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IDRC FEP PROJECT 
FOOD LABELING(FRONT-OF-PACK LABEL) 
zzz CONSTITUENCY 

LABEL 1 
Greetings everyone. My name is XXX, a Field Interviewer from the African Population and Health Research Center (APHRC), which is currently conducting a research project on food labeling. Our study aims to assess the effectiveness of front-of-pack labeling as a means of improving food and nutrition interventions. I am here today to facilitate a group discussion on this topic, and I am honored to be joined by XXX, who will assist us by taking notes and making observations. During the discussion, we will show participants different food labels and invite them to share their experiences, feedback, and suggestions. We value your insights and look forward to a fruitful and engaging conversation. Thank you for joining us.
Packages 
Now I am going to show the image back up again and this time I want you to focus closely on a set of labels you will see on the front of the food and drink packages (10 seconds only)

Study this set of labels closely and I will ask you some questions about it? 
Visibility/Memorabilty 
M:	How visible was the label?
R1: The label was visible. 
R2: The label was clearly and strongly visible. 
M:   Did it grab your attention?
R1: Yes, the colour and the shape of the label were clear. 
R2: Yes, the label was accurate to be seen.  
M:	Describe how eye-catching you found it to be (probe: shape, colour, text, message)
R1:  The label was eye-catching because of the colours especially the red colour.  
R2: The label has a unique shape that caught my attention.  
M:	How memorable is the label?
R1: The label is highly memorable because of its unique shape and the red colour. 
M:  Kindly recall and describe the label to me (Probe on shape, colour, text, message)
R1: I remember the colour of the label especially the red. 
R2: The label is a circular shape which is attractive. 
Comprehensibility 
M:  What do you think is the purpose of these labels?
R1: The label provides information about the contents of the product, including sugar. 
R2: To attract customer’s attention.
M:	What did you understand from the labels? 
R1: The labels act as a way to prevent health issues by recommending products with less sugar.  
R2: They are designed to attract the customer's attention. 
M:	What does the label tell you about the healthiness of the food?
R1: The label indicates the proportion or percentage of sugar, salt in the food aiding customers in making healthier choices.
R2: The Label shows ingredients like sugar, salt in helping individuals managing diabetes.


M:	Was it easy to understand? Why? 
R1: Yes, the label was easily understandable.
R2: Yes, the content of the label was easily visible.  
M:	What did you not understand or find confusing about the label?
R1: The label lacked clarity in indicating the specific product, causing confusion to the consumers when choosing the products. 
R2: The Label is clear but also unclear on what product it pertains to. 
M:	To whom do you think this label is directed to? Is it directed to you? if not you, who do you think it is directed to?
R1: The label is directed towards the consumers and the buyers.  
M:	How believable did you find the label?
R1: The label's inclusion of ingredients like sugar or salt enhances its believability and understanding.
R2: The label is believable as the product content is familiar to me.
M:	What about this label may be inappropriate in your culture? R1: The label is appropriate for usage in real-life and does not have any culturally inappropriate elements. 
M:	What about this label may be difficult to understand/ interpret in Kenya? 
R1: Yes, it is difficult because many people are unaware of it, highlighting the need for consumer education and awareness. 
Potential effectiveness
M:   Did this label change your attitude towards the food/ drink that you just saw? How?
R1: Yes, the label changed my attitude positively because it provided accurate information influencing my perception of the food or drink. 
 
M:	Would your decision to buy a product in the shop be affected if you saw this label on a product? How?
R1: Yes, seeing the label would make me pay more attention to the sugar content when deciding to buy a drink with high sugar levels.
M:	Would this label affect your purchase of a product that you regularly buy if it was on it? Probe: How, increase or decrease the purchase of it?
R1: If it is the same as the product I already buy, the label would not impact my purchase. 
R2: If the label indicates that the product is unhealthy and not good for my health, I would decide not to purchase it.  
M:	In your opinion, what is the benefit of placing a label like this on healthy foods? Whom will they help?
R1: The label benefits by providing information about the healthy aspects of the food product. 
R2: The label helps consumers make their own choice based on their health status. 
M:	In your opinion, what are the harms of placing labels like this on unhealthy foods?? Whom would they hurt?
R1: The label provides or creates awareness on the consumers with regards to unhealthy foods. 
[bookmark: _Hlk149252752]M:	What effect does a label like this have on people in Kenya? DO you think they would be effective in addressing the obesity epidemic among adults? … Among children? Why or why not? 
R1: Proper labelling with precise information can increase awareness among consumers and aid them in making well-informed decisions regarding their food choices. 
Improvements to the labels memorability
M:  What aspect of the label had the most impact on you and why? 
R1: The colour of the labels, especially red, had the most impact on me because it conveys a sense of warning or danger regarding the product. 
R2:   The use of appropriate labeling can also evoke an emotional response and influence consumer behavior towards sugary and salty products. 
M: Was there anything that was offensive or inappropriate in the labels? 
R1: No, the labels were not offensive or inappropriate.  
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LABEL 2 
Study this set of labels closely and I will ask you some questions about it? 
Visibility/Memorabilty  
M:	How visible was the label?
R1:  The label was clearly visible. 
R2:  The label was very clear. 
M:   Did it grab your attention?
R1:  Yes, the label's colour grabbed my attention. 
R2:  Yes, the label captures my attention, particularly the colour used.
M:	Describe how eye-catching you found it to be (probe: shape, colour, text, message)
R1: The label was eye-catching due to its shape and colour.
R2: The label caught my attention due to the written texts, shape design, and colour. 
M:	How memorable is the label?
R1: The label has a clear and visible shape.
R2: The label's content is easily memorable. 
M:  Kindly recall and describe the label to me (Probe on shape, colour, text, message)
R1: I can recall the label’s shape which is bold and attractive. 
R2: I can recall the colour of the label ie Red, Green. 

Comprehensibility 
M:  What do you think is the purpose of these labels?
R1: The purpose of these labels is to attract customers and encourage them to purchase the product. 
R2: The purpose of these labels is to provide information about the content of the product, such as sugar, salt, and fat. 
M:	What did you understand from the labels? 
R1: The labels aim to create awareness among consumers. 
R2: The labels serve as a form of advertising or public notice for the products. 
R3: The labels provide information about the health benefits of the product eg sugar, salt, and fat contents. 
M:	What does the label tell you about the healthiness of the food? 
R1: The label provides information on the amount of sugar, salt, and fat in the food, indicating its healthiness.
R2: The label indicates the potential negative impact on health due to the product's sugar, salt, and fat content. 
M:	Was it easy to understand? Why? 
R1: Yes, the label was easy to understand as the information about the product's content was easily visible.
M:	What did you not understand or find confusing about the label?
R1: I found it confusing to understand the specified amount of salt or sugar indicated on the label. 
R2: The label was confusing because it did not provide clear and accurate information, making it difficult for me to understand. 
M:	To whom do you think this label is directed to? Is it directed to you? if not you, who do you think it is directed to? 
R1: The label appears to be directed towards customers/buyers. 
M:	How believable did you find the label?
R1: I find the label believable as I am familiar with the product’s contents. 
M:	What about this label may be inappropriate in your culture?
R1: The label is considered essential in our culture as it helps identify the products we use for our daily sustenance in our homes.
M:	What about this label may be difficult to understand/ interpret in Kenya? 
R1: The labels are clear, appropriate, and easily understood in Kenya. 
Potential effectiveness
M:   Did this label change your attitude towards the food/ drink that you just saw? How?
R1: Yes, I avoid some products due to their negative impact on my health.
R2: Yes, the labeling had a positive impact on my attitude towards the food/drink. 
M:	Would your decision to buy a product in the shop be affected if you saw this label on a product? How?
R1: Yes, this label would affect my decision to buy the product as it raises concerns about its impact on my health.
M:	Would this label affect your purchase of a product that you regularly buy if it was on it? Probe: How, increase or decrease the purchase of it?
R1: No, it would not affect my purchase of the product if it has minimal impact on my health. 
M:	In your opinion, what is the benefit of placing a label like this on healthy foods? Whom will they help?
R1: The label helps educate buyers on healthy food options, but it may not necessarily affect their purchasing decisions.
R2: Placing a label like this on healthy foods helps to raise consumer awareness about the availability of healthy or nutritious products. 
M:	In your opinion, what are the harms of placing labels like this on unhealthy foods?? Whom would they hurt? 
R1: It will provide information on the unhealthy content of the food, which may discourage some buyers.
M:	What effect does a label like this have on people in Kenya? DO you think they would be effective in addressing the obesity epidemic among adults? … Among children? Why or why not? 
R1: It will increase consumer awareness of the health impact of food by providing accurate information on food products. 
Improvements to the labels memorability
M:  What aspect of the label had the most impact on you and why?
R1: Label visibility had the most impact as it captured the buyer's attention. 
M:  Was there anything that was offensive or inappropriate in the labels? 
R1: No, the labels were clear and considered appropriate. 

LABEL 3 
Study this set of labels closely and I will ask you some questions about it? 
Visibility/Memorabilty  
M:	How visible was the label?
R1: The label was very visible.   
R2: The label was very clear and easy to read. 
R3: The label was strongly visible.   
M:   Did it grab your attention?
R1: Yes, the label grabbed my attention because it was accurate and clearly visible.
R2: Yes, the label caught my attention because it stood out with its bright and eye-catching colour.
M:	Describe how eye-catching you found it to be (probe: shape, colour, text, message)
R1:   I observed the use of spoons in the sugar and salt containers.  
R2: The label's colour caught my attention, and its black colour was highly visible. 
R3: The unique octagonal shape of the label stood out. 
M:	How memorable is the label?
R1: The label's combination of black colour and drawings makes it highly memorable.  
M:  Kindly recall and describe the label to me (Probe on shape, colour, text, message)
R1: The label's recognizable shape prominently displays high levels of sugar or salt.
R2: The label successfully captures my attention, particularly with the representation of the spoon illustration.
Comprehensibility 
M:  What do you think is the purpose of these labels?
R1: The purpose of these labels is to offer valuable information about the health impacts of the products, empowering consumers to make informed choices. 
R2: The purpose of these labels is to provide information that meets the needs of consumers.
M:	What did you understand from the labels? 
R1: The purpose of these labels is to attract the attention of customers. 
M:	What does the label tell you about the healthiness of the food? 
R1: The label provides guidance on the appropriate usage of the product based on a person's health status. 
M:	Was it easy to understand? Why? 
R1: No, some consumers are not informed enough to understand and interpret the labels because of different colours. 
M:	What did you not understand or find confusing about the label?
R1: The label is not easy to understand and can be confusing because of the product’s colour. 
M:	To whom do you think this label is directed to? Is it directed to you? if not you, who do you think it is directed to? 
R1: The label is directed towards the consumers. 
M:	How believable did you find the label?
R1: The label is quite believable due to the consistency between the product levels and the information provided on the label.
R2: I found the label to be not credible as it lacks specific information about the product's level used by the consumer. 
M:	What about this label may be inappropriate in your culture?
R1: This label is considered appropriate in my culture because the foods we consume mostly contains sugar, salt and fat products.
M:	What about this label may be difficult to understand/ interpret in Kenya? 
R1: The label is easily understood due to people's knowledge and awareness.
Potential effectiveness
M:   Did this label change your attitude towards the food/ drink that you just saw? How?
R1: Yes, the label has the potential to change my attitude towards the products because the unfriendly labels indicate potential health effects. 
M:	Would your decision to buy a product in the shop be affected if you saw this label on a product? How?
R1: Yes, my decision to buy a product is influenced by factors like intention and mindset, with the label potentially playing a role in shaping that decision. 
M:	Would this label affect your purchase of a product that you regularly buy if it was on it? Probe: How, increase or decrease the purchase of it?
R1: Yes, it would affect my purchase decision because if the label indicates the product is not suitable for my health, I would refrain from buying it.  
M:	In your opinion, what is the benefit of placing a label like this on healthy foods? Whom will they help?
R1: Placing a label on healthy foods increases consumer awareness of their availability and benefits.
R2: The label determines the healthfulness of the food product. 
M:	In your opinion, what are the harms of placing labels like this on unhealthy foods?? Whom would they hurt?
R1: Placing labels on unhealthy foods can be harmful if consumers rely solely on them and neglect other aspects of a healthy lifestyle. 
M:	What effect does a label like this have on people in Kenya? DO you think they would be effective in addressing the obesity epidemic among adults? … Among children? Why or why not? 
R1: The label raises awareness of nutritional content and can contribute to addressing the obesity epidemic in Kenya through nutrition education for both adults and children. 
Improvements to the labels memorability
M:  What aspect of the label had the most impact on you and why?
R1: The label's impact on managing dietary impact, especially regarding excessive sugar and salt (high in sugar, high in salt), was the most significant aspect for me.
M:  Was there anything that was offensive or inappropriate in the labels? 
R1: Yes, it would be better to give more detailed information on the aspect of the labels depending on the healthy criteria of the product. 


Comparative Rating
M: Now, thinking of all the labels you’ve seen today, what was the most memorable in these labels? Probe-what image do you remember most-color, shape, text? What words do you remember? 
R1: Label 1 was the most memorable one because of the red colour which made it stand out and conveyed a sense of warning or danger that caught my attention. 
R2: Label 2 was particularly memorable because it informs or make aware of the product you are using. 
R3: The most notable label I saw today was Label 3, due to interpreting the level of sugar or salt depending on the health status of the consumer. 
R4: Among all the labels seen today, Label 1 has effectively conveyed the colour and the shape of the products. 
R5: Label 2 is the most label I saw, due to it providing specific information on the volume of the product. 
M: Thinking of all the labels you have seen today, does any one label stand out for you? Which one would that be? Why? 
R1: Label 1 caught my attention with its visually appealing design and the use of accompanying images (green and red) to convey a sense of warning or danger. 
R2: Label 3 stood out to me for its transparency in clearly indicating the levels of components like high sugar, high salt, and high fat in the product. 
R3: Label 3 stood out for its transparency in clearly indicating high levels of sugar, salt, and fat in the product. 
R4: Label 3 was memorable due to its informative text about the product and its suitability for consumption. 
