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M: 	Okay, Hallo, my name is XXX, I will be conducting the session today, and this is XXX, who will assist me by taking notes and help me in the conduct of the research. Thank you for participating in this study today, we are interested in people’s reactions to proposed labels for the front of food and drink packages. First, I will show you a proposed label, and then I will ask you your reactions to it. So, you will tell me what you’ve seen then we will discuss what you’ve seen. So first I will show you some images, then we will discuss what you have seen. So, kindly look at the images closely and then I will ask you some questions. Okay, so I want you to check the images again, but this time I want you to concentrate on the labels you are being shown.
M2:	Alright, are you okay now?
R: 	Yes 
M:	Okay, so how visible was the label? Yes R10,
R10:	They seem to be blurred, they are good but they look somehow blurred. BNot so clear, like that part written sugar, salt, they should set that text well.
M: 	Mmmmh! Another respondent? How visible was the label? Yes R1?
R1: 	I couldn’t see them very clearly, they are very small. So if someone is buying the items, it is not easy to read them out.
M: 	What is now not clear, is it the writings or the shape?
R1: 	The writings and the shape.
M: 	Mmmh! Okay, anybody else with a different opinion, how visible was the label, yes R7?
R7: 	I think the choice of the color is good because, at first you are able to see it. 
M: 	Mmmmh! Okay, anyone else, yes R6, it seems you have something to say,
R6: 	Not really.
M: 	Okay, yes R3,
R3: 	For me, there is, the design, so we have seen that packet of juice, and then it has that label, so usually it becomes attractive.
M: 	Mmmh! Okay, so, did it grab your attention? Yes R5,
R5: 	I can say yes because that is the first thing I saw, it grabbed my attention because the first thing I saw on that board, vile niliiona it was the first thing I noticed.
M:	Mmmmh! Okay, yes R7,
R7: 	The choice of the color, Red na green, of course looking at colors, at first ukiiangalia hivi unainotice, so it grabbed my attention too.
M: 	Mmmmh! Okay, nyone else, yes R2,
R2: 	Okay for me it didn’t grab my attention, because I had not seen it at first.
M: 	Okay,
R2: 	Its very small, yeah.
M: 	Yes R10,
R10:	I think it caught my attention because I know the usual package eeh, lets say for sun top, I know it usually does not have that thing, so when I saw it at first, I noticed something unique that is not usually there at first.
M: 	Okay, thank you. So now, how memorable is the label? if you see another label a bit different from that one, can you remember the label? Is it memorable, yes R8,
R8: 	It may be, but you see sometimes it takes a long time to have it in your mind, yeah.
M: 	Mmmmh! Anyone with a different opinion? Yes R10,
R10: Ummmm, it depends with the, let’s say the commodity eeh, because with sun top, it is easy to remember, but for the other products which have a lot of contents, it is hard, so if someone will mix them, it will be hard to remember.
M: 	Okay, so could you kindly recall and describe the label to me, can you describe the label to me? yes R3?
R3: 	The shape, it was a hexagon.
M: 	Okay, apart from the shape, yes R7, 
R7: 	It had the content of the product, if it has sugar, salt, whatever.
M: 	Mmmmh! Okay. Yes, somebody else.,
R: 	I think from the color coding, green maybe it is describing the nutrients, they are healthy, the red color, maybe inaonyesha the nutrients in that product are not good for health..
M: 	Maybe it shows what?
R: 	Because red usually shows the downside of something, right? And it may be a good signage, so in a product you can find lets say fats, fats they have used the red one, so inaweza maanisha kwamba fats may be so high in that product or low.
M: 	Okay, what about the text? The text in the label, what can you say about the text,
R: 	The?
M: 	The text in that label, what can you say about it?
R: 	Okay I saw them written fats, salt, but maybe they can make it more visual, maybe they make it larger.
M: 	Okay, 
COMPREHENSIBILITY
M: 	Okay so we can continue, we are talking about now comprehensibility, okay what do you think was the purpose of those labels on the products? Yes R4?
R4: 	It will help anyone let us say who does not use fats or salt or sugar, so he will decide which one is good for him,
M: 	Mmmmh! Anyone with a different opinion from that? What do you think was the purpose of that label? Yes R8? 
R8: 	Ummm, that label will help in knowing when this commodity, when was it manufuctured and when it is supposed to be expired. So I think that is the purpose of the labels. And also it helps the buyers of these products.
M: 	Mmmmh! Okay anybody else with a different opinion? Okay, so what did you understand from these labels? In your own words, what did you understand from these labels? Yes R6?
R6: 	Okay for sun top, which had a red label written sugar, meaning sun top has a lot of sugar in it. 
M: 	Mmmmh! What else did you understand from the labels we have just seen? Yes R7,
R7: 	I think for those, the dominant contents that are in those different food products.
M: 	Mmmmhn! Anyone else with a different opinion from what has been said? Yes R4?
R4: 	Maybe the manufacturer wanted to know is it sugar that is most used, or salt a lot. Yeah.
M: 	Mmmmmh! Okay, what does the label tell you about the healthiness of food? What does these labels tell you about the healthiness of that food?
R: 	I think ummm, all of them ummm, the things written there, there were writings like sugar, salt, I think it makes us to stay knowing, if it is better or not, so you will stay knowing.
M: 	Okay, anybody else with a different opinion from his? Yes R10?
R10: I think there is a point one of us made, the point of coding eeh, there is the red color, the green color, so I think the green color means it is beneficial to the body, and the red color is something that may not be good to the body, so it is telling us that if you consume this product, just know that it has a lot of sugar and it may not be good for your body. But with the green color, the nutrients that are in it means if you consume it has benefits to our bodies.
M: 	Okay, when you looked at that label, was it easy to understand? Yes R6?
R6: 	Yes it was easy.
M: 	Why?
R6: 	Because for sun top, this is a product from juice, it definitely has sugar, then for cereals it definitely has fats, mmmh! So yes it was easy to understand.
M: 	Okay, yes R2,
R2: 	I would say it is somehow easy it is somehow hard, because of the, a lot of, like the one we discussed first, I didn’t understand it at first, but when he said it, I said okay, if those colors have a meaning, why has it been placed there, but it is easy, when you at first, the product had no label, so you can drink it without knowing it has this and this, but now if they place that labelling, then you can understand it easily that this product if by a doctor not to take much salt, then I will not take it because they have indicated here, it has a lot of salt or sugars.
M: 	Okay, Yes R3,
R: 	So, to me I can say it was not easy, because ummm, I would have preferred, if they would have written sugar, at least they should tell me there is a certain percentage of sugar in that product. So like if it is sugar it is 45%, you see, so if I am buying juice, I will already know how much sugar is in it. If it will affect me or not. So even when they put sugar red, fat green, they will know how many percentage you are talking about.
M: 	Okay, anybody else with a different opinion? Okay, so, to whom do you think this label is directed to? Yes R9?
R9: 	I feel the label, there aer those sick people, like the ones with diabetes, they should not use much sugars, and there are also those who shouldn’t use fatty foods like in urban bites, you see, so you will see a product like this one having those labels, someone will leave it and choose another product.
M: 	Mmmmh! Okay, R7? You have something to say?
R7: 	For me, I can say it was directed to the, kama sasa general consumers, because for example most of us eat bread.
M: 	Okay, anybody else with a different opinion? Okay, how believable did you find this label? Yes R3?
R3: 	So for me, it wasn’t believable, because if you look at, lets say this package, you see that it is a brand of its own. So if it was a manufacturer direct, there is a way that the label would have rhymed with these stickers.
M: 	Mmmh!
R3: 	But this one of yours, it has not fit in well, like  it was placed there. 
M: 	Okay, anyone else, how believable was it? Yes R6,
R6: 	For me, I think its unbelieavable because, I have always bought sun top but it doesn’t have that label.
M: 	Mmmmh! Okay, yes R10?
R10:	Ummm, it is somehow believable, because, with sun top actually I have mastered it, sun-top, the way they have indicated there it has sugar, definitely I know this thing has sugar and so if you are not someone to use it, you just leave it. It says if the content is sugary they indicate it there, but with the nutrient per total, I am not sure of it and whether there there are nutrients there or it is just story. Yeah,.
M: 	Yeah, anybody else with a different opinion? Okay, okay, so did you find the label inappropriate in your culture? Or what was in that label that was inappropriate, here we are from different or from different cultural backgrounds, when you saw the labels, was there anything that was inappropriate in them according to your culture? Yes R1,
R1: 	The red color, 
M: 	Mmmmh!
R1: 	Someone might mistake it for something, as in it’s just a lot, until you are afraid to take it. 
M: 	Mmmmh! Okay,
R1: 	To someone who has not understood it well, he will say this has a lot of reds which mean danger, which means danger.
M: 	Okay, R10,
R10: No I was just adding to her point eeh, that the more reds means more danger.
M: 	Okay, thank you, anybody else with a different opinion? Is it inappropriate in your culture? Is it inappropriate?
R: 	Maybe the color coding, when it comes to foods and beverages, it will be better if the red color will be avoided, because this is something that someone will consume and use in the body, so it’s a turn off, I can’t buy something that is in red, even if I want to consume it, if I see the red label there, it will make me fear.
M: 	Okay, so what about this label can be difficult to understand or interpret in Kenya, to the general public, yes R9?
R9: 	Okay to me I can see it might be difficult, 
M: 	Mmmmh! Why?
R9: 	Me I can see it is difficult, you see the understanding of people is different, and there is also that red color, the green color, there are different colors in this product, so someone will wonder why there is green and red, so I see someone will find it difficult to buy that product, yeah.
M: 	Mmmmmh! Yes R10,
R10: Okay so I also think that for the general population it will be hard to understand, because most of the times eeh, you buy these products, we usually do not look, even the ingredients usually we do not see, so you will buy it, if it is sun top, you buy, if you have thirst, you just buy and drink it. If it is bread, you want to take tea you buy it, you don’t read even in that bread it shall expire when,
M: 	Mmmmh! 
R10: So, I think there it might be difficult for them to understand, unless there will be qanother session to advertise the labels.
M: 	Mmmmh! Anyone with a different opinion?
POTENTIAL EFFECTIVENESS
M:	Okay we are moving on, we are now going to talk about the potential effectiveness of the label, so did this label change your attitude towards the food or drink you just saw, did it change your attitude towards that food? Yes R7,
R7: 	Ummm, to me I don’t think it changed my attitude because I don’t know the effect of the label placed on that product, if it is to warn me or to encourage me to use those commodities, 
M: 	Mmmmh! Anyone else with a different opinion, yes R1,
R1: 	Suppose I was diabetic, maybe it would scare me, like maybe I want to eat a sugary product, when I see that sun-top and the red label, I will not take it, because I will think it probably has a lot of sugar,
M: 	Mmmmh! Okay, anyone else with a different opinion? Yes R5? What can you tell us, did it change your attitude towards the food or the drink you just saw?
R5: 	Yeah, for example that sun-top, that label placed there is showing that sun top has a lot of sugar, so like if I am diabetic I am not supposed to use it,
M: 	Okay, will your decision to buy a product from the shop be affected if you saw this labels on that product? Will it be affected? Yes R10,
R10: Yeah definitely,
M: 	Mmmmh! How,
R10: So, like now I have seen the sun-top has high sugars, and it is something that was in my heart, definitely I will think within myself that this thing is not good for my body, because it has lots of sugars and can affect me healthwise, and such things. And maybe these other ones too like bread may have such labels, I will be very cautious with those things.
M: 	Anybody else with a different opinion from his,
R3: 	I have a different opinion,
M: 	Yes R3,
R3: 	Okay, to me for the label, it will not affect my choosing, this is based on the history, if I have been using a product, okay and I see that label, me I will take it like maybe it is more of a packing advertisement, so depending on my history with the product, I will still go for it.
M: 	Mmmmh! Okay, so if you are buying these products regularly say bread and milk is what you buy regularly, will it affect what you buy regularly, will it increase your purchase or it will decrease your purchase? Just in case you saw those labels on the products that you buy regularly like bread and milk.
R: 	Okay for me it will not increase, so long as it is effective, but ummm, it will also depend on the quality of the product, 
M: 	Yes R2,
R2: 	It will decrease for me because everyday, we have different things being made, so if they place it, for example lets say the bread has the red sign, and it says it has much salt, so if today I go buy bread, and they have placed that label, tomorrow I wouldn’t buy it, because normally I have been using it and it was okay, this one if I take you see it has high salt, why would I buy it? So, it will decrease for me, 
M: 	Mmmmh! Okay, so anybody with a different opinion? Okay, in your own opinion, what is the benefit of placing a label like this on healthy foods? In the supermarkets or in the shops, what is the benefit, yes R2?
R2: 	It helps so that the consumers can choose wisely, a product that will give them benefits in terms of their health, yeah.
M: 	Okay, so particularly, who will they help?
R2: 	The general population wenye wanatumia hiyo kitu. Its like a warning, that if you have this condition, you don’t need to, you don’t need to take this product, because if you take it, it will aggravate your problem, so he shall decide, whether to back away from that product, or ignore and take it.
M: 	Mmmmh! Okay, anybody with a different opinion from his? Okay now, in your opinion, what are the harms of placing labels like these on unhealthy foods, yes R2?
R2:	Definitely it will bring a loss to the the companies that make those products because now we shall be having knowledge about these products.
M: 	Mmmmmh! 
R2: 	For example, sun-top has a lot of sugars. When people say do not use sun top, because it has negative side effects in our bodies, that will be a loss to the company. So it will have spoiled the business in a way.
M: 	Anybody else with a different opinion? 
R: 	For me I think it will affect the consumers, because you see they will have placed a label ther that sun top has  low sugars or high sugar, then for me as a consumer, when you see a product where the contents are shown right on the packages, the percentage and the sort, so when he goes to choose the product, he will choose the healthier option,
M: 	Mmmmh! So do you think that a label like this will be effective in addressing obesity epidemic among adults,
R: 	Ummmm, that will depend on the contents of the products and how confident the consumers are on the products.
M: 	Mmmmh! Yes R…
R: 	Okay they should however indicate the percentage, because that label there does not show how much percentage of sugar is in there, so it can affect the decision of a person.
M: 	Okay so will it be effective in addressing the obesity epidemic?
R: 	I think it won’t be effective.
M: 	Oooh, okay, what about in children?  
R: 	In children, because of those colors, let us assume the child will take the understanding of the lay man, for those colors, if he knows that this red shows sugar, he might know that this is a warning, warning. If green he may know this is okay.
M: 	Okay, yes R7, you had something to say?
R7: 	No I do not have anything to add.
IMPROVEMENTS TO THE LABEL’S MEMORABILITY
M: 	Okay, so we are now going to the improvements to the label’s memorability, what aspects of the labels had the most impact on you? Yes R7,
R7: 	I think it is the two colors. We can all remember it was, red and green. 
M: 	Mmmmh! Another thing apart from the color, yes R7,
R7: 	Ummm, another thing is, those writing they are blurry or I don’t know how to describe it, 
M: 	Mmmmh! Okay, somebody else, yes R2,
R2: 	I think the label which had sugar, as in it is something someone can remember, you see many people are talking about the sun top, sun top a lot, so that is what was there.
M: 	Mmmh! So is it the writing or the color or the shape?
R2: 	The color.
M: 	Okay, the color. So, was there anything that was offensive or was inappropriate in the label? Who can recall if there was anything offensive, yes R7?
R7: 	I think the way I normally see in advertisements, those colors they were not matching with that commodity,
M: 	Mmmmh! 
R7: 	So to consumers maybe some will see threm not appropriate.

RATING FoPL 1
M: 	Okay, anybody else with a different opinion? Okay, so we are going to rate, the first labels, starting from I strongly agree, somewhat agree, either agree, or strongly agree.
FoPL 2
M: 	Okay so now we are going to look at another label, so I will give you a set of labels, we are going to study it as you did before, please concentrate on the labels and then I will ask you some questions,…
M2: 	Mko sawa?
R: 	Yes.
M2: 	Mmestudy hizo labels vizuri, mmeziona poa, forget the first ones sasa, so let’s keep these ones in mind now. Haiya, please pass the images forward.
VISIBILITY
M: 	So, how visible was the label? This second label, how visible was it? Yes R10,
R10: It is somehow visible, like the first three, the text were blurred although I could somehow read them.
M: 	Mmmmh! Okay, anybody else, how visible was the label, yes R1,
R1: 	Okay it is visible, although the content of the label, they are not visible,
M: 	The pictures on the labels,?
R1: 	Yeah, I can see something like a spoon but the other ones are not so clear,
M: 	Mmmmh! Okay, anybody else with a different opinion? Okay, so, did it grab your attention? did it grab your attention, yes R1,
R1: 	Yes. 
M: 	Okay so what attracted you?
R1: 	I think its because I had seen the previous one, so when I see it more often, it tends to stick to my mind.
M: 	Okay, anybody else with a different opinion, yes R7? 
R7: 	I think they added pictures on top of the writings, I took  note of that.
M: 	Mmmmh! Anyone else with a different opinion? How memorable is the label? Yes R10?
R10: Ummm, I can say, a little bit memorable, because I now understand red indicates salt and sugar, and the green indicates fat, so that is what I can say I can remember.
M: 	Okay, Anyone else with a different opinion? R4, your thoughts on how memorable, what can you remember about that label we just saw?
R4: 	Ummm, what I understand now is that it is like that red is sugar, the green is fats, and lso red is salt,
M: 	Okay, anyone else with adifferent opinion?
R: 	Okay to me I can remember it, because the labels were placed up there, lets say if its butter toast, it has been p[laced close to that brand name, the name, so its easy to see, sun top, also those labels are close there too.
M: 	Okay, so can you describe how eye-catching you found it to be? Like, lets talk of the shape, color, text of the second one.
R: 	To me, it is the same as before, I feel they could have done more, in terms of marketing, they would have done more to make it more customer friendly.
M: 	Okay, so is it the color or the shape or,,,
R: 	The color, even the shape, if it is to appeal to the client, I feel they could have done a better color, and then indicate the content, such that when I see this label, that it indicates the product has 25% sugar, definitely I will not go for it. So we do away with the red and green color. 
COMPREHENSIBILITY
M: 	So now we are talking about comprehensibility, what do you think was the purpose of these labels? Now the second one, because obviously it was different from the first one. So what do you think is the purpose of this label? Yes R3,
R3: 	Me I think the purpose of the labels, it is showing us what the product contains, 
M: 	Mmmmh! Anyone else, yes R6,
M: 	Okay, anybody else with a different opinion? Yes R10,
R10: I can say, that label acts as a warning to the people who maybe have a condition where they are not supposed to take a lot of fat, and when you see there there are those, actually there are those, the codes, the color codes are visible, so if someone is not supposed to take fats, you just see there indicated this product has a lot of fat content, then you avoid it. So, it is like a warning to the people who may be they have been told they are not supposed to take a lot of sugars, sugars, a lot of salt ama fats.
M: 	Okay, so, what did you understand from the labels? The ones that you just saw, what did you understand from these labels? Yes R2,
R2: 	For me I don’t feel the red and green, the red especially, as a warning because, they’ve not said it’s a warning, they are using different colors to show that this product has this and this. So I understood that this product has salt sugar and fat, in different quantities, they’ve not said which one is more, which one is less, even for the other one which you have showed us now, there is no one which has shown which one is more which one is less, because they just have all, so if you are not going to know whether it is 0.1 or 10%, so for me, it is just informative that this, has this and that. 
M: 	Anyone with a different opinion from this? Okay, what does the label tell you about the healthiness of food, yes R9,
R9: 	To me I would say its hard to know, because they have not told us if its red, okay we do not have that education to know when its red, it means it is high, or green, it is better, so maybe they would have included, what do we call it, like how you will know when its red, it is high or low, so that we know that, for now you cannot know. Yeah.
M: 	Okay, anyone else with a different opinion? Yes R7,
R7: 	Okay from my understanding I think they are trying to show us those are added ingredients from added contents from the natural ingredients of those products, that these ones have been added.
M: 	Anyone else with a different view? Okay, so was the label easy to understand, yes R8,
R8: 	Come again,
M:	Je, was this label easy to understand?
R8: 	This second label, right?
M: 	Yes,
R8: 	Yes somehow, 
M: 	How,
R8: 	Because when I compare it with the other one, I notice that the other one was a bit dull, but at least this is a little bity elaborated, with some things that can explain that this label is about this, like a spoon of salt there.
M: 	Okay, anyone else with a different opinion?
R: 	Okay for me I can say it was not easy to understand, like I don’t know whether it is a warning or not a warning, there is one, it had all labels in it red, and you see many have said if it is red it is like it has a high content of salt, sugar, or fat, so I do not really understand whether it is a warning or not.
M: 	Mmmmh! So for you you are saying that it is like the colors they used confuse you or what,
R: 	I do not understand whether they are saying the content is low, or it is free of sugar, free of salt, it would have been easier if they indicated the percentages,
M: 	Thank you. Okay yes R2,
R2:	In my view, I could say according to me individually, to understand it, has become easier, but again, why has it become easier, because I just use the basic knowledge, as in red code, it means danger, green code, it means something close to safe, something like that. So if I see maybe red in water, so definitely I will think that this thing might be harmful, so I have to think what harms are there, but again, for someone who hasn’t understood it, I can say, there is need for an explanatiuon on that product. Or maybe advertising for that product, so that we know the red color means thisw to a common man, the average Kenyans, color means what in this food.
M: 	Okay, mmmmh! Anyone else with a different opinion, okay, to whom do you think this label is directed to? Yes R6,
R6: 	The consumers,
M: 	Mmmmh! Anyone else with another opinion, yes R7,
R7: 	May be the person who takes the products from the company, and also sells it. Because he might see that this has a lot of red labels and he knows that if customers sees it too they will not buy it, so he will also fear to take them up. 
M: 	Okay, so also consumers and businessmen, okay. So now, how believable did you find this label, if you see it, will you believe it? Yes R1,
R1: 	Ummm, somewhat,
M: 	Mmmmh! Why, 
R1: 	Ummm because, like for fat, there are some products its hard to know whether trhey have fat or not.
M: 	Mmmmmh!
R1: 	And then there are foods with salt, definitely, like crisps, you will say trully, this product has salt, these people may try to give you a warning, or it has high sugar, you will know trulythey are trying to give me a warning, but there are other products that are difficult to know, 
M: 	Mmmmh! Anyone else with a different opinion? Yes R4,
R4: 	To me I have not believed it, because I do not know if it has been placed by a manufacturer or it has just been placed at the shop, so for example for salt in juice, I don’t know whether it is there or not.
M: 	Okay, any other opinion other than that? ,,, okay, what about this label may be inappropriate in your culture, is it appropriate or is it inappropriate? If we think about our tradition, our culture, is it appropriate or not.
R: 	None.
M: 	Okay, so what about this label can be difficult to understand or interpret in Kenya, now to the general public apart from you. People from the other parts of the country. Can the label be difficult to interpret or understand? Yes R10,
R10:	I think with advertisement, it can be easier to understand, but again to implement it, it might be hard, because lets say for bread, you have told us it has fats and sugar and salt, such things, so what should we do, we cannot leave bread because we are used to it, so it might be hard to implement, okay you can hold me, but again to use that product, I will still use it, if you give me fifty shillings to buy something, one that does not have lots of sugars or salt, lets say its price may be a bit different, so I will just buy bread. Yeah.
M: 	Okay, R8, you had something to say?
R8: 	It is just like what she has said.
POTENTIAL EFFECTIVENESS
M: 	Okay, so we are now going to potential effectiveness, did this label change your attitude towards the food or the drink you just saw, the second label, did it change your attitude? Yes R4,
R4: 	Yes. Like for the bread, I did not know before that all those things are in there. It has fats and salt and sugar,
M: 	They were all the same color?
R4: 	So all these labels were there so you cannot understand what is there or not.
M: 	Okay, anyone else with a different opinion? Would it change your attitude towards the food or the drink that you saw?.... okay, would your decision to buy a product in the shop be affected if you saw these labels on the products, yes R10,
R10:	Ummm, I think it will also depend on, if it is a product we use daily, then mostly it will not change, we will just have to take it as it is,
M: 	Mmmmh!
R10:	But if its something like let’s say crisps, or such things, as in not necessities, and so I can go for a year without using them. Yeah, 
M: 	Okay, so if they are on products you buy daily it will not be affected?
R10:	Yeah things like bread, milk, flour, it will not affect, I will still have to take bread everyday. Because if we don’t take bread every day, that will look not normal.
M: 	Okay, so meaning that placing these labels on products that you consume daily, it wouldn’t affect purchase?
R10: Yes it won’t affect. 
M: 	Mmmmh! Anyone else with a different opinion, 
R: 	Okay for me it will affect,
M: 	Mmmmh!
R: 	Because personally, on the way the labels have been placed, if I am shopping, I can’t go to the shop and see a product label in red color and still say I will buy it, automatically it will turn me off, because I have not understood whether it is warning me or not.
M: 	Mmmmh! 
R: 	So I wont buy any product that is labelled that way, I will buy the one which is more clearer, something that looks genuine, 
M: 	So, you mean this second label doesn’t look genuine?
R: 	It doesn’t look genuine, unless you tell me more information so that I can believe it.
M: 	Okay, so in your opinion, what is the benefit of placing a label like this on healthy foods, yes R7,
R7: 	I think for me it can encourage consumption, if it is healthy, or in a hospital I have been told to look for foods rich in salt or sugar, so when I go to the shop and see that label which shows may be this type of food, maybe this type of food is very rich in sugars and all those other things, so it can encourage consumption.
M: 	Mmmmh! Anyone else with a different opinion, okay, what harms will these labels bring when placed on foods that are unhealthy foods, What are the harms, yes R7?
R7: 	Ummm, it will lower consumption of the products.
M: 	Mmmmh! Okay, so whom will they hurt?
R7: 	The manufucturers and the producers.
M: 	Mmmmh! Okay anyone else with a different opinion, , , okay, so what effect does a label like this have on people in Kenya? What effect does a label like this have on the general public, will it have any effect on them? Will it affect them in any way?
R: 	Okaay me I can say, it can be both informative and a warning, because it can help someone understand. So it will help people choose good things. Let’s say for a person who is not supposed to use sugar, salt, fats, so when he sees that label, he will be able to understand the product more, he will know if it is salt and sugars, that these are the main ingredients that are in that product.
M: 	Okay, so do you think this label can be effective in addressing the obesity epidemic in adults in Kenya?
R: 	Yeah, definitely, yeah, only that it would be based in the calculated percentages, on how frequently on how to use it, so that a person will know even if it has fat or 45% sugar, and you have been told 10%, so it will not affect, so I will also have to as a person be educated as a person that if I use more of this, it can address obesity.
M: 	What among the children? Let’s talk of the children now, addressing obesity among the children?
R: 	Children too it can’t be effective, If for the older people it is hard to understand, what of for children.
M: 	Mmmmh! Anybody else with a different opinion? You have something to say?
IMPROVEMENTS TO THE LABEL’S MEMORABILITY
M: 	Okay, so now we are going to improvements to the label’s memorability, okay, what aspect of the label had the most impact on you? Yes R7,
R7: 	The colors are Luminant, I saw the colors first.
M: 	Mmmmhj! Okay, apart from the colors, anything else?
R7: 	There were those drawings, it has used those pictures, although they were not very clear, 
M: 	The diagrams or wordings?
R7: 	The drawings, 
M: 	Okay, anybody else? What aspect on the label had the most impact on you, on the second label?
R: 	I can say that like him, it’s the colors, but again the texts which are in there, they are not clear, you cant see clearly what is written in there, and then there was something drawn in there, I don’t know if it is spoon or what, like an arrow, they indicate that if it is salt it comes to the left side, and if it is sugar it comes to the  right. So I don’t know if it was a spoon or an arrow, so it is also hard to understand there.
M: 	So, the drawings were not clear to you,
R: 	Okay, anything else, okay, was there anything else offensive in the label? Or inappropriate in the labels, the second label? Just think about the second label, was there anything that was inappropriate or was offensive? Okay. So now we are going to rate the second one just like we rated the other one.
RATING LABEL 2
FoPL 3
M: 	So, I am going to show you the last label, tuiangalie kwa umakini, sanasana you concentrate on the labels, the labels that are in black here, and then I will ask you a few questions.
M2: 	Okay, have you seen them clearly, or do you need more time, okay,
R: 	We are okay.
M: 	So we are going to the questions. So, just concentrating on the third label now, okay, how visible was this label? Yes R9,
R9: 	I can say that there were two products or labels whose writings were very clear, and then there were the other two you had to be close to them toi be able to read. If you see the first two from a distant, they are clear but the last two you must be close to see them clearly.
M: 	Mmmmh! How visible was the label, yes R10,
R10:	It is hard to see the labels to be honest. Actually, I was wondering why this one did not have a label, because of the dark thing, the product has, the product labelling is dark and also the label that was placed there is dark, so you look for it everywhere and yet it was just there since before.
M: 	Okay, Anyone else with a different opinion, yes R7,
R7: 	Ummm, for these labels, to see them is much easier, easily readable.
M: 	Okay, any other person R2,
R2: 	The writings were visible, but the choice of color was not the best. Because its dark. It is just something that is not clearly visible there.
M: 	So to you it wasn’t, it did not attract you,
R2: 	Yeah,
M: 	Anybody else with a different opinion? Okay, did it grab your attention? Did the label grab your attention? Yes R10,
R10:	No,
M: 	Why? 
R10: It was dark, not eye-catching.
M:	Okay, anybody else with a different opinion, yes R3,
R3: 	Okay to me it attracted my attention, because its something that is placed infront, so ahead of the branding, so of course it caught my attention because, I can’t read butter toast without seeing the label there and it is written high in sugars, yeah, so it caught my attention.
M: 	Okay, so how memorable was the label, if you compare it with the other labels, can you remember it, yes R7,
R7: 	Compared to the other labels, I think this one is more memorable because they have elaborated there, if it is salt, its high in salt, if it is sugars, high in sugars,
M: 	Mmmmh! 
R7: 	So so even when you are going to the shop you will know that this bread is high in sugars, so, you can make your decision.
M: 	Okay, anyone else, R5,
R5: 	I can remember it because when I see that label, it already explains, this thing is high in sugar levels, and its low in salt levels, something like that. 
M: 	Mmmmh! Yes R8,
R8: 	To me it will be hard top remember, `because, okay, there is an explanation there, but again the coding, different from the others, if it is sugar it has a code of its own if fats, a code of its own, this one, all are black, as in you cannot differentiate like, you know there are the ones, if you see something red, you know this is red, it therefore has something, and depending with the color, maybe this one has fats, something like that, but this one all are black, so you have to, it consumes that time because you need to take time to read it.
M: 	Yes R1, 
R1:	I can also say for the one who does not know how to read, if they are there in color codes, if they just have color codes, he can understand, but here there is no such option.
M: 	Mmmmh! Okay, so can you recall and describe to me the label? can you recall and describe it for me?
R: 	I remember the writings,
M: 	What about the writings, 
R: 	Ziko visible, for the first two, the last one choco pillow and the other one, they were not visible,
M: 	Mmmmh! Okay, so apart from the writings can youn tell me about the shape, 
R: 	The color, 
M: 	The shape of the labels, can somebody describe for me the shape of the labels, R2 I can see you are illustrating it, kindly describe for me the label.
R: 	I don’t know whether it was a pentagon or hexagon.
M: 	Okay, another respondent? 
COMPREHENSIBILITY
M: 	Okay so we are now going to comprehensibility, okay, so what do you think was the purpose of this label, the third one, let’s not think about the other two labels, let’s just think about this last label. What do you think was the purpose of the labels? Yes R7,
R7: 	Ummm, it informs the consumer of the added contents,
M: 	Mmmmh!
R7: 	For example, the sugars and salt.
M: 	Mmmmh! Okay, another respondent with a different opinion, okay what did you understand from the labels? Yes R7,
R7: 	Ummmm, okay from the writings, where there is sugar, it is written high in sugar, so it tries to inform me as a consumer, of the contents in the product.
M: 	Mmmmh!  Yes R5, do you have any views on that?
R5: 	Okay, to me, it shows the quantity or level of the sugar or the salt, for example, like that Ribena, I have understood that it has a high quantity of sugar, and high quantity of salt, so its easier to me to know that this product has sugar or salt and its quantity is high.
M: 	Okay, anyone else with a different opinion? Okay, what does the label tell you about the healthiness of the food? What does it tell us about the healthiness of the food?
R: 	I think hasn’t said anything about the healthiness of food, because when it comes to beverages and foods, it is based on someone’s choice, so we had said that if it has, any content if you wanted describe it, though I don’t believe, that juice has been made with only sugar and salt alone, so that is why I am saying that just by highlighting that it has high salt, or sugar, I will have talked about the healthiness of that juice.
M: 	Okay R1, you had something to say?
R1: 	Okay according to me it would have been better if it showed me, what I should take, like maybe it had a lot of sugar, or a lot of fats.
M: 	Mmmmh! Okay, so was this label easy to understand? Yes R1,
R1: 	Yes, it was. 
M: 	Mmmh! Why?
R1: 	Because it indicated the content in the products.
M: 	Mmmmh! Anybody else, is it easy to understand, yes R7?
R7: 	Yes it was easy to understand,
M: 	Mmmmh!
R7: 	Just as she has already explained, it tells you if the content is high.
M: 	Mmmh! Yes R,
R: 	I think for the literate, it will be easy, but for the illiterate it will be hard.
M: 	Mmmmh! So, what did you not understand or you found confusing in the label? What did you not understand in the last label, yes R1,
R1: 	The last labels, I don’t know if it has high or low quantity,
M: 	Mmmmh! What did you not find easy to understand in that label? In the last label,
R: 	Okay me I can say, I saw that everything was indicated high high, so I am afraid we are comparing two, let’s say the content in it. So you will find one is high, another one is low, so if all are written high high, it can mix one up.
M: 	Mmmmh! So, how believable did you find this label, yes R10,
R10: Okay, for me, I did not believe it, 
M: 	Why?
R10:	Because, like Ribena it has a high content of salt and high content of sugar, so that is why I am asking myself, and if you drink it you feel it has sugar, so, it becomes hard to undertsand.
M: 	Okay, anybody else, how believable did you find the label? R6,
R6: 	It was unbelievable,… (noise interruption),,,
M: 	What? Come again please,
R6: 	I am saying, like for Ribena, it is unbelievable, it normally has high sugar, but the salt part, si don’t believe it.
M: 	Okay, anything else that you found not believable, yes R4,
R4: 	Okay for me I did not believe that sticker, because usually it is KEBS who place it, to specify, like say, you see those stickers, we don’t know who placed it there, we usually know it should be KEBS who measure and place such stickers.
M: 	Okay, so for you you don’t believe?
R4: 	Me I don’t believe it.
M: 	Okay, so was this label inappropriate in your culture, yes R8,
R8:	None.
M: 	None, Okay. So, what about this label may be difficult to understand or interpret in Kenya, now let’s think about the others, if a person saw the label, on a product he usually buys, will it be difficult to understand or interpret it, yes R10,
R10:	Yeah it will be definitely difficult for a person to understand it, instead of high sugar, high salt, together it would be, again, that data labelling, it is also hard, again with the reading, if we talk of rural people, its hard for them, I am not saying they are not learned, but most of them, it is hard to concentrate on reading tghose labels.
M:	Mmmmh! Anyone else with a different opinion?
POTENTIAL EFFECTIVENESS
M:	So now we are talking about the potential effectiveness of the label, so would this label change your attitude towards the foods or drinks you just saw? Did it change your attitude? Yes R10,
R10:	It did not.
M: 	Mmmmhn! Why?
R10:	Because I didn’t believe in it.
M:	Mmmmh! Anybody else with a different opinion? R2, Did it change your attitude?
R2: 	No,
M: 	Mmmmh! Why?
R2: 	I didn’t believe it.
M: 	Okay, anybody else with a different opinion?
R: 	It changed my attitude,
M: 	It changed? Okay, why?
R: 	Lets say ummm, there are people who don’t use different things, right, lets say you have said high in sugar, high in salt, so I don’t understand what you mean by it because ummm, I will start thinking, what do they mean by, high in salt, high in sugar, so it will affect me.
M: 	Okay, will your decision to buy a product be affected if you saw this label on a product? Will it be affected, yes R3,
R3: 	Yes it will be affected.
M: 	Mmmmh!
R3: 	Yeah just like he said, if you are not using sugars, and you see an ingredient indicated high in sugars, or high in  salts, definitely you will not take those products. So it will affected in choosing what to buy or not.
M: 	Okay, anybody with a different opinion? R7,
R7: 	I think it will affect the decision. Lets say like I am diabetic, and then I go to the shape and see a product labelled, high in sugar, and I am discouraged to take or consume foods high in sugar, so I will try to avoid it.
M: 	Mmmmh! What is your view R5?
R5: 	For me, it will affect me, because, I will just as she has said it, for people who are diabetic, if you see food labelled high in sugar, you cannot buy because you will avoid it.
M: 	Mmmmmh! So, what effect does a label like this have on people in Kenya? What effect does a label like this have on people in Kenya? Yes R7,
R7: 	It clearly informs the consumers of the content of the products.
M: 	Do you think a label like this will be effective in addressing the obesity epidemic among adults, yes R3,
R3: 	Yes it will affect the obesity among adults, because I think obesity is linked to the, it is linked to sugar and fats, so when a product is rated high in sugar, high in fats, so as an adult you will be able to avoid these foods so ultimately it may help reduce obesity.
M: 	Mmmmh! What about the children, will it address the obesity issues among children?
R3: 	Mmmh! So, in children, a lot of purchase of foods is done by parents, so indirectly if parents are aware they will reduce obesity.
M: 	Mmmmh! Anybody else with a different opinion apart from this? So, we are now moving to the last part,
IMPROVEMENT ON THE LABEL’S MEMORABILITY
M: 	Okay, what aspect of the label had the most impact on you? Yes R5,
R5: 	The way they have explained the high, like the high sugar level.
M: 	Mmmmh! 
R3: 	High sugar or salt, the way they have explained that, at least someone can understand.
M: 	Mmmh! Okay, anybody else with a different opinion? What aspect of the label had the most impact on you? 
M: 	Okay, so was there anything that was offensive or inappropriate in the label? anything offensive,
R’s:	(in unison) No, No.
M: 	Mmmmh! Okay, so again we are going to do the ratings the way we did it, I want to give you the sheets and then you do the ratings.
RATING FoPL3
COMPARATIVE RATING
M: 	So now we are doing comparative rating, of all the images that we have seen today. The three, si you can remember them?
R: 	Yeah.
M: 	The three labels, now thinking of all the labels you have seen today, now the first one, the second one and the third one, what were the most memorable labels, like what image do you remember the most? Yes R10,
R10: The sun top, the one with the sugar and color is red,
M:	Mmmmh! The first label?
M:	Okay, why that, is it the color, the shape or the text you can remember most?
R10:	Okay so the color, how genuine, because it is saying there is sugar in this product, and when I remember the product it is true that it contains a lot of sugar,
M:	Mmmmh! Yes, R9, what was so memorable, is it the image which one can you remember the most, if it is color, shape, text, what can you remember?
R9: 	Me I can say image 3,
M: 	The third one?
R9: 	Yea the one indicated high in sugar, fats, or salt.
M: 	That is what you can remember the most eeh, mmmh! Why,
R9: 	To remember that one is easy because, it attracted my attention, high in sugar, high in salt, 
M: 	So it is the one you remember the most?
R9: 	Yeah, 
M: 	Yes R8, Among the three labels, what is memorable, what can you remember?
R8: 	Label 3,
M: 	Mmmh! Why, 
R8: 	It is well documented, well explained. Yeah. 
M: 	Okay, R7,
R7: 	Ilikua hio label 3, because the size of the, label and font.
M: 	Mmmmh! Was it okay for you? Among the three that is the one that you remember the most? 
R7: 	Yes.
M: 	Okay, R6,
R6: 	The third one.
M: 	Mmmmh! 
R6: 	The contents in the products are well elaborated.
M: 	Mmmmh! Okay, R5,
R5: 	Label 3 also.
M: 	Mmmmh! 
R5:	Because the contents in the label or product is well explained, so it is easy for someone to understand.
M: 	What can you remember most about it, is it the color or the shape or the text?
M: 	Okay, R4, which one caught your attention the most,
R4: 	The third one,
M:	Mmmmh! The third one eeeh, why?
R4: 	The color,
M: 	Okay, so you loved the white and black?
R4: 	Yes.
M: 	Mmmmh! Okay. R3,
R3: 	To me, it was number 2.
M: 	Number 2, yes, why
R3: 	Because it had small additionl details, you see a spoon, shaker, yeah, those things, so I loved it,
M: 	Okay, label number 2 eeh, Okay, R2,
R2:	The third one, because it’s more informative, and it’s a different color. Than the others.
M: 	Okay, yes R1,
R1: 	The third one, because it doesn’t strain my mind to cram that this is red, green, those things. 
M: 	Mmmmh!
R1: 	Yeah, its good.
M: 	Okay, so thank you very much for your time, and for your responses which will be very very effective on developing policies on the front of pack labelling system in Kenya, so, anybody with any recommendations, anything that was not clear, anything you need to be answered, the floor is now open before we wind up everything. The floor is yours, you can raise your hand and ask anything that was not clear, any other information that you have, any thoughts that you have, on the three labels that you’ve seen today. Yes R3,
R3: 	Me its still on the percentages, because I don’t believe that the products are only made of salt, sugars, fats, so it would be more informative to the consumer to elaborate more, like having something like a square, with the ingtedients and percentages listed.
M: 	Okay so which label do you recommend that we work on that? Is it the first the second or the third?
R3: 	The second one.
M: 	Okay, 
R3: 	Because if its something informative, there should be more, because the black one, haitakua very visible. Something that even from a distant, you can notice there is something here. So if they include the details of all the contents in that product, then the ones, the ones they want to remain like high sugars or salt, such things, they include the percentages so that the consumer will know.
M: 	Okay, anybody else with another recommendation, or addition, yes R10,
R10:	Okay in the third label, if they add ummm, the quantity in it, it will be, I think it will be appropriate for the consumer, again, so that everybody can understand, what the labels are all about, there is need for advertising, so that maybe the people in the village areas they can know which kind of products they have to consume for their healthy well-being.
M:	Mmmmh! Anybody else, with a recommendation? An addition, correction? Okay, thank you so much for your time, and your contributions towards this study. We have come to the end of our session today.


