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M:	Okay, so just as I had told you, my name is XXX, my colleague will be helping in taking the notes, he is XXX. So, I will pass labels, you’ll go through the labels for a few seconds and then we shall continue, right? Let us go through the labels for ten seconds, okay let us turn them upside down now. Place them upside down, did anyone see any label?
R: 	Yes,
M: 	Okay, let’s flip them one more time, I want you to focus on these labels. Okay,, now hand them back, kindly.
VISIBILITY
M: 	How visible was the label? That you just saw, how visible was the label? R2,
R2: 	It was not clear 100%.
M: 	Mmmmh! What was not clear?
R2: 	Ummm, it was a bit small, and sometimes a person has sight issues, so they should use something that is at least visible, something that people can easily see.
M: 	Okay, any other person, how visible was the label? Yes R8,
R8: 	It was not so visible, but you can read it, and like if it was sugar, you can’t really know, if it is sugar, how much is it in grams, if it is salt, how much is it in grams, so that we can differentiate if you are going to choose this one which has high sugar and this one which has low quantities of salt.
M: 	Okay, R6,
R6: 	Ummmm, it was not visible, eeh the writing was small, and also the quantity of the ingredient was not indicated.
M: 	Mmmmh! Okay, any other person with a different view? So, I would like to know, did it grab your attention? Did the label grab your attention? R3,
R3: 	On my side I think it’s not capturing my eyes. What is capturing my eyes is the attractiveness of maybe the soda package or bread that is majorly the packaging part, but not the label in the product.
M: 	Mmmmh! Okay, anybody else with a different view? R9,
R9:	I think eeeh, the writings, the color coordination, the background is so bright that you don’t see clearly what is written in front.
M: 	Okay, any other person, R5,
R5:	I think the letters were too small.
M:	Okay, so, some of us are saying it did not grab your attention, was it eye catching in any way? R6,
R6: 	No, it was not attractive,
M: 	Mmmmh! why isn’t it attractive? Someone has talked about the background clash, that the writings are not visible. So, for your reason, why is it not attractive? 
R6: 	Ummm for example, if it was sugar, we could have seen a packet of sugar there to be attractive, not just a label, 
M: 	Mmmmh! Okay, any other person? Any other person, R1,
R1:	I can also say that the letters are too small,
M:	Sorry?
R1:	The letters are too small, but attractive.
M:	Ooh! For you they are attractive?
R1: 	Yeah,
M: 	Alright. Any other views, yes R4,
R4:	Yes, you know these people make something that is attractive to the eyes, so for many of us when you look at the images for the first time, you cannot spot it easily,so I think they should make something that as my friends have said, is visible, this doesn’t look visible as such, you can’t see it the first time. 
M:	Mmmmh! 
R4:	So the next time you are designing it, you should do it well so that when you write salt, the harms and the good of it, and it be written using good writings so that it is easy to read. 
M: 	Okay, thank you so much.
MEMORABILITY
M:	Okay, so how memorable was the label? How memorable is it, was it something you can easily understand, how memorable was the label, yes R3,
R3:	I don’t think its memorable enough, because even as we talk I cannot remember what was in the label.
M:	Mmmmh!
R3:	So, it’s not memorable.
M:	Okay, any other person, R10,
R10:	Ummm, it’s not memorable because first the, where its written sugar, salt and fats, its blurred. And if you look at the pictures, the first thing that grabbed my attention was the sun top package, so that’s what is memorable what I can remember. I don’t really remember label as the package of the product.
M:	Okay, Yes, R5,
R5:	The color is labelled green, blue and red. So, I think it was eye catching.
M:	Okay, so how memorable did you find it to be? Is it something you can easily remember? 
R5:	Yes I can easily remember it, because of the colors.
M:	Okay, so, I want us to describe anything we can remember from the label. Someone has talked about the colors, green, red, anything you can remember about the label, be it the shape, the message, anything. Yes R1,
R1:	Ummm, I can just remember the writing of sugar.
M:	Mmmh! Okay, anybody else, text, shape of the label? R7,
R7:	Saturated fat.
M: 	Mmmmh! Okay, anything else you can remember, yes R9,
R9: 	I remember that most of the labels were placed at the edges of the products.
M: 	Mmmmh! Okay, anybody else, R6,
R6: 	Yes the labels were, I can remember, because they were written salt or sugar, and the shape was like a circle but is not a circle,
M: 	Okay, you are saying the shape is like a circle but is not a circle,
R6: 	Yeah.
M: 	Okay, anybody else, yes R10,
R10: 	There were different colors placed on those labels.
M: 	Okay, what colors can you remember? 
R10: 	Green and red.
M: 	Okay, anything else, We are okay up to there eeh?
R: 	Yes.
COMPREHENSIBILITY
M: 	Okay, so now I would like us to go into comprehensibility, ummm, what do you think is the purpose of these labels? The labels that have been placed on these foods. What do you think is their purpose?
R6: 	I think, yes, I think the labels are there for easier identification. When you just want to purchase, you look at the labels.
M: 	Mmmmh! Any other person, R4,
R4: 	Okay, I think they have been placed there so that it helps in identifying the ingredients, so that you know what to use and what not to, whether it has salt, fats, sugar, so that you choose to use it because you see, 
M: 	There are people who?
R4: 	There are people who say they do not use high salt, or high sugar, or they cannot use a certain product because it has high contents of salt or sugar, so that is why those labels have been placed there according to my opinion to help him choose. 
M: 	Mmmmh! Okay, any other person, what do you think is the purpose of this label? Yes R8,
R8: 	To me I think the purpose of the labels, I can say,… (noise interruption)
M: 	Sorry please speak up?
R8: 	I think it is to inform us, the details of how much content of sugar for example, is in the product, so sugar is how many grams, salt is how many grams, what kind of fat is it, is it saturated or is it unsaturated,
M: 	Okay, thank you so much. So, I would like to understand, what did you understand from the labels, anybody, what did you understand when you saw that label? R8, 
R8: 	It only had sugar, salt and fat. 
M: 	Okay, anybody, R2,
R2: 	It tells you what is contained in that product. For health purposes.
M: 	Mmmmh! R1,
R1: 	It tells us that the food had sugar and salt.
M: 	Okay, anybody else, what did you understand from the labels? Yes R6,
R6: 	The labels were just to communicate what is inside the packet,
M: 	Sorry,
R6: 	Just to indicate, what is in that packet. But not the exact amount of that content.
M: 	Okay, anybody else, are we okay that far? Okay, so I’d like to know, what does that label tell you about the healthiness of that food. Those labels that have been placed on those foods, what does the label tell you about the healthiness of that food. Yes R9,
R9: 	I think it doesn’t tell you anything about how healthy the food is,
M: 	Mmmmh!
R9: 	It just tells you about what is in that food.
M: 	Okay, thank you so much. Any other views, R3,
R3: 	Okay, to me, I am just trying to think, maybe the colors, they are trying to tell us, maybe like red, that there is danger in sugar, I don’t know, or green is ….(laughter)
M: 	Yeah, that’s your view, 
R3: 	Because I am just wondering why red, why green, yeah.
M: 	Mmmmmh! Okay, anybody else? What does the label tell you about the healthiness of food, R10, what do you think?
R10:	I don’t think it tells us about how healthy the food is, but just to tell us about what content is in the product,
M: 	Mmmh! 
R10: 	For example, if a product has that, green package for sugar it tells us that there is sugar content in it, the only thing is it doesn’t tell us what level it is.
M: 	Mmmmh! Okay, any other person? Was the label easy to understand, I would like to know. Was the label easy to understand? R6,
R6: 	Yes, it was so easy.
M: 	Mmmmmh! 
R6: 	Because it was indicated. If it is fat, it is written fat, if it is sugar, it was indicated. So, to me it was easy.
M: 	Okay, R2,
R2: 	The content, the amount of sugar, in it, needs to be indicated.
M: 	Mmmh! Okay, so according to you was it easy to understand or not?
R2: 	It was easy, but the content, amount in the product, is not indicated.
M: 	Okay, yes R9,
R9: 	For me it was not easy to understand. Because, one, I realized there is what is called fats, and the saturated fats. So, there is no other explanation to that.
M: 	Mmmmh! Okay, anybody else, R7,
R7: 	It was easy, the products, when you go, for example when you go to shop, you understand you are going to buy salt because it is indicated, yeah, for me it was easy.
M: 	Okay, so there is that group that is saying it was not easy to understand, right, so I would like to know, what was confusing in that label? Someone has mentioned quantities not being there. Anything else that was confusing in that label? That made it difficult to understand, yes R10,
R10: 	Ummm, the labels were just written plainly, it was just written sugar, so you cannot understand what that means, so that is what I did not understand, it was just written sugar, so you need something we can understand better than that. Yeah.
M: 	Anything else that was confusing in that label? I heard someone mention about color, what about color? R3, was there anything confusing,
R3: 	Yeah, as I said, the colors were different so you cannot understand what the colors mean, when its red, does it mean it is safe or more dangerous, and again on the issue of the confusing of the labels, well, I am trying to imagine someone who has not gone to class, and then I am there looking at a product written saturated fat, I will not understand what is saturated fat, we need a simpler language to understand.
M: 	Okay, who do you think these labels were directed to, the labels that had been placed on those food packages, like this label we have just seen, who are these labels directed to? R2,
R2: 	The consumer,
M: 	The consumer, mmmh! Anybody else, R8,
R8: 	I think the consumer too,
M: 	Mmmmh! R6,
R6: 	Buyers.
M: 	Buyers, mmmmh! R5,
R5: 	Consumers,
M: 	Okay, R4,
R4: 	I am not sure.
M: 	R1, whom do you think these labels were directed to?
R1: 	The consumers.
M: 	Mmmmh! Okay, so how believable did you find the label to be, when you looked at that label in that product, how believable did you find it? Yes R9,
R9: 	I don’t believe it,
M: 	Okay, how believable did you find the label, R1,
R1: 	Not believable.
M: 	Mmmmh! R4,
R4: 	You know I can’t just believe it if it is not so clear, (laughter) you can’t believe what you can’t even see clearly.
M: 	Mmmmh! 
R4: 	You know when it is not clear it will take you time to understand.  I think we should just make it clear for us to believe it.
M: 	Mmmmmh! So why exactly did you find it not believable?
R4: 	Number one, is the fact there is no clarity, so there is that fear in you, you don’t know what it is telling you, because I am thinking, although I am not sure about it, if they intend for you to understand, the content, it should be detailed, and clear, and very easy.
M: 	Okay, R1, you have said you don’t believe it, what is making it so hard to believe the label?
R1: 	Ummm, I think it is because of the fact that they not so clear there, so it is hard to believe them.
M: 	Okay, thank you so much. R6 what is your view?
R6: 	You can’t just believe a label, because you see you have to see the company which placed that label,
M: 	Mmmmmh! 
R6: 	So, you can’t see that’s why I don’t believe it,
M: 	Okay, so I would like to understand, yes R9,
R9: 	I have just remembered something, I was wondering, why is it that the label is small, compared to the name of the product, it should either be relatively close, the size of the label that is placed there. So that is why I don’t believe it.
M: 	Okay, thank you so much. So, what about the label could be inappropriate to your culture, anything that when you looked at the label you felt this is inappropriate in my culture, 
R: 	(Laughter)….
M: 	Ummm, anything R6,
R6: 	Nothing, yes. Nothing.
M: 	Okay, R5,
R5: 	To me nothing.
M: 	R4,
R4: 	Nothing actually.
M: 	Okay, R3,
R3: 	I don’t think it will affect. 
M: 	Okay, so I would like to understand, in the label, what may be difficult to understand, for the people of Kenya, or even interpret, in that first label, since we are representing that Kenya now, so what do you think will be difficult to understand ort interpret in that label? R8,
R8: 	I think it’s difficult because it wasn’t giving any detail.
M: 	Mmmmh!
R8: 	Okay it’s just written sugar, okay, what else about the sugar, so it will be difficult someone to understand, okay, you have indicated sugar for me, now? What’s more about the sugar, yeah.
M: 	Okay, R3,
R3: 	I think in a Kenyan set up, the way the label has been put, the way my colleague is saying, it just says sugar, maybe I have been told, you should take less sugar, so how will I know less is this or high?
M: 	Mmmmh! 
R3: 	I will not tell. Or even if it is fats, I will not know the quantities I will take, or is in that product.
M: 	Okay, any other views, R6,
R6: 	Yes, you know, in Kenya, when you want to buy something, if you see a label, mostly in Kenya we learn to see. If it is sugar, we need to see a picture, or salt, the same. Something like that.
M: 	Okay, thank you so much.
POTENTIAL EFFECTIVENESS
M: 	Okay so we are going on to potential effectiveness, when you saw that label on the products there, did it change your attitude towards the products when you saw them, if there is one of the labels you saw in one of the products, did it change your attitude towards the products in any way? R3,
R3: 	Okay, I have just thought about the bites, I saw some, maybe fats and saturated fats and salt, okay so me I didn’t know it contains all that. So in a way, I think it has somehow changed my perspective and attitude towards that product. So that means when I am going to buy that thing again, I will remember the label I saw today.
M: 	Okay, anybody else?
R: 	I think for me it will not affect because like the way I said before, the labels are so small, so, the thing that attracted my attention is the product, and if it’s a product that I already love, that won’t change my mind from taking it because, I will just remember it, you know we Kenyans when we are looking for something, you don’t look for the labels, you look for the brand that you want, and the product that you want, and if there is something else you would want to check it would be the price and not the labels. So, to me it won’t affect.
M: 	Okay, R5,
R5: 	According to me, I think it won’t change at all, because they have been placed on the side, So I am asking why can’t you place them on the middle of the package? So that it becomes more visible.
M: 	So, would it change your attitude or it has changed your attitude towards the product?
R5: 	It has changed my attitude.
M: 	Okay, any other person, yes R2,
R2: 	I think it changed my attitude on the last product of cerevita, because in that product they indicated, there is honey, there should also be milk and salt, so it has changed.
M: 	Okay, so assuming that you are going to buy this product in a shop, and you find this label that you saw placed on these products you were going to buy, will it affect you in any way, will it change your decision to buy that product? R7,
R7: 	For me, it will change,
M: 	Mmmmh! How?
R7: 	Because what you are used to, it is okay, but now you cannot go and buy a product that you have not been using it can cause you problems, maybe cause ulcers, so you have to buy something that will not harm you.
M: 	Okay, R8, 
R8: 	I think that when I go to buy, I will be 50-50, because this label, you know, its red, so it is danger.
R: 	(Laughter)
R8: 	Like why has it been painted red? So you see, I will just question it.
M: 	Okay, R4,
R4: 	Okay, now when I go there to buy a product, like I used to buy, initially I did not have the mind of looking at packages clearly, but now that I have known what to look for, I will be very cautious.
M: 	Yes R4,
R4: 	So, mi me I can say I am now careful, if I want to use this, or later, because you see if you want to use it instantly, you can fail to see carefully,
M: 	So according to you it won’t change your attitude at all? So if you had wanted to buy it you will just buy it??
R4: 	Yes I will just buy it.
M: 	So let us say it has been placed in that product that you buy daily, let us say it is milk you are used to buying daily, getting there to the shop you find this label, will it increase your decision to go there and buy the product? Will it increase or decrease your purchase of it or you will do your things as usual? Yes R9?
R9: 	First I want to ask if initially it was there,
M: 	If you go now and find this label on that product,,
R9: 	So initially it was not there?
M: 	Yes, it was not there at first but now you find the labels have been placed on the products,
R9: 	I will not buy it,
M: 	You won’t buy, mmmmmh! Okay reason?
R9: 	Because I will wonder what has changed in this milk. Because now labels have been placed there but, it is not giving you details. They ought to be telling you this and this are here.
M: 	Okaay, yes R3,
R3: 	I am looking at it from a different perspective, so maybe the label has always been there in that bread, the one I am used to, I have never taken time to read about what is in there. But now that I have come here and in have seen the labels in those products, if I see something that I have not liked in that product, then it will change my mind, I will not buy that product.
M: 	So, it will decrease?
R3: 	Mmmh!
M: 	Any other question, are we okay up to there?
R: 	Yes we are okay.
M: 	In your own opinion, what do you think are the benefits of placing these labels on healthy foods. Let us say like this label, putting them on healthy foods, any benefits you could think of, if there are any? R2,
R2: 	I can say there is benefit, so that a person knows, there are these ingredients in this product, so he will choose that which is good for him.
M: 	Okay, any other person, yes R8,
R8: 	I think it is important, if they give details of it, because, when you see bread in an advertisement, it says it is healthy for you, but when you come and buy it and you read the details, you are like, aiiih! No, this is not healthy,
M: 	Okay, any other person, any benefits, R1?
R1: 	I can say that it has benefits if it has details more, because you will choose between what you want and what you don’t want,
M:	Any other benefit R6,
R6: 	Yeah, it is important, because it tell you what you want. If you want salt, you go straight at it, if it is salt you want, you will see the label, instead of maybe if it was not labelled, you cannot know what is there.
M: 	Okay, so what are the harms of placing these labels on unhealthy foods, any harms on placing these labels, like this label that we have just seen on unhealthy foods? Any harm you could think of, yes R9,
R9: 	Question first, can we give an example of unhealthy food?
M: 	Ummm, just according to you, we would like to know what you think of it, if it is healthy or unhealthy, so for this case, just anything that you are thinking is healthy or unhealthy, what do you think is the harm of putting it in an unhealthy food,
R9: 	I think if you put it on unhealthy foods, that means they are encouraging you to keep using that product, so in case of any side effects, that way they are responsible.
M: 	Okay, any other person, yes R3,
R3: 	Okay I am thinking of a general response, like definitely the sales of that specific product will go down.
M: 	Mmmmh! 
R3: 	Because if you are putting it you are telling us that this product has a lot of fat, then we won’t buy, and definitely, the sales of that product will go down.
M: 	Okay, so when the sales of that product will go down, who will that mostly affect?
R3: 	It will be on the one marketing or manufacturing, because if the sales are going down, they lose.
M: 	Okay, any other views, any other harms? Ummm, what effect does a label like this have on the people in Kenya? A label like this, what effect do you think it will have on them?
R8: 	I think it would clarify a lot of drugs, sometimes they do mislabelling of things, let’s say you are buying cereals, if the content of that cereal, 80% of it is sugar, and you say it is beneficial to a child like this for example, and you give it to the child every single morning,   without really knowing, the adverse health effects of that sugar to that child, you see it will give an effect of a purchaser, to really be cautious of when consuming these products. 
M: 	Mmmmh! Thank you so much, any other views R10?
R10: I think it will depend on the lifestyle of a consumer, because ummm, for example, let me use cigarettes for example, cigarettes are labelled, that they are not good for lungs, but people still buy them, so if it’s something that people are used to, as in its kind of his or her lifestyle, that won’t affect his use, whether its high or low.
M: 	Mmmmh! Any other views, R5,
R5: 	That is suicide without a rope… (Laughter)
M: 	What do you mean by suicide without a rope,
R5: 	Because it is unhealthy food, it is just like killing yourself.
M: 	Mmmh! Thank you so much. Any other views? And do you think label will be effective in addressing obesity among adults or children, let’s say obesity, do you think these labels are effective in addressing that obesity among adults or children, I would like to hear your views, yes R9,
R9: 	If properly made and done, it should maybe warn and guide the consumer on what product is good for them, and what quantity.
M: 	Mmmmh! Thank you so much. Any other views? R1, for this label, do you think it will help in addressing obesity among adults and children? According to you?
R1: 	Yes, it will.
M: 	How?
R1: 	Because, let’s say if I go to the shop, I will look for example maybe I want to buy fat, so I will look maybe I want the one that has cholesterol or the one that does not have it. So I will look for it according to how the labels have been placed there labels.
M: 	Okay, thank you so much. Any other person with a different view, yes R10.
R10:	It will help to get, let’s say you are working on losing weight or not to be obese, so you know that you need to have less fats, or less saturated fats or this amount of fats, so it could address but if it could be written well it will be good.
IMPROVEMENTS TO THE LABEL’S MEMORABILITY
M: 	Okay, thank you so much, so about improvements to the label’s memorability, I would want to understand what aspects of the label had the most impact on you, anything about the label that had an impact on you. The most impact on you. Yes R9,
R9: 	The color,
M: 	The color, mmmh! What about the color?
R9: 	You see I saw red, and I was wondering why this is red, I saw green, and I was wondering why it is green,
M: 	Mmmmh! Okay, yes R4,
R4: 	Yeah, based on what I have seen, if you are talking about that image or if there is a product that has been labelled like that, I guess, that could confuse you in one way or another, because even if it is salt or sugar, it has not been written in a way you can easily understand,
M: 	Mmmmh! Okay, so was there anything that had the most impact to you, 
R4: 	The beauty.
M: 	The beauty, okay. Any other person, R2,
R2: 	Okay because of the content it is saying is in that product, if it is salty, I will be knowing it is there, if sugary, just that way too.
M: 	Okay, thank you so much. Any other, R6,
R6: 	Yes, the writings, but they were so small, you need to improve to be big.
M: 	Okay, so is there anything that had the most impact on you in that label?
R6: 	Yes, the writings, yeah.
M: 	Anything you can remember in the writings? 
R6: 	I can remember they were small.
M: 	They were small eeh, okay. Any words you can remember,
R6: 	Like saturated fats,
M: 	Okay, any other person, was thereby anything that was offensive or inappropriate in that label? As we conclude on this label, anything that was offensive or inappropriate, please share. R5,
R5: 	No,
M: 	R6,
R6: 	I think the labels were the same shape, and I wonder why, why all of them salty, or sugar, why of the same shape,
M: 	Mmmmh! Okay, so according to you, the fact that the shapes were the same, that was offensive?
R6: 	Yeah.
M: 	Okay, R4,
R4: 	Okay me I think, okay on my side, you know anything that has not been written well, I don’t know if, even if I have not checked its expiry date, so you know even for some people if they use it, it can affect them. So, it is good to indicate. So those labels must be clear. So that I can see that this is what it indicates.
M: 	Okay, thank you so much. Anything else that was offensive, R8, anything that was offensive?
R8: 	It wasn’t offensive.
M: 	Okay, R1, anything that was offensive?
R1: 	No.
M: 	Okay. So, we are done with label one, we want to give out sheets to rate it. We want to rate that label one. 
RATING FoPL 1

FoPL 2
M: 	Now on to the second label, we will pass the labels and then we will discuss again the labels. Let us focus on the labels, where the labels are, let us look keenly at the labels for 10 seconds and then we will take them back. So that is label 2. Let’s focus on the labels, now please return them back, 
VISIBILITY
M:	How visible was the label, the second label that we have just shown you, R6,
R6: 	The same case, somehow visible.
M: 	Sorry,
R6: 	They are not clear.
M: 	They are not clear, okay. Any other person, R2,
R2: 	They were a bit dull,
M: 	Okay, R1, how visible was the label?
R1: 	They were all dull.
M: 	Okay, yes R3,
R3: 	Still not visible.
M: 	R7,
R7: 	They are not clear.
M: 	Okay, but did it grab your attention? I would like to know about that,
R: 	It is difficult to say because they were not really clear.
M: 	Okay, any other person, R10,
R10: 	It wasn’t visible.
M: 	So did it grab your attention?
R10: 	Ummm, just the color,
M: 	Just the color, okay, any other person? R9,
R9: 	I noticed there was something different compared to the first one, when you see it indicated salt, there is something, I don’t know whether it’s a spoon or something that is put there. That is what I noticed.
M: 	Okay, any other person? Yes,
R: 	Okay, according to me, not all brands, not all of them, there is one I have seen, it has been attached all those labels, there is one I noticed has just one label, from there, I have seen labels in each product.
M: 	Okay, any other views? Some of us said it was eye catching, what was eye catching about those labels? Someone has mentioned color, what was the color, any color you can remember?
R: 	The red of danger.
(Laughter)
M: 	Mmmmh! Okay, anything else that was eye catching about the color you just saw? Yes R5,
R5: 	Color green.
M: 	Okay, anything else that was eye catching? R6,
R6: 	The shape.
M: 	Mmmmh! Okay, can you remember the shape? What was it?
R6: 	Hectagon,
M: 	Hectagon, okay, what about you R7, anything that was eye-catching?
R7: 	I think it was all about the shape.
M: 	Okay, the shape, so how memorable is the label? According to you, the label that we just saw, how memorable is it? R3,
R3: 	It’s not memorable,
M: 	Mmmmh! What is making it difficult,
R3: 	First of all, it was not clear, so I cannot remember it clearly,
M: 	Mmmmh! Okay, R2,
R2: 	I can say it is not so memorable, because of those things,
M: 	What things,
R2: 	Like a spoon or something, that bottle of salt, you can’t tell what it is.
M: 	Okay, thank you so much. Anything, anyone else, what can you remember about the labels, someone has talked about the color, someone is talking about the things, the spoon and the salt shaker, anything else you can remember? Yes R4,
R4: 	I can see there is bragging, bragging so much, you know you praise that which you are selling, they have written nice things, as in, I don’t know whether you are getting, there is a way they are praising themselves there, this brand is like this, what you are buying has this and this,,
M: 	Mmmmh! How have they bragged?
R4: 	They are just showing the good about the products.
M: 	Okay, thank you so much, anything you can remember about the text, anything you can remember in text on those label? Any word you can recall, yes R8,
R8: 	Ummm, I can remember the text that they were small in size, but it was written fats, sugar, salt.
M: 	Okay, anyone else?
COMPREHENSIBILITY
M: 	Okay, so now onto comprehensibility, what do you think are the purposes of these labels? Why these labels on products, what are the purposes of these labels, R10,
R10: 	To get to know what content the product contains, yes.
M: 	Mmmmmh! Any other, R9?
R9: 	I think it’s supposed to give you a little bit of knowledge of what you are consuming, yes.
M: 	Okay, any other? R8,
R8: 	I think it is to inform us what is in the packet.
M: 	Okay, thank you so much. Any other person, any other views? What did you understand from the label that you just saw, this label 2? Anything you understood from the label R1?
R1: 	I think it’s for us to choose what we want, if you go to a supermarket for example, you are just going to search for it,
M: 	Mmmmh! Okay like for this particular label, label 2, anything that you understood from the label? R2,
R2: 	Okay I think it’s to tell us of the things that are diet related and are contained in that product, son that if something is to happen, they won’t say that they didn’t tell you, 
M: 	Mmmmh! Okay, any other person, what did you understand from the labels? Yes R9,
R9: 	Coming to think of it, thinking there is no product that is not made of sugar or salt or saturated fats, so it made me ask myself, why the percentage is not written in the labels.
M: 	Okay, thank you so much, ummm, so what does this label tell us about the healthiness of food, these labels, do they give us any information about the healthiness of food, any? According to your own opinion? Yes R8,
R8: 	Not really, because you can’t know what amount is in it. Okay, it is written sugar, so it has sugar yes, but maybe it has an alarming amount of sugar, or maybe it has little sugar, or fats if it’s there, the amount, it would just be easy to indicate if the amount of sugar or fats in there, is exactly what.
M: 	Mmmmmh! Okay, R3,
R3: 	I don’t think it has helped me in any way, you know first of all we have not majored san on that label, it’s not explaining anything in short. Then they have just majored on if its bread or something, they will just show you the color of that, so you look at the bread how it is attractive, the packaging and all that. Definitely, it is not educative at all. 
M: 	Okay, any other views? Was the label easy to understand? This label 2, was it easy to understand? R10,
R10: 	No, in fact it was much harder to understand than the first one, because there were pictures above the words, resembling salt, that I could not understand, so it made it too much complicated.
M: 	Okay, R5,
R5: 	The letters are still too small, but the colors are attractive,
M: 	Mmmmh! So, was it easy to understand for you, the label, the second one?
R5: 	Reasonably yes, because although the letters were too small, the colors were not bad, so you could think in a way that it is telling you about sugar.
M: 	Okay, what did you find confusing in those labels, what confused you in this second label? Yes R5,
R5: 	They have not indicated the amount of sugar, or fat, or salt in that product.
M: 	Mmmmh! Anything else R4?
R4: 	Okay when you looked at the second label, I was still wondering why it does not give us details about the product, so that you know if you are to use something, you use it to this extent, not beyond it, there you have just been shown bread, with labels on it, it should tell me about the sugar or salt content in that product. Yeah.
M: 	Okay. Anything else you found confusing in this label the second label, yes R9,
R9: 	When I was trying to read the label, I strolled a bit and I noticed a structure that looks like a spoon, so the next question was, what does this spoon mean, so they should tell you that this spoon means this.
M: 	So, the pictorials that have been added there are confusing?
R9: 	Yes.
M: 	Okay, any other confusions? To whom do you think this label was directed to, these labels, who are they directed to? R1,
R1: 	Consumers,
M: 	R2,
R2: 	Consumers, 
M: 	R3,
R3: 	I think it is supposed to be the consumers, but in this case, but in this case, it appears like they are not directed to us as the consumers, it is like they just want in case KEBS inspect the market, they will find the labels there. Even though it’s supposed to be us, but you even see they do not explain the details, so us we shall not understand, so I think they put it there so that in case that product has an issue in the market, then they will say, it had a label.
M: 	Mmmmh! So according to you it is directed at bodies like KEBS,
R: 	Yes
M: 	Mmmmh! Okay, any other? Okay, how believable did you find the label? This label 2, how believable did you find it? R10,
R10: 	I didn’t find it believable, 
M: 	Mmmmh! 
R10: 	Because it didn’t explain to me the amount of sugar that is in the content, how can I believe that its truly sugar that is found in there, or what amount is in the product. So, it’s not believable to me.
M:  	Okay, R9,
R9: 	It’s not believable, 
M: 	Mmmmh! 
R9: 	Because there was no clarity in the labels, why do we have the labels there and for what.
M: 	And the clarity in this case is,
R9: 	The writings, even if you look at the color of the label, there was no smooth color, it was rough, while the rest of the product was smooth.
M: 	Mmmmh! Okay, any other? Any other person, yes R3,
R3: 	I think it’s, the labels, they look the same, someone can think that it was something written and then stuck on the product. For crisps, the sugar label, another bread,  the sugar label, so it’s not believable.
M: 	Mmmmh! Okay, and what about this label may be culturally inappropriate, this second label, Anyone, or anything, yes R6,
R6: 	For me it’s kind of attracted me, so I have not seen any issue with it.
M: 	Mmmmh! Yes R5,
R5: 	Hakuna,
M: 	Hakuna, okay, R1,
R1: 	For me it doesn’t affect me.
M: 	Okay, culturally? Anything that was inappropriate? Hakuna?
R1: 	Yeah hakuna.
M: 	R8,
R8: 	I don’t think ikon a anything against our culture.
M: 	Okay, so I would like to understand, what about this label may be difficult to understand among Kenyans? What may be just difficult to interpret in that label, yes R8,
R8: 	Ummm, I think, the spoons, 
M: 	Mmmmh! 
R8: 	Okay, ummm, it’s all about confusing one’s views.
M: 	Okay, R10, anything about these labels that you think will be difficult to understand or interpret to Kenyans? About this second label?
R10: 	Okay, there is something which she has said, the drawings, and again it is just written sugar, salt, ummmm, we can’t really know, that is it any other product that has sugar, or the green tells me that it’s a good amount of sugar, I really cannot know.
M: 	Okay, any other person, yes R5,
R5: 	And changing that language into Kiswahili,
M: 	Okay, so according to your language would make it difficult to understand and interpret?
R5: 	Yeah, at least it be in Kiswahili, so that you can see ‘sukari’ or ‘çhumvi’.
M: 	Okay, thank you so much, 
POTENTIAL EFFECTIVENESS
M: 	So, under potential effectiveness, ummm, there is that second label that you have seen in those products, has it changed your attitudes towards those products you saw, for the sake of the labels, R8,
R8: 	Ummmm, it has made me to always question first a product, with labels, like this product, it is questionable, so it has made me stay away from them.
M: 	Okay, R7,
R7: 	I don’t think it will affect,
M: 	Mmmmh! 
R7: 	Because when they indicate red, you’ve not known what it means, and not every label is red, if not green, 
M: 	Okay, R3,
R3: 	I think I didn’t get your question well,
M: 	This second label, it has been placed on those products, has it changed your attitude towards those particular products?
R3: 	Ummmm, in this case no.
M: 	Okay, reason?
R3: 	Because first of all it is not clear, it is just telling me sugar, so what about sugar, is it safe or not safe, what is the quantity, if I am told I should take this amount of sugar now how will I know this product is safe for me or not, yeah, so it has not changed for me.
M: 	So, assuming you walk into a shop and you have gone to buy a product and you find it has this label, would it change your decision to buy that product, 
R3: 	It would only change my decision if it was well indicated. 
M: 	Mmmmmh! 
R3: 	But in this case now, it is just a label of sugar, so me I don’t know sugar has done what, but if it was written there, sugar maybe 100, and according to my body maybe I am supposed to take 60, but I know, it has a higher content, son I won’t take it.
M: 	So, for the case of this second label, since it doesn’t have that information, according to you it will not change your decision,
R3: 	Yes,
M: 	Okay, any other views? R9, would it change your decision to buy this product?
R9: 	The first one made me change my decision, the second one made me realize it’s not important to just see, it made me see an emphasis on what is on the label. So, it will affect.
M: 	Okay, any other, so if you find it in the product product that you buy often maybe every day, be it milk or bread, would it decrease or increase your purchase or there will be no change for you?
R: 	If it’s something I am used to, it won’t change. It will only change if I had an optional product that I can use instead of that. But in that case where I am strictly using this product alone, it cannot change, I will still be using the product that I have been using.
M: 	Mmmmh! Okay, R2,
R2: 	Okay to me not really, it will depend if before it had the label and if it still has it, I will buy it. But if it did not and then I find it has the label, I will not buy it.
M: 	Okay, so concerning this aspect now, will it increase or decrease your purchase the product. Okay, R2,
R2: 	For me it will change, especially if it has the label and initially it did not, I won’t buy.
M: 	Okay, thank you so much. So, what do you think are the benefits of placing a label like this and specifically the second one in the products, especially pre-packaged products, any benefits, healthy foods, this second label, let us say it has been placed there, but on healthy foods, any benefits it would have, yes R4,
R4: 	On my side, I don’t think it will have any benefit, because even that food has a benefit, the label placed there has not told me of that. I will not take it because I will be doubting it, so whatever is in there I do not have any interest in it.
M: 	Mmmmh! Any other person, yes R6,
R6: 	It doesn’t affect, because you know what you want, so if it is sugar, you just see this is sugar and buy it. So just indicating what is there will not affect.
M: 	Mmmmmh! Yes R3,
R3: 	I think I have gotten so many answers until I forgot the question. 
R: 	(Laughter)
M: 	Now if this label is placed on healthy foods, do you think it will have any benefits, if this particular the second label is placed on healthy foods,
R3: 	I don’t think it will bring any change, because if I know the food is healthy, I don’t think it will change me,
M: 	Ummm, so you are saying you know the food is healthy, and then there is this label, so you are saying to you it won’t bring any benefit. Is that what you mean?
R3: 	Yes, as long as I know this food is healthy, maybe for example bread, and then I find they have indicated there sugar, I don’t think it will bring any change from my perspective,
M: 	Okay, yes R9,
R9: 	I think for me it will make me take extra caution, because initially I thought the food was healthy, but then I see something added to it. So at the back of my mind, I will question, how healthy the food is,
M: 	Okay, thank you so much. Any other views, okay, what are the harms of placing these labels on unhealthy foods, any harms, this second label if placed there on unhealthy foods, what are the harms? Any harms that you think of? R6,
R6: 	Ummm, let us say it has been placed on unhealthy foods that are unhealthy, so I don’t know if it will be contradicting, because like let us say there is unhealthy foods which has, it is just challenging, it will be difficult to understand the label first, because you don’t know whether its unhealthy food and it bears a green label pale, you don’t know if it’s good or bad. You see the risky part is that you will consume it without knowing the harms and the effects, yes,
M: 	Okay, so in this case, who will be affected in this way?
R6: 	Ummm the consumer.
M: 	The consumer, okay. Any other harms that you can think of, R8,
R8: 	I think it will affect the producer, because it will cause a decrease in sales, because maybe they advertise that there is no sugar, but this label indicates that there is sugar, but I think it should contribute to what the brand says.
M: 	Mmmmh! Any other views R9, 
R9: 	I was thinking for the consumer, if this is unhealthy foods, and as usual for Kenyans, we already know this has this and this, and then you see the label, it makes you think that the product is certified and is okay. So, it might encourage another group of people to keep eating or eat that more. Yes. Because they may see it and think that this is okay. Because of the label.
M: 	Okay, so you think that there is another group that may see the label, and in as much as its unhealthy food and they will see that this is okay, so it would encourage them to buy it more, 
R9: 	Yes exactly.
M: 	Ooh, okay, thank you for that. Any other,, yes R3,
R3: 	So you see, you are asking, if the label, that specific label, label 2, has been put on unhealthy foods, 
M: 	Yes, 
R3: 	Okay, so for this specific label, I would say, it would be very misleading to a consumer, because, if I am looking for a product that has less sugar, this specific label has not informed me how much of that sugar is in that product, so, I might buy thinking that it is a product that has less sugar but has more. Yeah, so I think it should tell more to the consumer.
M: 	Okay, so what effect does a product with this label, have on people in Kenya, we have already heard views that it will confuse some Kenyans and they buy more, any other effect, positive or negative, that this label would have on the people of Kenya, yes R2,
R2: 	I can say it might cause them to be more cautious when buying their products.
M: 	Mmmmh! Okay, any other effect, any other effect? Do you think that when this labels are placed on these particular products, do you think that it will help in addressing obesity among adults and children, this second label, R8,
R8: 	I think no, because it has not clearly indicated if it is sugar, at what content, salt, what amount of it, fats, is it high or is it little, so I thin k it will be, it has no effect.
M: 	Mmmmh! Yes R1,
R1: 	I think it will have no effect.
M: 	Mmmmh! Any other person, R5,
R5: 	Me I think it will have no effect.
IMPROVEMENTS TO THE LABEL’S MEMORABILITY
M: 	No, okay, any other views, now as we finish up on the second label, what part of the label had the most impact on you, this second label we have just seen, what aspect had the most impact on you, yes R4,
R4:	The appearance, 
M: 	Appearance, what about the appearance?
R4: 	Because that is what attracted me first, so I did not expect to see the much I have seen there. So they are very cunning, they are mixing several components in a product, so if you don’t look keenly, you will see that those labels are not good,
M: 	Mmmmh! Yes R5, 
R5: 	The color is attractive, green and the red, are attractive.
M: 	Thank you so much. Any other person? What aspect had the most impact on you? R3,
R3: 	I think compared to the first positioning of the labels, there is a label I saw, it was placed in the middle of the product, the others are placed on the corners, you know when you are seeing something, especially your eyes go to the middle, so it will hit and maybe you will see it better than the first one.
M: 	Mmmmmh! Okay, any other, was there anything that was offensive or inappropriate in that label? I would like to hear your views, anything that was offensive or inappropriate, R8,
R8: 	None.
M: 	None eeh, R1,
R1: 	None,
M: 	R2,
R2: 	None so far.
M: 	R7, anything that was inappropriate or offensive label?
R7: 	No.
M: 	Hakuna, R9,
R9: 	I was thinking about the shape as boring, 
M: 	So the shape is boring,
R9: 	Yeah, because it is all the same shape. I was thinking if it is salt, it is different, sugar it be something different, at least it will be better.
M: 	Mmmmh! Okay, any other person? Are we okay that far?
R: 	Yes.
M: 	So again, we shall do the same rating for the second label as we did for the first one and then we go to our now final label and then we conclude.
RATING FoPL 2
FoPL3
M: 	Okay, so now let us go to our last label, let us focus on the label for 10 seconds. Let us now hand them over kindly. How visible was the label, how visible was this third label, R8’.
R8: 	Ummm, its visible because its black in color, that’s what I can say.
M: 	Mmmmh! R7,
R7: 	Okay for me I can say its visible, because it was black in color, white in writings, and on my right hand up there, the others were bigger, in others the text was large, in others it was small.
M: 	Mmmmh! Okay, R3,
R3: 	I think this one is more visible compared to label one and two, because of the size.
M: 	Mmmmh! Okay, R1,
R1: 	For me its visible, and even clearer.
M: 	Mmmmh! Any other views? R4,
R4: 	Okay I have seen the labels here too in some they are clear, in other products they are not clear, but compared to the previous, this one is better.
M: 	Mmmmh! R9,
R9: 	What I noticed was, that the first product on the left, the labelling was clear, and then the coloration was black and white, so it’s easy to see. And then the initial spoon was clearer, and the spoon I noticed was on sugar, and then on salt, there was a salt shaker, but then when I came to my right, the labelling was smaller, the writing was not clear, and then on fats, there was no image, because there on sugar was a spoon, salt was salt shaker and fats, it was only written fat.
M: 	Okay, thank you, and so, did it grab your attention, that third label? R8,
R8: 	It did, because the writing is written in high, high in sugar, gives you somewhat of a clarity, but still it doesn’t include how much, but it says high in sugar.
M: 	Mmmmh! R10,
R10: 	Yes, it did,
M: 	What grabbed your attention?
R8: 	Ummm, first its visible, its visibility, and how its written, in a clearer font, so, if you look at it you’ll see it is well written, high in sugar, high in salt and rich in fat. Yeah. 
M: 	Mmmmh! Okay, so I would like us to maybe describe how eye-catching it was, someone has said visibility, anything else, someone has mentioned color, black and white, anything else R4?
R4: 	Shapes, 
M: 	Mmmmh! What was the shape?
R4: 	It looked like an octagon,
M: 	Mmmh! Any other, R6,
R6: 	Ummm, the writings, are a bit bigger, so it makes it more attractive,
M: 	Mmmmh! anything else you can remember in that label, yes R2,
R2: 	They were clear about the amount or content in that product. If it is salt they have said it is high in salt, if sugar they tell you,
COMPREHENSIBILITY
M: 	Mmmmh! Anything else, so under comprehensibility, what do you think is the purpose of these labels? On food products, yes R10,
R10: 	To help us understand the product you are taking has high or less amount of sugar, or salt or fats.
M: 	Okay, any other? R9,
R9: 	I think its more of a warning, it looks more of a warning. High sugar, salt, yeah.
M: 	Mmmmh! Thank you so much. Any other, R3,
R3: 	I think we have talked about everything.
M: 	Okay, what did you understand from the labels, anything you understood in that third label? Yes R5,
R5: 	At least there is a little bit of education, as it has indicated there is high quantities.
M: 	Okay, anything else you understood, R8?
R8: 	Ummm, its more clarifying, like in bread there is high salt quantity.
M: 	Mmmmh! Any other, that understood something else kwa hio label? Okay, so what does this label tell you about the healthiness of food. R5,
R5: 	The food is unhealthy.
M: 	Mmmmh! Anything else that this label is telling you about the healthiness of food? R2,
R2: 	Ummm, I can say it gives you a warning, so that you know if something is high in sugar, or salt, its for you to decide.
M: 	Mmmmh! Okay, R1,
R1: 	It is clear, whether it is healthy or unhealthy.
M: 	Okay, R7,
R7: 	I don’t have any idea,
M: 	Okay, R8,
R8: 	Ummm, I think it indicates bread as kind of unhealthy because of those sugars and salt.
M: 	Mmmmh! Thank you so much. And was the label easy to understand, was the label easy to understand, R9,
R9: 	Compared to the previous one, this was a little bit easier to understand.
M: 	Mmmh! Okay, R10,
R10: 	This one was easier to understand compared to the other ones because it has those writings, high in sugar, high in salt, rich in fats, so it was much easier to understand.
M: 	Okay, so R9 you said it’s a much better version, why?
R9: 	Because, initially it was just sugar, but at least in this one, you know there is what is called high sugar, and low sugar.
M: 	Mmmmh! Any other views? Any other views, okay, is there anything you felt confusing or difficult to understand this third label? What didn’t you understand in it? Or anything that was confusing, if there is any? R10,
R10: 	Okay I can’t say there is any, this one is much easier to understand, because even the color is the same. Its black and white, while in the previous one we had red, green, and blue, so you couldn’t understand whether that was telling us something. But in this one we have just one unique color which is black and white, so it is much easy to understand.
M: 	Okay, any other person, R1,
R1: 	This one was easier to understand than the first one and the second one.
M: 	Okay, so to you there was nothing confusing in this one,
R1: 	Yes,
M: 	Okay, who do you think this label is directed to? R8,
R8: 	Consumers, 
M: 	Consumers, mmmh! R6,
R6: 	The same.
M: 	R5,
R5: 	Consumers,
M: 	R6,
R6: 	Ummm, I don’t want to say consumers because I would be biased.
M: 	Who do you think this label is directed to?
R6: 	To the buyers of course.
M: 	Okay, thank you so much, R2,
R2: 	The consumers.
M: 	Mmmmh! Any other person? How believable did you find this label? The third one, how believable did you find it, R6,
R6: 	I can believe it.
M: 	Reason,
R6: 	Because it indicates the amount of sugar or salt or fat which is the content in that product. If its high, you will see high in sugar, high in fat, compared to the last ones. The ones we saw first.
M: 	R10, 
R10: 	Okay its believable, since its likely more relevant when you are purchasing a product and want less sugar or salt, because it has high sugars,
M: 	R3? How believable did you find these labels?
R3: 	I think its believable because they have clearly indicated that this product is high in this and that. So it’s a bit believable than the previous labels.
M: 	Mmmmh! Okay, thank you so much, what about this third label is culturally inappropriate, anything? R8?
R: 	(Laughter)
R8: 	No no no, I am trying to think if there is any but I don’t seem to have any,
M: 	Okay, R2,
R2: 	No, 
M: 	R9, 
R9: 	No,
M: 	Any other person? Okay, so what about this label may be difficult to understand or interpret, among Kenyans, this third label, R6,
R6: 	Maybe the blind ones, those who can’t see.
M: 	Mmmmh! Okay, 
R6: 	So, can they be able to view them, will they touch to feel them, or they just…
M: 	Okay, those who are visually impaired eeh,
R6: 	Yes, is it touchable, can they feel it or not.
M: 	Okay, so that will be confusing for that group of Kenyans eeh, okay, R7,
R7: 	Ummm, one thing that will be confusing is that, we can’t know how much is high sugars or how much is low sugars, so that will be a bit confusing. Yes,
M: 	Okay, any other, R2?
R2: 	For me I can say for those who don’t understand the language English, unfortunately not everyone in our country understands the language.
M: 	Mmmmh! Thank you so much. Anyone else, ummm, so, yes R9,
R9: 	If it’s just occurred it happens, in Kiswahili we call it ‘ugonjwa wa sukari’ so for somebody, when we hear of diabetes, and then you see a product indicated high sugar, automatically, you will not want to consume much of it….(noise interruption) so I was just thinking about, say there is a certain group of people, when they see high sugar, they will just leave it.
POTENTIAL EFFECTIVENESS
M: 	Mmmmh! Thank you so much, so, under potential effectiveness, this particular label, the third one, placed in that product, has it changed your attitudes towards those specific products that you have seen? R8,
R8: 	Yes, because ummm, you know exactly what is in it. It is labelled, high sugar, so it has high sugar.
R10: 	I thin k just the way she has said, it has changed my perspective because it is not like the other labels that tells you just sugar, this one has specified, high, so if I go and get that label in that product, it will limit purchases of the product.
M: 	Mmmmh! Any other, R9?
R9: 	It has changed my perspective because the other ones just had sugar, salt, you don’t think so much about it. But this one tells you it has sugar, but also it is high, so it will change my perspective. 
M: 	So, suppose you go to a shop, and found this particular third label in a product, will it change your decision about buying that particular product, R5, 
R5: 	Yes, very much, 
M: 	Mmmmh! 
R5: 	Kwa sababu ni nyingi, mi nawachana nayo.
M: 	Mmmmh! ,R4,
R4: 	Okay to me I will buy it because it is something I can see with my eyes, so not because it has a label, and I know it is okay Healthwise, son I will not leave it.
M: 	So, if you find this label placed in the product at the shop, you will just go ahead and buy it,
R4: 	Okay if it is this one label that I have seen now, I will buy it if it is okay.
M: 	Okay, any other views, R10,
R10: 	Okay if it has sugars and I know I am not supposed to take sugar, I will avoid it. So, it will be very safe, to see these labels, so that if you do not want high sugar, you will avoid it.
M: 	Mmmmh! Okay thank you so much. So, if the label is placed on that product you buy often, this third label, will it increase your purchase, decrease your purchase, or it will be as usual for you too? That product you often buy, you find this label has been placed on it, will it affect your purchase? yes R5,
R5: 	To me, I will just leave it, based on my decision,
M: 	Okay, R4,
R4: 	Okay, me I will just take it because even if it is written those labels, I am the one to choose, I will choose whether to take the one with high sugar or low sugar,
M: 	So according to you will just continue using it as usual,
R4: 	Yes,
M: 	Okay, R9,
R9: 	I think I will just avoid them for my safety.
M: 	Okay, reason, 
R9: 	Because it is clearly indicated high in fats, high in salt, high in sugars, and I don’t think anybody who wants to consume it will take it with high levels of these. So I will look for an alternative.
M: 	Okay, R8,
R8: 	Ummm, I would stay away from purchasing that product,
M: 	Okay, any other views, so what is the benefit of placing this label on healthy foods, this third one specifically, what is the benefit of placing them on healthy foods? R6,
R6: 	Yes, it is educative, if you are dealing with obesity or something like that, and you are not supposed to use high sugar, if you see high sugar in the product you are not supposed to buy that. It is good for, the label is good, it is educative.
M: 	Mmmmh! Any other benefits when it is placed on healthy foods? R2,
R2: 	I can say maybe for medical purposes, so that anyone with a condition who knows he is not supposed to take it, if he notices that it has high sugar, he can avoid it so that it does not affect him.
M: 	Okay, any other, R9,
R9: 	I think too much of anything is dangerous, so even healthy foods, if you eat a lot of healthy foods, it will affect you. So, it brings in the aspect of regulating. So you see this food is healthy, but it is high in this, so the label shows us it has a high content, so that you know how much you can take, so it also brings in that aspect of education. Education, okay.
M: 	Okay, any other views, any other, any other,, okay, so what effect do you think this label will have on the people of Kenya? This particular label, any effects that it would have, either positive or negative, R8,
R8: 	I think it will be positive because it will determine what the consumer will be taking on a daily basis,
M: 	Mmmh! Okay, R7,
R7: 	I think this will be a label, that will affect so many people, it will disrupt the comfort zone.
M: 	Comfort zone meaning it affects them negatively now? Okay, any other, yes R10,
R10: 	It will help us control the amounts of sugars and salts as you know the product you have been taking has got lots of sugars and salt, so it will help us regulate the amount of sugars and salts and fats that we take.
M: 	Mmmmh! Okay, any other, R9?
R9: 	I have a feeling that it will inspire confidence on the consumers because, the consumers will say, at least, they care enough, to tell me what is exactly in the product and how much. So, it will make, the consumer feel, they care about me, so it will give you that confidence, yes.
M: 	Okay, thank you so much. Any other views? Do you think this label will be effective in addressing obesity among adults and children, this third label, I would like to hear your opinions concerning that, in addressing obesity among children and adults, the third label, R8,
R8:  	I think so, because you will know exactly what you are buying, if you are buying a product written high in salt or sugar, and medically you are not supposed to consume a lot of salt and sugar, you will avoid, so I think it will address some issues about obesity. Yeah.
M: 	Okay, R3,
R3: 	I think it will help in preventing obesity and other feeding related diseases, because in this case, when you see, anything high you know you are not supposed to take too much of it. So, it means I will want to regulate if I realise that I have taken this bread so much, and it is high in sugar or fat, so I will be able to regulate I eat some. So, in that way, even if I was to get that obesity, I will not, because I will have regulated my consumption.
M: 	Mmmmh! Thank you so much. Any other person? Okay.
IMPROVEMENTS TO THE LABEL’S MEMORABILITY
M: 	So I would like to know, what aspect of this label had the most impact on you, the third label, R10,
R10: 	The words high, because it is written high. So anyone will know this thing is high in this, so you will know if the product is high in fats, salt or sugar. Yeah.
M: 	Mmmmh! R9,
R9: 	Mmmmh! Similar to that, the details in it, at least it has details.
M: 	Okay, R6,
R6: 	Same case, high in this and this, it is detailed. Yeah.
M: 	Okay, R5,
R5: 	It is well labelled and it is clear. It is high and high, in this.
M: 	Mmmmh! R3, 
R3: 	Compared to the previous labels, the size of the labels were a bit bigger, so that means it is more visible compared to the other,
M: 	Okay, yes R1,
R1: 	It is clear and in detail. You can see its high and it is salt or sugar.
M: 	Okay, thank you so much. Was there anything that was inappropriate or offensive in this last label? I would like to know, yes R4,
R4: 	Okay me I have not seen any issue because the text and everything looks clear.
M: 	Okay, R6, anything that was offensive or inappropriate, 
R6: 	No, none, because everything was clear, visible and attractive.
M: 	Okay, R10,
R10: 	Aah, there is no problem there is nothing that is offensive with it.
M: 	Okay, R7: Everything was okay. Okay, so thank you so much, we are done with label 3, so now we will do the rating.
RATING FoPL 3
COMPARATIVE RATING
M: 	And now thinking about all the three labels, we have talked about label 1, label 2 and 3, right? Anything that is very memorable to you generally in these three labels? Be it color, shape, text, anything, the most memorable to you, in these three labels, yes R5,
R5: 	The last one. 
M: 	Mmmmh! Why,
R5: 	Not very big, not very small, a clear color black and white, its simple.
M: 	Mmmh! Yes, anything else you can remember, R8?
R8: 	Ummm, the last one was round, it had consistent color across products, very clear, then the other two.
M: 	Okay, anything else you can remember kwa hio labels tatu, be it label one, two, three, anything that is most memorable to you? Yes R6,
R6: 	It was label 3.
M: 	Mmmh! 
R6: 	The quantity, level, high, it is indicated.
M: 	Mmmmh! Yes R5,
R5: 	To me it is label 2,
M: 	Mmmmh!
R5: 	They were in the middle of the product, so they make it very visible for anyone to notice.
M: 	Mmmh! Yes R10,
R10: 	The three labels had three substances, sugar, salt and fats,
M: 	Okay, any other, R3,
R3: 	I think the most memorable is the red, the danger, it had sugar mostly, it was written sugar and it was red in color in a certain juice.
M: 	Okay,. Any other, okay, so given an option to choose between label 1, 2 and 3, you will choose which one and for what reason? This is the final discussion and I would want to hear from everyone, label 1, 2 and 3, which one will you use and for what reason? Yes R1,
R: 	Question is, the one you shall use or the one you will not use?
M: 	Which one would you choose, which one would stand out for you, if you are to choose the best from label 1, 2 and 3,
R: 	The one to use or not?
M: 	Which one would you choose, I mean, among these three labels which one would you rather choose and for what reason?
R: 	Yes,
M: 	Okay, R1,
R1: 	Label one. 
M: 	Why?
R1: 	Because it suits me,
M: 	How does it suit me?
R1: 	When you look at label three, it sounds high, high, and we have been told not to consume too much of anything, so if I was to choose a label, I wouldn’t choose that, so I will choose the one that just shows me sugar, salt or fat.
M: 	So which label would you choose?
R1: 	Label 1.
M: 	Okay, R2,
R2: 	To me I would choose label 3, because it was much much clear, and it also warns you, so as you use it, you shall be aware, it has high sugar or high salt. So, if something happens or if there are some reactions, it will be easy to know where the problem started.
M: 	Okay, R3,
R3: 	I would also go for label 3, because it is more specific, it says high, the others, they have colors, I am just the one assuming that maybe red was meaning danger, and maybe the green was medium and something. Maybe that is what they mean, but you see for us we will have different interpretations, someone may think red means okay, and me I have seen danger, so, the last one or the third label is very specific.
M: 	Okay, R4,
R4: 	Me I will choose this third label, that shows everything that has been limited, that it has high sugar, high salt and high fats.
R5: 	Me I will take the first one, because the third one tells you there is fat, there is sugar and there is salt, but this third one. High in sugar, high in salt.
M: 	So which one would you choose?
R5: 	The first one.
M: 	Okay, r6,
R6: 	Me I can choose 3, because I will know the amount or content I am going to use, I cannot confuse, I already know it is high in sugar, or high in fat. I cannot confuse, instead of high in something which is just written sugar without knowing the quantity.
M: 	Okay, R7,
R7: 	Me is label 3, I think it already indicates its high, high in sugar, high in salt. So when someone goes to the shop to buy a product, you should know what you are going to buy,, and if it is good, so label three tells me that.
M: 	Okay, R8,
R8: 	Ummm, I would choose label 3 also, because it’s clear, its consistent with colors, its visible also, it is right infront so you can see clearly, so I would choose 3.
M: 	Okay, R9,
R9: 	Ummm, I would take label 3, because it is easily visible, it gives me more details about fats or sugar or salt there, and secondly, it is not complicated, it was solely black and white, so it’s not really confusing. And then, the images or the labels were big, you can easily spot it.
M: 	R10,
R10: 	Ummm, I would also choose label 3, because it makes you understand what the product you are purchasing or the product you are going to consume contains, in the previous labels, it was just written sugar in different colors, it was not visible, but this one, it is visible and more clear and written high or low of each, so I would choose that label.
M: 	Okay, okay. Thank you all so much for your views, the discussion has been very productive, thank you so much for your opinions and responses, we all respected views za each other so we have really enjoyed the discussion because of your active participation, so thank you so much, so from our end we are done, unless you have any questions, feel free to ask, but from our end we have come to the end of our session today and thank you so much for your time.

