, it has maybe low sugar, and yet it is well known that it has a lot of sugar it has a lot of fat, so it will be misleading. Mmmh!
M: 	So what effect does a label like this have on people in Kenya, Or how do you think it will help in addressing diseases like obesity, pressure, diabetes, diseases like these ones, yes R2, what do you think?
R2: 	Ummmmh! If the products will be well labelled, it will make the consumer to make a very informed decision of what not to eat. So it will enable us to stay healthy. So, it will help avoid some of the lifestyle diseases. Things like obesity, 
M: 	Mmmmh!
R2: 	So, it will help the general public.
M: 	Okay, now let’s talk about the, among children how will it help them? To children especially, how do you think labels like these will help them? Because you know even children consume these foods and beverages, what will it help? Yes R6?
R6: 	Now when it comes to children, knowing percentages will be very helpful, because when you are buying something, you avoid those foods that have, that are unhealthy to children everywhere. Si you know kids with sugar, if now we limit the sugar percentage, and you know if you give the child this percentage, they will not be hyper, because there are certain children who when they take sugar, they are so hyperactive, especially from the drinks and the sugar stuff. So, if they limit they will help.
M: 	Okay. Yes R7?
R7: 	Since purchasing goods or any product, children do not do that solely, sometimes maybe as a family as a mother you will go purchase and they will want you to buy something wameimiss, I think it just depends on our lifestyles like we have to, knowing the right, having the label there will help us feed them with the proper meals. Like develop a good lifestyle from a younger age. 
M: 	Mmmmh!
R7: 	Rather than just choosing anything randomly.
M: 	Okay, Anyone else with a different opinion?
IMPROVEMENTS ON THE LABEL’S MEMORABILITY
M: 	Okay, what aspect of the label had the most impact on you? Remember we had four aspects in the label, we have the shape we have the color, we have the writings, so which aspect of that label had the most impact on you? Yes,
R: 	To me it was the color,
M: 	What about the color?
R:  As I had already explained like, I understood read to mean, whatever that, I understood like let’s say if red is written salt, I figured that maybe it doesn’t have salt or it is low on salt. Or if it is salt green, it is communicating to me that in here I have salt or rather a fair amount of salt. So, I, that is the first thing I understood. Because the writings were, you have to guess. 
M: 	So, it was color and the writing?
R: 	No, it was color alone.
M: 	Okay. Anybody else with a different opinion? Yes R2?
R2: 	The writing, 
M: 	Mmmmh!
R2: 	That is what informs you what is in that product. Because if they could have made even good shapes, with good color but there is no anything to describe the color and the shape, it won’t make any ummm, it won’t have meaning to the consumer.
M: 	Mmmmh! Okay.  Any other person with a different opinion? Yes R8.
R8: 	Ummm, to me I can say the shape, actually they would have given us exactly the shapes of those products the way they are, and when you look at the shape it was like one of those stuff. So it would have been better if it is sugar, they would have sketched that packet of sugar the way it is, with that sugar inside. So that like, for me now, when I go to purchase it, I will know it is the shape of the packet of sugar and it is it.
M: 	So you are saying that they should have used, if it is sugar, a different shape, if it is fat, salt, everything with its own shape?
R8: 	Yeah.
M: 	Any other person with a different opinion? 
M: 	Okay, so now, was there anything that was offensive or inappropriate in those labels? Anything? Anyone?
R: None.
RATING 1 FGD 1
M:	So now again let us look closely at these images again for ten seconds. Now we are going to take them back and discuss what we have just seen
FoPL 2
VISIBILITY
M: 	Okay, so now I will ask you questions about the label you have just seen. So how visible was the label? Yes R3?
R3: 	I noticed it was clear, and also attractive. 
M: 	What was attractive, what did you find attractive in that label?
R3: 	First, in that side of the bread, it has just shown clearly bread, and it is truly the color of bread. 
M: 	Okay, what of when we concentrate now on the labels? Si you remember where those labels were placed in those images, what did you see in those labels? 
R3: 	The fats at least were there, and they were green. 
M: 	Okay, anyone else? 
R:	Me I didn’t see them being clear.
M: 	Okay, what is not clear?
R: 	Mostly the writings.
M: 	The writings? Okay. Yes R4? 
R4: 	Its faint.  Okay, anyone else? R9?
R9: 	Ummmm, me is see the pictures that are there, do not help, they don’t really serve a purpose. I feel like those writing should have been larger, at least they occupy that space. Because like for sugar, you could just see a spoon, so a person may not really tell exactly what it means.
M: 	Anyone else with a different opinion? Yes R1?
R1: 	As compared from the previous one, it was a bit clearer, and also ummmm, they can easily be seen. Yeah, as compared to the others. Because at least they were directly to the point and the consumer can see. 
M: 	Mmmmh! Anyone else? Okay, what grabbed your attention in that label? What grabbed your attention in that label? Yes R1?
R1: 	From the labels eeeh, it was clear eeh, salt and sugar they had the same color, but fat, they had a different color which was green. Ummm that shows that at least they are specific, on the kind of ingredients that were.
M:	So, that salt and sugar had the same color, and the other one had….
R1: 	Fat had a different color, 
M: 	How visible was that label, is it something you can remember well?
R: 	Yeah.
M: 	Is it something that you can remember or you have to be shown again, especially compared to the first one?
R: 	Me I can remember it well. 
M: 	Okay what will you remember in that label? Specifically, what would you remember in that label? Yes R4?
R4: 	Color and shape.
M: 	Color and shape. What about the color is attractive?
R4: 	So, the color is shouting, and the shape is also good. But the label inside, was not, okay the colour is sharp and the shape is good. But the label inside was dull. 
M: 	Okay, what else can you remember? Like what is attractive in that label?
R: 	In the one for fats, I feel like that F, is a bit different, so I feel like that is what has attracted me. The way it was large, I can remember it well.
M: 	Okay, so how memorable was this label? How memorable is the label? When you sit back, what can you remember about that label? Is it memorable or… Yes R5,
R5: 	To me I do think it is.
M: 	Mmmmh!
R5: 	Yes. I think it is far much memorable.
COMPREHENSIBILITY
M: 	Okay, what do you think is the purpose of these labels? Yes R9,
R9: 	To inform us of the ingredients that is in that product and to enable the consumer decide if that is the product you should use, Yes R8,
R8: 	I think it was for advertisement, to advertise the contents of that product.
M: 	Okay, anyone else with a different opinion?
R: 	I think to, to give a warning sign to the consumer, that is like if you use product x, be rest assured that there is this percentage of fats, or this percentage of sugar in it, so its upon you now to decide whether to use it.
M: 	Okay, and what did you understand from the labels? This second label that we have just seen, what do you understand from it?
R: 	That in that product, whatever is in that product, has or contains sugar and salt. 
M: 	Okay, Yes R5?
R5:	To me I think I saw some conflicting information. 
M: 	Mmmmh!
R5: 	Because unless it’s me I do not understand, how does a product like juice have salt and sugar? So, there is some conflicting information, so I think in that particular brand while labelling, there is some information that is a little bit confusing.
M: 	Okay, any other person? Yes R…
R: 	What I think is that, for example if the content of what we use to make the juice, for example, is pineapple, sugar, and salt, and then you’ve just said I need salt and sugar, so I will not know which amount of sugar or salt I need to use to come up with that juice.
M:	Okay, so to who do you think this label was directed to? This second label,
R: 	So, the consumers of the products maybe,
M: 	The consumers,,,Okay. And how believable did you find the label to be? When you looked at it and noticed it had additional diagrams, how believable was it?
R: 	Unbelievable.
M: 	Why?
R: 	Because for bread, it had salt, sugar, fat. I didn’t believe it.
M: 	Okay, anyone else with a different opinion? Yes R4,
R4: 	Some were believable, some were not.
M: 	Mmmmh! Like which ones?
R4: 	Like the ones in the juice. 
M: 	Were they believable or not? 
R4: 	Not believable,
M: 	Why? 
R4: 	That bit of sugar yes. But salt I doubt.
M: 	Mmmmh! Okay, so which one did you believe?
R4: 	At least if it was labelled there is sugar, or if there were details like what is the amount of salt if it is possible, salt to at least, and what is the amount of sugar, at least you can understand sugar in juice, but I cannot understand salt in juice, I don’t know, or maybe I am the one who is lost.
M: 	Okay, anyone else with a different opinion, on something you found not believable in the products or the labels that you just saw?
M: 	Mmmmhh! Okay, was there anything in that label that was inappropriate, was there anything culturally inappropriate in the label that you saw? Anything that was inappropriate?
M: 	Nothing… Okay, is this label, what about this label may be difficult to understand or interpret in Kenya? The second label, or would it be easier to interpret it in Kenya? Compared to maybe the first one? 
M: 	Is it difficult to interpret? 
R: 	It is not difficult.
M: 	Mmmmh! Why? 
R: 	Because if something is said to have sugar, I will just understand that this product may be having a lot of sugar, I will just understand that, because the language the language used there is not so difficult to understand. 
M: 	Mmmmh! okay, Anyone else with a different opinion from that? Will it be difficult to interpret in Kenya, that label, the second label?
R: 	To me I don’t think it will be difficult. I think it is more less the same, because they have only added a difference in the fats, and the shapes in the labels, and they’ve put sugar, like a spoon, and for salt, also the same thing, and white also, so it is more less confusing and it is not clearly visible so I just feel it is difficult.
M: 	Difficult to understand, okay, anybody else with a different opinion? so we are going to... Yes R9?
R9: 	On the color, fat was green, and I associate green with something good. And yet I know a lot of fat is not good. So, I don’t understand what the colors mean, is it something good, or something unhealthy,
M: 	Mmmmh! Anybody else?
R: 	The questions needs interpretation, 
M: 	Yeah so am asking will it be difficult to understand or interpret in Kenya? So am talking about the general public, all Kenyans, not you alone.
R: 	Okay, so for this one if I am given a product and then I see salt, sugar, fat, I think it will not be difficult for me to interpret, because I know this is sugar this is salt, I’ll know what I want, but if I need details, it will be a bit difficult.
M: 	Okay. Now that’s according to you. But what about also the general perspective, in the rural areas and the other Kenyans, will they be able to interpret, or will it be difficult for them to interpret?
R:	 I don’t think it will be that difficult.
M: 	Okay, yes R1?
R1: 	It is difficult to interpret, because 1, the language, to certain people, it might be difficult to interpret by some people because of the language, then, let’s say we have also the issue of the content, it doesn’t have no details, on the content, and also to certain people, like, in the other parts of the country where people they are not learned eeeh, they just buy if it is bread it is bread, no one is looking at the content because you already know it is bread, even the grams when they are changing, no one looks at them but the prices will always change. Because now we are selling at 50g at 50sh, then if we complain, they reduce the prices at 40sh then it is 40g, and no one will understand. Unless we are very keen and also you have the information about these products. So, it is a bit difficult for the other people to understand. 
M: 	Mmmh! Okay.
R1: 	Because it doesn’t have the details and also the language in which it has been used, it will be a bit difficult also to understand.
M: 	Okay, anybody else with a different opinion? Okay.
POTENTIAL EFFECTIVENESS
M: 	So next we are going to talk about the effectiveness or potential effectiveness. So, did this label change your attitude towards the foods or drinks you saw? When you saw that label, did it change your attitude towards the foods or drinks you just saw?
R: 	Yes, it was changed. 
M: 	Mmmmh! How? Positively or negatively?
R: 	It can be both positively and negatively. Yes. If I see that the labels, much of it has fats, then definitely I will say I will not go for these products. 
M: 	Mmmmh! Yes R6?
R6: 	Mine is still one and the same, mainly on sugar and fat, I want to know how many percentages is there. So, it will change.
M: 	Okay, so will it affect your decision to buy the product from the shop? Will your decision be affected if you saw that label?
R: 	Yes, it will be affected.
M: 	Mmmh How?
R: 	Because let’s take for example, I have salt issues, and this one is written fats, and maybe I have cholesterol issues, so how many percentage am I taking here, is it high, or low, so you see it will affect. 
M: 	Okay, anybody else with a different opinion, yes..
R: 	Let’s take for example if I am buying it for the kids, and then I see sugar, I know this product has a lot of sugar, so I will look for a product with less sugar, but if I am buying it for myself, I don’t think it will have an impact on my attitude towards the product.
M: 	Yes R3,
R3: 	It might ummm, just to add on that, there is a question of like is it, for example if I am still on that case of the juice, is it added sugar is it natural sugar,
M: 	Mmmmh!
R3: 	So, there are people who will not go for added sugar, they go for if its natural sugar, the better, because at the end of the day if there is a sugar content, it will depend on what kind of sugar there is.
M: 	Okay, anybody else, Yes R7?
R7: 	Personally, it would affect me, like it would make me walk past it because the information is not well communicated. So, I won’t be affected,
M: 	So, in your opinion, what is the benefit of placing labels like this on healthy foods? This second label. Yes R5,,
R5: 	Just to tell the consumer to take the right decision. 
M: 	Okay, so especially, whom will it help? 
R5: 	If for example somebody is on prescription medicine or somebody has some health issues, they’ll make the right decisions on what products to use or avoid, depending on the labels, 
M: 	Mmmmh!
R5: 	Depending on whatever the content is. Yeah.
M: 	Okay, anybody else with a different opinion, Yes R3?
R3: 	Okay let’s say somebody from the rural areas who cannot read well, but now he has seen the product with its color, at least he can believe it, that color there can attract him.
M: 	Mmmmh! Apart from the color, what else could attract someone in that label? 
R3: 	Apart from color there were those, like now those fats you should include the percentage so that at least it becomes more understandable 
M: 	Mmmmh! Anyone else with a different opinion? So, in your opinion, what are the harms of placing labels like these on unhealthy foods? Now the unhealthy foods, the foods that we consider unhealthy, what is the harm of placing the labels like these on them? Yes R5,
R5: 	It may mislead. 
M: 	Mmmmh! 
R5: 	Yes,
M: 	How?
R5: 	Okay just misleading because ummmm, if its unhealthy food, the general information will be just missing there, yes. ‘
M: 	Okay, yes R7?
R7: 	You will be putting the lives of the consumers at a total risk. Someone might have allergies, you’ve not communicated whatever is in there or anything, and then let’s say something has peanuts or something or I don’t know, something that could affect them, if you don’t have the labels, it means you might be putting someone’s life at risk. 
M: 	Okay, yes R4?
R4: 	You will be contradicting the purpose of the label because why would you put it on something that is unhealthy, because if it is unhealthy, why do I need something that has salt, and I know already it is unhealthy, 
M: 	Mmmmh! Anybody with a different opinion? Okay, do you think they will be effective in addressing obesity among adults in Kenya? Yes R5.
R5: 	Yes,
M: 	How?
R5: 	Because if I am obese for example, then I am not supposed to take some certain contents maybe sugar, so, yeah, they will help me make such decisions to buy or not to buy.
M: 	Okay, what about in children, 
R5: 	I am talking about adults,
M: 	Yes, you have told me about adults, now what about the children?
R5: 	Still there are children who are obese. So, then the parents or the guardians will make the right decisions when buying such products for the kids.
M: 	Mmmmh!
R5: 	Yes.
M: 	Anybody else with a different opinion? Yes R9?
R9: 	I think the people who use the type of the products which have the labels, mostly are kids. So, with the labels, I think it will help them make better decisions on what to consume. And it will enable them eat less which will in turn reduce kids developing obesity maybe in the adulthood. 
M: 	Mmmmh! Okay, anybody else with a different opinion? 
IMPROVEMEBNTS ON THE LABEL’S MEMORABILITY
M: 	Okay, so now we are talking about the memorability, of the labels that you saw. Your ability to remember these labels, okay so what aspects of the labels had the most impact on you, the labels that we saw as the second one, what aspect of the label had the same impact on you?
R: 	I think it is, as I have said earlier, because if you have the label there in good shape, in good color, but with no clear information in it, then it won’t have any meaning, 
M: 	Okay, so which part had a big impact on you, is it the shape or the color or the writings? 
R: 	It is the writings definitely.
M: 	Okay, Yes R,
R: 	For me it was the color.
M: 	Mmmmh! 
R: 	We say human beings are visual beings, whatever you see first is the color. So, for me, it was the color. Not even the shape, it was the color, Red and green,
M: 	Okay, what can you really remember in the second labels we have just shown you? Someone is talking about the color, another one the text, shape, what can you remember in this second label?
M: 	Okay, what in that label may be inappropriate, was inappropriate of offensive? Offensive or was not just appropriate?
R: 	Hakuna.
M: 	Okay, what about you guys? What did you find offensive, in that label? What was it? 
R: 	Hakuna.
M: 	Ummm, nothing ee. Yes R5?
R: 	The label that had one letter F, they call it the F word, maybe some people will find it offensive.
M: 	Mmmmh! Okay, yeah, anybody else with another opinion? Yes R4?
R4: 	The spoon, does it mean that it is a spoon of sugar or salt, now that you’ve used a spoon there, 
M: 	You found the spoon whatever not appropriate for you?
R4: 	No, as in like not inappropriate, to me like it means, if you are using that spoon, tats how I understood it there, it means that the product has ummm, if you want to make that product sweeter, maybe you need to add a spoon of sugar, I mean, a spoon of sugar.
M: 	Okay, okay, anybody else with a different opinion? 
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M: 	So just study it keenly, focus there on the labels mostly, not so much on the product. Just look at the labels keenly. So, the same set of questions on this third label. And this is our last one.
VISIBILITY
M: 	So how visible was the label? That label, how visible was it? The label that we have just seen? Yes R2?
R2: 	The first two were easily visible, but the last ones, were not very clear.
M: 	Mmmmmh! Yes R1?
R1: 	Ummm, same for me, some of them were clear, some of them were not clear, some were large and some were in smaller sizes.
M: 	Mmmmmh!
R1: 	So, I was able to read some, but some I was unable to read. I was struggling to read.
M: 	Okay, mmmh! R6?
R6: 	I can say compared to the other two, these ones are better, they are more visible compared to the previous ones.
M: 	Okay, Mmmmh! R9?
R9: 	I also agree with her, I think the last ones are visible. They are very visible. 
M: 	R10 how visible was the label to you? 
R10: The last ones are not very visible.
M: 	Mmmh! R7?
R7: 	Personally, the use of black and white is somehow contradictive. So, I did not see it clearly because the background of that label I saw it was black, and the words were in white, so I could easily read it. Yeah. Compared to the previous one that is.
M:  	Okay, 
R: 	I think for the previous two, those ones I could see them clearly, but for this, it is not very clear,
M:	Okay, so the label wasn’t that clear? Okay. So, did it grab your attention?
R: 	Yes.
M: 	Yes, How?
R: 	It was catching, and it was visible.
M: 	Okay, anyone else? Yes R8?
R8: 	To me yes, when I looked at each and every picture that was there, like it took my attention telling me that everything that is there is high, 
M: 	Mmmmh!
R8: 	If it is sugar, it is high, salt it is high, yeah.
M: 	Anyone else,,, yes R5?
R5: 	I think here the choice of colors made it stand out in those products, compared to the others.
M: 	So, the color black is standing out yeah?
R5: 	Yes.
M: 	Okay, yes R7?
R7: 	That was the point, like all these products are bright, and the label too.
M: 	Okay, so what was eye catching apart from the color, apart from black color and white what did you find eye-catching in this last label?
R: 	Everything is high. Its only telling us that they are high.
M: 	Mmmh! The message in the text eeh, so actually that was attractive to me.
R: 	Yes.
M: 	Mmmh! Yes R9
R9: 	The signs that were placed there, 
M: 	Mmmmh! 
R9: 	I feel like they are appropriate, so even if someone is unable to read, but the signs he can see that this is a salt shaker, so he can tell that this has a lot of salt. 
M: 	Anybody else with a different opinion.
R: 	To me the shape too.
M: 	Okay, did the shape attract you or it is similar to the other ones,
R: 	It is just fine.
MEMORABILITY
M: 	Okay, so how memorable is this label compared to the others? Is it easy to remember? How is it? 
R: 	It is memorable.
M: 	Mmmmh! What makes it memorable?
R: 	Everything is High high, high sugar, high salt, high fat, 
M: 	Mmmmh! Okay, so what do you think was the purpose of these labels? Yes R4,
R4: 	Just for me to know, because high high, high salt all in one product, so if you mix the combination it will be bad.
M: 	Mmmmh! R6?
R6: 	To create awareness so that if you are not a sugar person or at least a salt person will not choose the one that is indicated high in salt for example.
M: 	Mmmmh! Yes R8?
R8: 	To me I can say it helps me towards, it was showing everything being high, so it is showing us what is high.
M: 	Mmmmh! Okay, any other different opinion, yes R2?
R2: 	Okay to inform the general public what percentage of the salt in that product, what percentage of sugar in the product, so it will help us make an informed decision.
COMPREHENSIBILITY
M: 	Okay, so generally, what did you understand from the label? This last label? What did you understand, When you looked at and read them, what did you understand?
R: 	I am not so sure but, how to identify the combination of high salt and high sugar in one product.
M: 	Yes R7,
R7: 	It indicated to me that the components of that product is not healthy, like its high in everything.
M: 	Okay, so was the label easy to understand? 
R: 	Yes yes, it is. 
M: 	Mmmmh! Why?
R: 	Because it is clear, so you can understand it easily. Deciding is another thing, but me I understand. It.
M: 	Mmmmh!
R: 	And also, the details. This one has more details. The other ones just had sugar. But this one is telling you High in sugar. 
M: 	Mmmmh! Okay, any other person with a different opinion?
M: 	Okay, what did you find confusing, or what did you not understand, Yes R2,
R2: 	I think it is not so easy to understand. If a product is high in sugar it tells you is high in sugar, it is high in salt, so it is a bit confusing, 
M: 	Mmmmh! What else did you find confusing again on the labels? Yes R7,
R7: 	To me I can say that, to me it was confusing, I don’t know what it is telling me, you cannot decide you are going for sugar or salt.
M: 	Mmmmh! Okay, so, to whom do you think this label was directed to? Is it you, if not you, who do you think it was directed to? Yes R1?
R1: 	Ummmm, this label was directed at those people who are with different health conditions, that there are products they are not supposed to use like some of the products which are in these pictures.
M: 	Like which conditions?
R1:	Like the diabetes people. Talking about the product with high sugar, it means it may have a bad effect on the heath, we are talking about salt, and in many conditions, salt, they are not useful there. So, if they want, they can use something that doesn’t have salt.
M:	Mmmmh! Okay, anyone else with a different opinion?
M:	Okay, how believable did you find tis label? How believable was the label, how believable did you find it to be?
R: 	Unbelievable,
M: 	Unbelievable, why?
R: 	High in sugar, high in salt, just that, no other information. 
M: 	Mmmmh! Yes R6?
R6: 	To me it was believable. Because if I do not want sugar, or salt, I will not choose a product that says high in salt. So, I will have to go for a product that is not high in it.
R: 	But how will you separate the sugar and the salt?
R6: 	There are those products which had only high in one nutrient. Like the bread. It only had one. 
M: 	Mmmmh! Okay, anybody else with a different opinion?
R: 	To me I think it is believable, because I don’t think they can say that this product has high salt and yet there is less salt. I don’t think they want to misinform the public. So, for me, that’s why I say its believable. And I know of a lot of products that have got sugar and salt,
M: 	Mmmmh! Anybody else with a different opinion?
M: 	Okay, was the label inappropriate in your culture, did it have issues with your culture or traditions or its just okay?
R: 	It is appropriate.
M: 	It is appropriate, okay, okay, so what aspect of this label can be difficult to understand or interpret in Kenya as compared to others, will it be difficult to understand or interpret?
R: 	It is somehow easy to understand because you can just read it and understand, so to me it is much easy compared to the others.
M: 	Okay, anybody else with a different opinion., R4?
R4: 	It is easy to interpret because it is written High in salt high in sugar. Unless maybe you meant something else about interpretation.
M: 	No, actually just that. Yes R9 you have something to say? Okay. Thank you. Okay we are talking about now the potential effectiveness, Okay, did this label change your attitude towards the food or the drink you have just saw? 
R: 	Yes.
M: 	Yes? How?
R: 	It is something like a warning sign that has been indicated in that product, it is very clear that it has high sugar, salt, or fat and yet you are going for it like if you don’t love yourself.
M: 	Okay, so like it serves as a warning sign?
E: 	Yes, as a warning sign.
M: 	Okay, anybody else with a different opinion?
POTENTIAL EFFECTIVENESS
M: 	Okay, would your decision to buy the product in a shop be affected if you saw this label on a product? Yes R3?
R3: 	It can affect me to a certain extent, because if you see it written on the label high, high, high, at least if it would have been moderate and written no sugar, no fat, because you see you cannot use much salt in bread, it is not possible, and you cannot use high sugar also in Ribena, it has to be moderate. So it can therefore affect my decision.
M: 	Mmmmh! Okay, Anyone else with a different opinion?
R: 	I have a question, the label, they don’t necessarily mean like the content of that product which we have just seen, isn’t it? Like they are not giving the exact content, like we are just using it to focus on the labels, isn’t it?
M: 	We are focusing on the labels, 
R: 	So it is not a must for me to say sugars and salt are high, so basing on the labels, if I compare it with the previous ones, I think it might motivate me to buy it because like, it’s clear, I can read whatever is written there, and at least it is detailed, they have given me much information there, not just sugar or salt, so at least somehow I get the information about the product. Which will definitely make me buy it if I am okay with it.
M: 	Okay, so would this label affect your purchase of a product that you regularly buy?  If it was on it, like if you usually buy bread, and you saw that label on it, will it change you or will you shift from buying it, something that you buy regularly? Will it change or will it affect your purchase of that product?
R9: 	Of course, it will change.
M: 	Okay, how? R9,
R9: 	Because if it’s something that I use regularly and then I see the labels maybe it’s telling me its high in fat, or high in sugar, and then those things are bad for my heath, I think I will make a decision to switch and find a product that is maybe better for me. 
M: 	So, will it increase or decrease your purchase.
R9: 	Okay it will decrease my purchase.
M: 	Okay, anybody else who has a different opinion? Yes, I can see you have something.
R: 	For me, I think it will not affect. Even if it’s written high salt and sugar, if I love that product, I will still buy it.  Honestly, because it is more about brand, taste and preference, so it will not change.
M: 	Okay, anybody else with a different opinion? Will it affect your purchase of something that you buy regularly?
M: 	Okay, what effect does a label like this have on people in Kenya, does it have any effect on people in Kenya? Yes,,
R: 	Okay, for example most people have a certain preference, maybe they prefer a certain brand, so for example if I prefer an xyz brand, when I go to the shop, I am going for that, I am not reading the labels or whatever is written, whatever is written I will not even confirm what it is, as long as it is that particular brand that I prefer, most people will just go and pick it in the counter and they are good. 
M: 	Mmmmh okay, anybody else with a different opinion?
R: 	I think it depends on the age group. When people are young, they tend to eat, you know, anything, but even when you see maybe our parents, when they grow older and maybe they have some diseases you hear them avoiding sugar, or avoiding salt, so I think for the young people, not so much, because their health is still good. But for the older generation, I think it will affect because when they see there written high in salt, and he has pressure, he will avoid, if he sees high in fat, and maybe he is obese, he will avoid it.
M: 	Mmmh! Okay, and do you think that they will be effective in addressing obesity among adults in Kenya? If so, how, yes R1.
R1: 	I am not sure.
M: 	Its fine, okay R2 just continue?
R2: 	I think it will have an effect because now it will lead to decision making, then the kind of life that people living with diabetes and related conditions will now be able to take a decision on use of those nutritional supplements. So, they will be able to read and understand 
M: 	Mmmmh! anybody else with a different opinion? Do you think they will be effective in addressing obesity in children and adults?
M: 	Okay then, what aspect of the label had the most impact on you? In this last label?
R: 	The wording. The content in it. 
M: 	Mmmmh okay,
R: 	To me the color,
M: 	Color, okay
R: 	The color attracted me first even before reading what was inside.
M: 	Okay, was there anything that was inappropriate or offensive in that label?
R: 	According to me, in the last products, those writings were not even clearly visible, even though they were written. So it becomes a bit difficult to understand, what is written there, and not everyone has the ability to read easily, and so it can cause someone to even consume that which they are not supposed to.
M: 	Mmmmh!
R: 	So, I thought it was inappropriate. At least you see for the first ones, they are able to write in a clear format.
M: 	Mmmmh1 okay, yes R4?
R4: 	Then also the labels, if you want to put a label you don’t put like on top of another wording, you see like there was a product where up there, there words that had been hidden by the label, which means I cannot be able to read about the product.
M: 	Okay, any other person, what did you find inappropriate in this last label? Okay, now we are now again going to rate this label using the sheets like we used last. 
COMPARATIVE RATING
M: 	Now we are doing the comparative rating of all the three symbols that we have seen today. Now thinking of al the labels, you have seen today, what was the most memorable in these labels? What can you remember about the labels we have just seen today? What can you remember about these labels we have seen today, the first one, the second one and the third one? What can you remember the most? Yes R7?
R7: 	I can remember that the last one was somehow clear and large, and was written High in sugar, salt or fat.
M: 	Mmmh! Yes R6?
R6: 	In all products, either sugar, salt or saturated fats is there, one in red and green and the other black.
M: 	Okay, so among the three labels ni gani unakumbuka, which one is the most memorable of all? 
R: 	The last one. 
M: 	Yes R3, what can you remember about the last label?
R3: 	I can remember it was at least clear, it had pictures, it’s design, it was clear.
M: 	Mmmmh! R8,
R8: 	Okay to me the last one was clear.
M: 	Mmmh! 
R: 	Actually, you can easily see it and remember.
M: 	Okay, R10, among those three labels, which can you remember the most
R10: The three were clearly visible
M: 	Which three?
R10: The first three were visible but the last three, 
M: 	So according to you, which one do you see as more understandable? Among all those three, which one was more visible of them all?
R10: The first one.
M: 	The first one, okay. R9, which one stands out for you?
R9: 	To me it’s the last one. That color, and then background was black, so it stands out compared to the other ones. And so once I see the black, at least you associate also black with something that is not good. 
M: 	Mmmmh! 
R9: 	So, the black one compared to the others is better,
M: 	Okay, and R8, which one did stand out for you among the three?
R8: 	As they have said, the last one. 
M: 	The last one eeh, why?
R8: 	Actually, the reason being, compared to those two, the last ones were something that you can see clearly, and you can easily read the text in it. And also, you can tell people of the danger of something.
M: 	R7 which one did stand out for you?
R7:	The last one stands out for me because it is like I can easily interpret the message whatever is written, it’s clear and it was too bright. The images had bright colors the items, so the color choice stands out. Because it was so visible that’s where the eyes go first. Even the first one I cannot remember it because I have nothing to remember so the third one is easy to understand and remember.
M: 	So, which stood out for you, R1,
R1: 	Okay the second last one stood out for me, because of the colors, they were bright and were a bit different, so when I am looking at the labels, I will be attracted by the color, and then I will be able to read. 
M: 	Mmmh! R2 which one did stand out for you?
R2: 	Ummmm, the third one, 
M: 	Mmmmh!
R2: 	At least it was a bit detailed, yeah, the label, in terms of the wording, and even the diagrams which had been used to illustrate, you can see this is salt, it is high, and you can see it is really indicated that you can know that this one speaks that the salt in it is high, the sugar is high, so for me, the last label.
M: 	Mmmmh! Okay, R4 which one stood out for you among the three labels?
R4: 	I can say the last one stood out, because the text font, I can see it, the shapes look smart, it was so clear.
M: 	Yes R5,
R5: 	The last one was clear, highly visible, the writing was good to see, so you were not searching so much to see it.
M: 	Mmmmh! okay, thank you. So, we have come to the end of our session today, I’d like to thank you so much for your time, your patience and your responses which are very useful to us, and they will be useful in this study. So, anybody with anything else before we wind up? 
M2: 	Any questions, any comments, recommendations, maybe if there is something you’ve seen that you’d like to propose?
R: 	Okay let me ask, this study you have said it is being done in four counties, 
M: 	Four counties yes, Nairobi, Mombasa, Garissa and Kisumu.
R: 	Okay, so out of the 47 counties do you feel you will get whatever that you are studying, because you see the numbers is very small,
M: 	The number of the counties?
R: 	Yes, the number of the counties, 
M: 	I think maybe in their sampling, they were using different like we are in different regions, so I think they take somehow like XXX is Urban, then YYY is urban and semi-urban, then ZZZ also, then DDD, you see maybe the lifestyles up there is different from here, so they are just trying to collect different opinions from different regions which will represent, like here we are all from different backgrounds, we are maybe from different ethnic groups, maybe sociocultural, everything, she’s a female you’re a male, different perspectives, so maybe with all those opinions they will use in maybe summarizing everything.
R: 	Okay so in xxx is it only ccc that you are doing this study? 
M: 	No, we are doing two in ccc and one in ddd, being that www is in town and sss is a peri-urban area.
M2: 	Just to collect different views depending on, area of residence. Maybe people from ttt feel this way, maybe people from rrr feel differently. Yeah just the same way maybe people from abc have different views from us, people from mmm different from the three counties and Garissa also may be totally different, we just want to collect different views of people.
R: 	And so if you have collected people’s views, you may find that in the rural areas they need things like this so much, will you also go there?
M: 	First, this is just ummm, you see as they were sampling, there is a certain sample they wanted to see, there is, just like my colleague had explained, there is urban areas, and peri urban, and then maybe the information we give them from here, they can be able to gauge, because this information which you have given us, it is just going to inform the government, what people are saying about the labels.
M: 	So, from there is when they will come up with one labelling system and maybe before they roll it out, to be placed on maybe products, they will educate the people, there will be education people will even be educated in the countryside about these labels, so there will be civic education also so that when you go to the shop and you see a product with this black label, you will know what it means before using it.
M: 	So now your opinion plus those of others will be aggregated, there, there are the ones also that you have said, you have said different, so those are the ones to gauge then they come up with one labelling system to be used in Kenya. 
M: 	Is there any other question? Any concern? Yes R2?
R2: 	So between these three, you have seen that approach will be the one to be used,
M: 	Okay so the general thing is that in Kenya, okay in other countries they have other labelling systems, but you find that that label is maybe behind a product, so they want to come up with front of pack labels, on the front of the  product, they want it to be on the front of the product, that is the first thing you will see that this thing has this thing and this thing, not that it will be on the back of the product where people cannot see, they wat to come up with front of pack labelling systems, in front, to be in front of the product. Yeah. Another question,,, okay thank you so much for your time , we have come to the end of our session today.
















 
 
































 











 








