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FIRST LABEL
I: Are the labels you have seen visible?
R: Yes, they are visible.
R: I am straining to look at them.
R: I am also straining.

I: Did the label grab your attention?
R: The shape caught my attention.
R: The color red is shouting.

I: What can you remember on the label?
R: I remember the pentagon shape.
R: I can remember reading salt and fat.
R: I remember seeing a red color.
R: I remember seeing a red and green color.
R: One label has a single information on ingredients and the others have several.

I: What is the purpose of these labels?
R: They help in making consumptions decisions.
R: They show the contents of the product.
R: They identify the ingredients and amounts in the product.
R: They help the consumer to be aware of the ingredients in the product.

I: What is your understanding of the labels? 
R: It explains what is in the product. For instance, a diabetic will know whether to choose the product or not.
R: Health wise, it is better to know what you consume.
R: It helps us to make preferences and choices regarding our health and what we need.

I: What does the label tell us about healthiness of the food?
R: The red color is a warning to consumers. Why would you do red label on urban bites? Products with a red label are not good for consumption. 
R: In case I see the red label on a product I will not buy it. The labels also help us to identify original and fake products.

I: Was this label easy to understand?
R: No. 
R: I did not understand the colors.
R: I did not understand the red color. The color should be accompanied with some instructions.

I: What was confusing in the label?
R: The content percentage is not clearly indicated.

I: To whom is the label directed?
R: It is directed to the learned. The illiterate will not understand the label.
R: It is directed to everyone so that they know what they are consuming.
R: It is directed to everyone consuming the product.

I: Would you easily believe this label on a product?
R: I will believe it only if it is certified by KEBS.
R: The label helps in creating awareness about the quantities of the ingredients.

I: Is this label conflicting with our culture?
R: If whatever is in the label is a lie then it is not accepted in our culture.

I: What do you think might be challenging for other Kenyans to interpret or understand?
R: The name ‘saturated fats’ will be difficult to understand. Find a simpler word for it.
R: Some citizens will find it had to agree with you about the ingredients. They will purchase it because they don’t have any other choice. 
R: It is likely to confuse someone because it lacks clear ingredients.

I: If you see a label on the product we have seen on the boards, will it change your opinion on purchasing or using it?
R: It will change because I may not be using a content on the label due to health issues. If I eat, it will affect my health.
R: I will purchase bread even though I will minimize buying. 
R: It will depend on my condition. 

I: What is the benefit of placing this label on healthy foods?
R: It helps the consumer to be aware about the ingredients of the product.
R: It will help a consumer to know whether a product is a GMO or not. 
R: It will inform my decision in making purchases.

I: Is there any harm in placing the label on foods considered unhealthy?
R: The food is already unhealthy and in the market. The decision to buy the food will depend on the contents of the label.

I: What effect does this label have on the people of Kenya?
R: It will help health wise since Kenyans will make decisions that will impact positively on their health. 
R: It is a good idea to have the stickers on the consumable goods so that a person knows the effect of a product on their health.
R: It will be both positive and negative. Those concerned about the color will be affected negatively while those thinking that the product is okay to consume will be impacted positively.

I: Do you think the label can be used to address obesity in adults and children?
R: It can help because the labels can be used as a warning for fat composition.
R: I don’t think it will bring any effect on obesity because the sign do not reduce or increase the appetite.
R: It will help because illiterate persons do not bother to read the labels on the product during purchasing.  The label will compel them to know the benefits of the contents of the product.

I: What aspect of this label has the most impact on you?
R: I will be keener on reading the components of a product’s package the next time I purchase something. That will inform my decision to purchase a product or not.
R: I like the specificity of the label. For instance, it has mentioned sugar instead of sucrose. 

I: Is there anything that is unpleasant in this label?
R: The many shapes should be replaced with a larger one and the contents be written inside.
R: It is okay. However, the words should be more readable. 

SECOND LABEL
I: Do you think the label is visible?
R: It is visible.
R: Yes.

I: Do you think the label is eye-catching?
R: Yes. The capital letter in FAT. 

I: Can the label be remembered easily?
R: I have seen a spoon.
R: It talks more than the first one. For instance, the sugar is described more with a spoon.
R: The fat has an ‘F’. 
R: The labels is more visible.
R: Salt and sugar are labeled red.
R: I have a seen two products with two red labels.

I: What is the purpose of the labels in the products?
R: To know the amounts of ingredients to consume.
R: To know what to take and not to take for health issues.
R: Helps me to make decisions.

I: What do you understand in the label?
R: I still view them as a warning.
R: I have seen that the red color is too much.

I: What is the label telling us about the health of food?
R: It helps us to know whether the product is legal and safe to consume.

I: Was the label easy to understand?
R: It is easy to understand. The color of ‘FAT’ has changed from red to green. However, the color of the sugar and salt should be changed.
R: It was not easy to remember because I took time to understand it.
R: It was easy for me to understand especially the ‘FAT’. The other will be easy to understand if they are emboldened. 
R: It is not easy to understand unless you know the meaning of the signs.

I: What did you not understand or found confusing in this label?
R: There are two things that have the same color. I don’t understand both of them or what they contain. 
R: The label was okay.

I: To whom is the label directed?
R: Consumers.
R: Consumers with the ability to read and comprehend. 
R: This label is talking because the sugar has a spoon. The salt too has something describing it.  A person who is unable to read can understand it.

I: Is this label believable?
R: No. Those placing the label on the product are not the ones making the product. The label will be believable if it was placed by KEBS.
R: No. 

I: Does this label have anything inappropriate to our culture?
R: Color red means danger. Nevertheless, I can’t relate it to culture.
R: In our culture there are no packaged items. Culturally, we used banana leaves as a cover. There is nothing in the label contrary to culture.

I: What in the label is not easily understood or interpreted by Kenyans?
R: They could be seeing it for the first time.
R: Both the soft and rough kensalt have the same label. Therefore, the label is the same yet the product is different. 
R: The label may confuse some people who are not able to read. Besides, confusion maybe occasioned by the level of education and understanding.

I: Will placing these labels on products we use every day change our opinion of buying them? 
R: My decision to buy the salt, for instance, will change if there was excess salt in the product.
R: It will inform my choice. I will pick the product having a lot of green color. 

I: Is there any benefit to place these labels on healthy foods?
R: It is beneficial because of the assurance that the food is healthy.
R: The consumer will know what they are going for.
R: One has confidence in what they are purchasing.
R: In my opinion, having the KEBS logo will prove to me that the food product is healthy.

I: Is there any negative effect in placing these labels on unhealthy foods?
R: Yes. There is no need to place them on unhealthy foods.
R: The labels are supposed to be there because unhealthy foods are already in the market and are being consumed. Additionally, consumers should be warned of excess ingredients in a product.

I: How does this label affect Kenyans
R: It informs them to make healthy choices.
R: It will inform them on what they will consume.
R: Enables freedom of choice on what Kenyans consume.

I: Can this label help to address the issue of obesity in adults and children?
R: The label is okay. However, it needs more information about fat content. It should be more educative especially on the fat composition.
R: It will help the literate. Nevertheless, our illiterate fathers and mothers will purchase bread unknowingly. 

I: What about this label has pleased you so much?
R: Write on the label that this product leads to obesity instead of writing sugar and fat. 
R: It provides more details such as adding a spoon in relation to sugar.
R: There is pinching of salt which provides information that it is in excess unlike the previous label. 
R: It has symbols and the capitalization of ‘FAT’.

I: What about this label has not pleased you?
R: The label is close to the name of the product thus preventing more sales. Find a better position to place the labels. The red color is conspicuous than the product. 
R: The label is more visible than the writings. 

THIRD LABEL
I: Do you think the label is visible?
R: Yes. 
R: Yes
R: Yes.

I: Do you think the label is eye-catching?
R: It is not eye-catching. 

I: Can the label be remembered easily?
R: Black is written in white.
R: I have seen a KEBS logo.
R: Some writings are visible while others are not. For instance, the first product was visible as opposed to the rest. 
R: There is a salt shaker.
R: The drawings have been confused. Salt shaker is placed near the sugar and a spoon has been placed near the salt.
R: The first two labels are in capital letters.
R: The quantities have been included such as ‘high sugar level’. Fat has letter ‘F’.

I: What is the purpose of the labels in the products?
R: Awareness.
R: Decision making
R: To warn.

I: What do you understand in the label?
R: This label indicates the high quantities of the ingredients. It’s up to the consumer to use it or not. 

I: What is the label telling us about the health of food?
R: It has noted that an ingredient is high which warns the consumer to be wary.
R: It is more descriptive by mentioning ‘high’. High sugar will encourage one to consume a smaller quantity. 

I: Was the label easy to understand?
R: Yes.
R: No. the red color was easier to understand than this one.
R: It was easy to understand because the ingredients have been quantified.

I: What did you not understand or found confusing in this label?
R: I didn’t understand the label because some are smaller drawings while others are larger.
R: This label is understandable. 

I: To whom is the label directed?
R: To everyone including the illiterate because it has quantities.
R: It is directed to all the consumers of the product.
R: It is directed to the consumer and producers as well. The producers will get feedback from the market. If most of the product are not being sold, the producer will query the reason in order to make decisions.

I: Is this label believable?
R: It is believable because of the approval of KEBS.
R: It is believable because the KEBS logo and everything are together. Resultantly, it makes work easier since one can view the logo and the quantity at a go.

I: Does this label have anything inappropriate to our culture?
R: None.

I: What in the label is not easily understood or interpreted by Kenyans?
R: It is easily interpreted by the literate. The illiterate will only observe a picture and fail to understand the meaning of the label. 
R: It will be challenging to explain to the blind person that there is no sugar. 
R: They need to explain how high the ingredients are.

I: Will placing these labels on products we use every day change our opinion of buying them? 
R: It will affect. If it is high, I will reduce on the high intake. I will not make a choice of something that will affect me when the content is high.

I: Is there any benefit to place these labels on healthy foods?
R: I won’t consume a product containing an ingredient of high quantity and later affect my health.

I: What effect does this label have on the people of Kenya? 
R: It will affect those manufacturing fake products. Additionally, it will help us identify genuine products.

I: Can this label help to address the issue of obesity in adults and children?
R: It will address it because they have included the quantity of the ingredient being addressed. It is up to an individual to make an informed choice.
R: It can address obesity. Nevertheless, adding more information about obesity such as ‘excessive consumption can cause obesity’. 

I: What about this label has pleased you so much?
R: I am pleased by the colors. Though I don’t understand what black means.
R: The label has some quantification.
R: The label is more specific.

I: What about this label has not pleased you?
R: The color should be added to make it more visible.
R: I am not happy about the colors that are not easily visible. 
R: Some writing on the label belonging to the last product is not visible. Further, do not concentrate so much on the black color. It depends with the packaging of the product. For instance, red is not shouting too much.
R: I noticed that it is not so much about the color. The write up is the important thing. Red is better than the black color.

I: Among the three labels we have seen, what is the most memorable in terms of shape, color and writing?
R: Label 1 because one product had three ingredients. Besides, salt and sugar is appearing in almost all the products.
R: Label 1 because of the colors. The red color is great.
R: Label 3 because it is big enough for me to read.
R: Label 3 because it is more specific.
R: Label 1 because it is readable.
R: Label 1 because the color makes it easy to read.
R: Label 2 because it has a lot of red color.
R: Label 1 because it has more symbols.
R: Label 3 because it is more visible and has the quantity.
R: Label 3 because it is specific.
R: Label 1 because the writing is visible.

I: Among the three labels we have seen, which one stands out for you?
R: Label 3 because it has a different color making it unique.
R: Label 3 because it is visible and truthful.
R: Label 3 because of the size I was able to find the information I wanted.
R: Label 3 because it helps me make a quick decision.
R: Label 3 because I can understand it quickly. 
R: Label 3 because it is visible.
R: Label 3 because it is specific.
R: Label 3 because it has more information.
R: Label 3 because it is easy understand.
R: Label 3 because it is easy understand.

I: Thank you so much for being here with us, for participating and giving us your views. We appreciate you time. 
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