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VISIBILITY
Interviewer: Okay. Let's open the labels and check them for the first time. Have you seen the labels?
R: Yes.
Interviewer: Now let's close. I hope it’s not like an exam, right?
R: It is like an exam.
Interviewer: I'm sorry. Let's not take it as an exam. Let's be comfortable. This is not KCPE. I want you to open them again. Check the labels keenly. We're just about to close them. We've all seem them, right?
R: Yes.
Interviewer: Let's close them. I've said this is not an exam, let’s all be free. Okay?
R: Yes.
Interviewer: Did you notice all the labels in that product?
R: Yes.
Interviewer: Okay. Alright. The labels are visible. How visible are the labels?
R: In this picture.
Interviewer: Yes, the one that you've just seen.
R: Red, green.
Interviewer: Are they visible?
R: Not all.
Interviewer: Why? Which ones are not visible?
R: Salt and the last ones.
R2: Green colors. And even there is the red color.
R1: There is something like saturated sugar. It is not that much clear.
Interviewer: It is not that visible.
R1: Yeah.
Interviewer: And we said that we are not using names but instead we are going to use numbers according to our arrangement, okay?
R: Yeah.
Interviewer: Yes. So, among the labels, you've said some are visible while some are not. Which one grabbed your attention? Respondent 4.
R4: Sugar.
Interviewer: Why?
R4: The first label has sugar content.
Interviewer: That caught your attention. Okay.
R3: What caught my attention is sugar. Only the first label has sugar.
Interviewer: Okay. When you consider color, shape, which one caught your attention the most? Again, let’s all be audible because we are recording, okay?
R5: The first label caught my attention because it has sugar and it is orange in color. It was cut nicely and it is ripe, I just feel like eating it.
Interviewer: Thank you so much. I just want us to focus only on the labels. Don't focus on the product. Yes respondent 6.
R6: I think the sugar part of it has a red color and it is visible.
Interviewer: Okay. Who has a different opinion? Thank you so much. And are you able remember the labels easily?
R: Yes.
Interviewer: I want everybody to tell me what he/she saw in the label. Yes respondent 5.
R5: The label has a green color and it is visible and attractive. The writings are in white.
Interviewer: Okay.  Respondent 10.
R10: Color red is visible. The writings are in white color.
Interviewer: Okay. Respondent 9.
R9: I have a problem with my eyesight, so I was able to read the word sugar on the label. The first one.
Interviewer: The redone that has sugar written on it.
R9: Yes.
Interviewer: Are we able to remember the writings? We've talked about color; it is written in white.  Respondent 6.
R6: The red color is bright so I'm able to read the writings. The other colors are not that clear compared to red.
Interviewer: Thank you for that. What is the purpose of this labels? Yes respondent 6.
R6: It enables a consumer to know the quantity of ingredients contained in that product.
Interviewer: Thank you. Respondent 1.
R1: There are those who have allergies so they will be able to check the labels. There are those who don't use sugar.
Interviewer: Thank you. Respondent 5.
R5: The label contains red and white because they want it to attract the consumers. For example, I like red color and when I see it on a product it will catch my attention.
Interviewer: Thank you. Respondent 8.
R8: The labels are placed on the product so one may be able to see them from far. One is bale to know the particular product that he/she is buying.
Interviewer: Thank you. Respondent 2.
R2: Not everyone is able to read, so if they include color, one will be able to know.
Interviewer: How did you understand or interpret the labels that we've just seen? Respondent 8.
R8: They have been placed there such that even if you have eyesight problem, you'll be able to know and distinguish the products.
Interviewer: Okay. Any other opinion? How did you interpret the labels that we've just seen? Respondent 5.
R5: I think they included the colors to enable us distinguish between products easily.
Interviewer: Who has a different opinion? How do the labels show you the healthiness of food? Respondent 1.
R1: A doctor can instruct you to minimize fat intake if he/she finds that you are obese, so when you go to buy food, you will take the ones that have low fat. Sometimes you could be advised to avoid high sugar or salt.
Interviewer: Thank you so much. Who else have a different opinion? Respondent 10.
R10: Labels enables us to understand the healthiness of food just like she said. When you go to a supermarket, you will check the label before buying a product. You will there is a drinking soda with sugar and another with zero sugar. If you are diabetic, you will avoid the one with sugar. So, the labels enable us to know the type of foods we should be taking.
Interviewer: Thank you so much. Yes respondent 5.
R5: The labels are placed there because we are all different, and so the labels guide us while we choose among different products.
Interviewer: Thank you so much. Was that label easy to interpret? Respondent 7.
R7: Yes, because it is green and the writings are also visible. So, if one is not able to read, he/she will just check the color.
Interviewer: So, you were able to understand it easily because of the color and the writings?
R7: Yes.
Interviewer: Thank you. Respondent 3, was the label easy to interpret?
R3: Yes
Interviewer: How?
R3: Just like my fellow have said, the label has writings and the colors are visible and attractive.
Interviewer: Okay. Who else? Respondent 9.
R9: It was easy to understand because the colors are there and red means danger.
Interviewer: Okay. What did you find confusing about the label? Yes respondent 4.
R4: I saw saturated salt on the label and I don't know what it means.
Interviewer: Thank you. Respondent 10.
R10: I didn't understand the label because there is that part written fat and the other was saturated fat. So, I don't understand why it has both saturated fat and fat. 
Interviewer: Thank you. Respondent 12. What didn't you understand on the label?
R12: Personally, I love sweet things. So, the red label has sugar and so I know when I take that it will be tasty.
Interviewer: Okay. Respondent 5.
R5: There is a confusion on the labels because there is green and red but the writings are different and doesn't correspond.
Interviewer: Yes respondent 8.
R8: I don't understand why sugar is labeled red. Even if it is danger, it might mean something else.
Interviewer: Thank you so much. Yes respondent 11.
R11: I wonder why they indicate the color orange for example instead of writing sugar.
Interviewer: Respondent 10.
R10: Another thing that was confusing is that you find sugar is indicated green and it is just alone and in other products, you find sugar is in red color and others labeled green. It is green when its sugar only but when combined with other products now it is red in color.
Interviewer: Thank you so much. Who do you think this label is directed to?
R10: To us consumers. 
Interviewer: Okay. Apart from us consumers, who else is the label directed to? Respondent 11.
R11: Children. Are they also consumers?
R10: They are consumers.
Interviewer: Respondent 10.
R10: I think the labels are directed to the government first. Because the government sets standards of this products before they reach the consumers. 
Interviewer: Thank you so much. Respondent 6.
R6: Just like he has said, it’s not only directed to the consumers. There are guidelines followed by producers when making these products. So, it starts from the producers before reaching the consumers.
Interviewer: Thank you. Respondent 9.
R9: They have placed the labels so that the handicapped can touch it and feel the products.
Interviewer: Thank you so much. Do you think the labels are easy to trust? For example, you have seen it is red in color and it is written sugar, do you think someone can believe that easily?
R10: When we talk about the pictures, I think my answer is yes. But when I go to the shelves, I won't see these labels. That brings a little confusion.
Interviewer: Suppose you saw this label on a product that you normally buy; would you still believe it?
R10: Let me just use this term. In Africa, I won't believe in it because it could be that somebody wants just to make profit and so provides substandard products. It happens.
Interviewer: Yeah, that's true. Respondent 9.
R9: In most cases, the labels don't indicate exactly what is in the product. This is because sometimes you buy sugar that you are told is of high quality but you pour a lot of it in order to be tasty.
Interviewer: Yes respondent 6.
R6: Let me give you an example. Apart from sugar, there is also cement and you find the content is not good and is totally different from what they indicate it on the label. 
Interviewer: Okay. Respondent 1.
R1: There are two types of sugar. One is brown sugar (mumias) and the other is just salt like. So, the latter is never sugar and you have to use a large quantity for it to be tasty. Mumias sugar is the best.
Interviewer: That is just an example. Let's not talk about the product. Focus on the labels. Are you able to believe the labels when you find them on a product? Yes respondent 11.
R11: In the past we could believe in the labels but nowadays you can't trust the labels.
Interviewer: Respondent 10.
R10: If I find the product has sugar, I'll believe it but I won't believe in the quantity that is indicated there.
Interviewer: Thank you. Respondent 8.
R8: Sometimes you might find a product labeled pishori rice but the content has a mixture of other types of rice. So, it is hard to believe.
Interviewer: Yes respondent 7.
R7: Thank you. As for me I'll believe it because I know that goods are taken through a process before they are released to the market. In Kenya, we have KEBS that check the standards of goods. Just like my colleague said, sometimes the quantity might be different from what is on the label but the product is there.
Interviewer: Thank you. Do you think the labels that we've seen affect our cultural beliefs and practices in this region?
R: I heard one of us saying that when he sees red, he sees danger. Maybe that color might pose risk on the product.
Interviewer: Thank you. Any other opinion?
R: Just to add on that. I can relate this to politics, you find that this is an ODM zone and the party color is orange. So, if you take a product that has orange color to zone of UDA, it won't move. So, the color is also a factor.
Interviewer: Thank you. But I thank God we have only red and green colors which are not in politics. Alright. What do you think is hard to interpret or understand on the label by other citizens? Yes respondent 10.
R10: There is a term, 'saturated fat' so people understand fat but many don't understand the term saturated fat. For a product to be saturated it has to undergo some processes. That will somehow confuse them.
Interviewer: Thank you. Respondent 6.
R6: The labels are very clear in the picture but when you go to the shops, those labels are indicated in small letters or the color might not be that attractive. So sometimes one may end up taking something that is not sugary yet he/she wanted to take sugary stuff unless that person is literate.
Interviewer: Okay. Who else have a different opinion? Thank you. So, we want to see whether these labels are effective or not. Do you think this label can change your attitude or opinion about the product that you normally buy? Yes respondent 7.
R7: Personally, I think it depends on what one's health and preference. If my health allows me to take sugar, then I'll definitely buy it.
Interviewer: Thank you. Respondent 3. Do you think this label can change your attitude or opinion about the product that you normally buy?
R3: I love sugar and so when I go to the shop, I will tell the owner to give me that product with a sugar content. 
Interviewer: So, you will just buy it.
R3: Yes.
Interviewer: Thank you. Suppose you went to a shop to buy that product and you found this label on it, will your attitude change or you will still buy it? Yes respondent 2.
R2: In most cases I don't even look at the labels especially when buying from the shop. It's only in the supermarket that I can take time to check. Sometimes I reach home only to find the product has expired. 
Interviewer: Yes respondent 6.
R6: What he is saying makes sense because when you buy a product from the shop, it’s rare to window shop. There's milk with low fat among other ingredients. When you go to the shop, you only ask for a certain brand e.g., Latto, Tuzo. And maybe that brand is not there and you just take any brand that is available.
Interviewer: Respondent 5.
R5: In my area, I've never seen most of these products being labeled. For example, oranges are just there and you select by yourself. When I go to the shop and ask for bread, I'm given any brand and then I just pay. I have never taken time to check whether one is salty or sugary. Same with milk, because I stay in Kilo and we mostly use KCC milk. I don't go for the expensive one.
Interviewer: Thank you so much. We were focusing on labels and I said these responses and opinions will help the government in developing the labeling system because we don't have such. So that's why I said the government would like to know the opinion of people by using these labels as samples. Have we understood?
R: Yes.
Interviewer: And we are talking about those packaged foods only. Do you understand? Respondent 1.
R1: Do you even check the expiry dates on the label? 
Interviewer: That's why I gave you the product but I told you to focus only on the labels. Let's focus on the labels because that forms the basis of our discussion today. Are we together? 
R: Yes. 
Interviewer: Thank you so much. Respondent 7
R7: Some products have the red color that is not appealing. People products but don't check the label that is on the products. The label allows you to easily know the ingredients contained in the product. I think the red color is not appealing but it can be substituted with a different color such as green. 
Interviewer: Okay. Which color do you suggest apart from red color? 
R7: Any color apart from red. 
Interviewer: In your opinion, do you think there's benefit of placing this label on a healthy food? 
R: Yes. 
Interviewer: Who will benefit from it? Yes respondent 2.
R: Consumers. It will help consumers because just like my colleague said, your health might not allow you to consume a certain product. 
Interviewer: Is there any harm when this label is placed on an unhealthy food? 
R: Yes, there is. 
Interviewer: Which one specifically? 
R: You'll buy not knowing that it can harm you. The label could be good but the contents might be harmful. 
Interviewer: Who do you think the product will harm? 
R: Us the consumers. 
Interviewer: What effect do you think this label has on Kenyans? Yes respondent 1.
R1: It shows us the right thing, the ingredients in the product. 
Interviewer: Yes respondent 7.
R7: The labels direct consumers to buy whatever is fit for them. Nowadays there's a coke with zero sugar even for the diabetic people. 
Interviewer: Respondent 10.
R10: The labels can have effect on consumers. Sometimes they place labels indicating the food is healthy but it's not. After consuming you begin to feel the effects. 
Interviewer: thank you. 
R: I don't understand how healthy is unhealthy. I live with my wife and we are both consumers. What is healthy to me might not apply to her or even my children. So, I don't get that. 
Interviewer: Okay. Healthiness sometimes depends on someone's health. Maybe the foods are not to the standards for consumption. Yes respondent 5
R5: The labels direct us such that one is able to know whether a product has a negative or positive impact on his/her life.
Interviewer: Thank you. Respondent 10.
R10: The labels will help both the government and consumers. If I consume a salty food, it will be easy and it will save on cost. Sometimes you might buy a product without checking and when you reach home you find it's not the right one. So, you'll have to return it back costing you fare. 
Interviewer: Do you think these labels can help address the issue of obesity among adults in Kenya? Respondent 6.
R6: Yes. People are civilized and they know the contents of what they are about to consume. If you want a product with low fat, the label directs you. So, it will guide those with that condition. 

Interviewer: Respondent 4, do you think this label can help reduce obesity among adults? Respondent 4.
R4: Yes. Just like he has said, if you are obese, you will avoid certain foods especially those with high fat content. 
Interviewer: Do you think the label helps to avoid obesity among the children? Respondent 7
R7: The labels are placed on the products after the standards have been checked by KEBS. But you find there are those who are diabetic and don't consume sugar and that is because of their health. It doesn't mean that sugar is bad. Is there a specific food that the government wants to label or they planning to use this product?
 
Interviewer: Any packaged foods that we normally consume. There are those who are overweight and risk developing high blood pressure. That's why I'm asking if you think these labels will help reduce such issues as obesity. 
R7: If you are overweight, I'll tell you what to avoid especially if you are directed by the doctor. So, the label is just appropriate. 
Interviewer: Thank you. Respondent 10.
R10: Let me help my brother. When you visit a doctor, he/she will advise you to avoid certain products and the labels will guide you when buying products. So, the labels can help reduce obesity because they guide you on what to choose. 
Interviewer: Thank you. R11
R11: On obesity, an individual must be disciplined in order to reduce the conditions. 
Interviewer: Thank you. Respondent 5.
R5: The labels help in addressing the issue of obesity. Obesity is caused by what one consumes so the labels guide in avoiding products that might worsen the condition. 
Interviewer: Thank you so much. We are going to look at the second and third labels. But before that, which aspect of the label had impact on you and you can recall easily? 
R: The sugar and fat label. If you want to avoid fat you can make food without including fat. 
Interviewer: Thank you. Which aspect of the label really impacted you? Yes respondent 11.
R11: The first one hard orange and sugar, so I wonder why it has both sugar and orange. 
Interviewer: Thank you. Was there anything bad about the labels or something that you disliked? Respondent 9
R9: It was okay. 
Interviewer: Respondent 3.
R3: It was okay. 
Interviewer: We have forms before us and I would like you to fill the forms. We have seen one up to five. One says strongly disagree, 3 indicate somewhat disagree, neither agree nor disagree, 5 indicate that you strongly agree. So, the first question asks whether the label you have seen is visible or not. Let everyone write his/her opinion. You can tick or circle. You can answer according to the scale of 1-5. The first is, is it easily visible? 
The second question is that is it memorable? So, indicate in your opinion. We are rating the first label according to how you feel from a scale of 1-5. Is it visible, is it memorable, and is it believable? And fourth one is, it makes me stop and think. And then, is it relevant? The other one is, helps me to know if this food is unhealthy or if it is healthy. 
The other one is, makes me concerned purchasing unhealthy food or drink. The last one is, it will help not to buy unhealthy food when I see this label. So, indicate how you feel on the scale of 1-5. The last one is, tell me how this label is able to warn me about unhealthy foods? So, tell whether it is effective or not, very effective or neutral. Just choose one. Okay. Are we through? 
R: Yeah. 
Interviewer: Respondent 6, we are rating the first label according to what we have seen. So, if is visible, number one say strongly disagree, the third one is neither agree nor disagree, the fourth one is somewhat agree, and the fifth is strongly agree. We can collect the papers if we have finished. Remember I said we only use codes not names. Alright. Please pass the papers forward. Let's check and then we close. Let's move on. Now let's open and check the labels. Let's focus only on the labels. Now you can close. Was it visible? Yes respondent 6.
R6: It was slightly visible. They were of same color but two different writings. So, it's a bit confusing. 
Interviewer: Yes respondent 10.
R10: The label is visible but the writings are not that visible. The writings are in white and are small. 
Interviewer: Did it grab your attention? Respondent 3
R3: Yes. 
Interviewer: Was it attractive? Respondent 7.
R7: Yes. 
Interviewer: What made it to be attractive? 
R7: It is red in color and the writings are in black. So, it was appealing. 
Interviewer: Respondent 3.
R3: Personally, I'm able to see the red color easily but I have to get close to the label in order to read the writings. 
Interviewer: Okay. Respondent 1.
R1: The writings are bright and visible. 
Interviewer: Respondent 5.
R5: I don't know whether I have a problem with my eyesight. The color is bright but the writings are faint. 
Interviewer: okay. And are you able to remember the label easily? Respondent 1, what are you able to recall about it? 
R1: I remember salt and sugar because it is easy to read and even pronounce. 
Interviewer: That's good. Respondent 11.
R11: I'm able to remember the word sugar and the color. 
Interviewer: Do you remember the shape? Yes respondent 6.
R6: The size of the label is small but the shape is rectangle. 
Interviewer: Okay. What do you think is the purpose of this label? Yes respondent 5.
R5: It guides me in selecting products that are fit for me. 
Interviewer: Thank you. Yes respondent 6.
R6: Apart from the label and the color, we should know what is written on the label. The information written on the label. 
Interviewer: Thank you. Respondent 10.
R10: The labels help us identify things we want to buy even without reading them. 
Interviewer: What did you understand on the label? Respondent 2.
R2: It shows the content of the product that I'm about to buy. In the past it was not that clear. 
Interviewer: Thank you. Yes respondent 7.
R7: Just like R7 has said, it provides us with information. Initially the labels were written in small letters but now it is easy to see. 
Interviewer: Respondent 6.
R6: I noticed that there's spoon on the label and something on top. The amount of ingredients that is supposed to be there. 
Interviewer: Thank you. Respondent 5. Thank you. Please let us put our phones on silent mode. What does the label tell us about the healthiness of food? 
R5: The labels teach us to believe that the packaged product is what you need. Secondly, the label enables me to know the content of a product. I love sugar so I check a product with sugar. 
Interviewer: Respondent 9.
R9: If you find the labels on a product, you'll just know that the product has gone through process of verification. KEBS have to approve before they are released to the market. 
Interviewer: Was the label easy to understand or interpret? 
R9: The color is attractive and it is easy to read.
Interviewer: Respondent 8. Was it easy to understand and why?
R8: It was easy to interpret because of the color and if you get close you will see the labels, sugar and fat. So, you get to select by yourself.
Interviewer: Respondent 12. Was it easy to understand?
R12: Yes.
Interviewer: Why?
R12: It helps to identify the right product.
Interviewer: Thank you. What didn’t we understand about the label or what did you find confusing?
R10: In a certain product you find both sugar and salt are red. Someone might think that the content level is the same. It will be hard for someone who is illiterate to interpret. The fat part that is green was more saturated.
Interviewer: So, it is confusing because there are different products with the same color.
R10: Yes.
Interviewer: Thank you. Respondent 1. 
R1: The label helps in identification of products.
Interviewer: What did you find confusing about the label?
R: Just like my colleagues have said, if one color is used for different products, then it will confuse me. I think they should use labels with different colors so that one may identify the products easily. 
Interviewer: Thank you. Who do you think this label is directed to? Yes respondent 6.
R6: Consumer.
Interviewer: Who has a different opinion? Respondent 5.
R5: Those who place the labels approve them after checking if they have met the required standards.
Interviewer: Thank you. Do you think this label is believable? Respondent 6.
R6: It is believable and you’ll be able to prove that after use.
Interviewer: Thank you. Respondent 2.
R2: Yes, it is visible.
Interviewer: Is it believable?
R1: Yes, because if I see anything labeled red, I’ll know that it is ripe.
Interviewer: Thank you so much. Yes respondent 5.
R5: It is believable because the label has a red color and it has sugar. When I buy it and find that it has no sugar then it will be easy to raise complain and they will rectify.
Interviewer: Okay. What have you seen in the label that you think is inappropriate according to your cultural beliefs and practices? Respondent 10.
R10: In this region we have people of different culture. We have Luhyas and Luos. It doesn’t affect my culture in any way.
Interviewer: Thank you. Respondent 2.
R2: We believe that anything red means danger. But it doesn’t affect culture, it only promotes it.
Interviewer: Thank you. What do you think is on this label that is hard to interpret for other Kenyans? Yes respondent 6.
R6: The hard part is where to differentiate the levels of salt and sugar.
Interviewer: Okay. What else do you think is hard to understand on the label? Yes respondent 9.
R9: The label is written sugar and salt but you don’t know the percentage. 
Interviewer: Okay. Respondent 2.
R2: If I buy two items, sugar and salt and find that they are both red and then find another where sugar is red and salt is color green, I’ll be confused. The color should be consistent for both products.
Interviewer: Thank you. Do you think this label can change your attitude or opinion about the product that you’ve just seen?
Respondent 1: Yes.
Interviewer: How?
R1: If my choice for bread was that without sugar, it will change my opinion if I find that with sugar. I won’t buy it but I’ll instead go for another thing. Same with Coke. If I find coke that contains what I don’t need I’ll leave it.
Interviewer: Thank you. Respondent 11.
R11: The label helps me identify the product that I want.
Interviewer: Do you think it will affect your decision to purchase that particular product?
R11: That will depend on your choices and preferences. Suppose I wanted to buy bread that has no sugar and then I find that with sugar, I won’t buy it until I find the one that I want.
Interviewer: Okay. What do you think is the benefit of including this label on a healthy food? Respondent 5.
R5: It helps you choose the product that you want according to your health. Sometimes you don’t want food that will help you lose weight so you will go for one that will enable you gain or maintain that weight.
Interviewer: Is there any risk or harm of placing this label on an unhealthy product? Respondent 6.
R6: I don’t understand. If you say unhealthy, what do you mean? 
R: Unless there’s corruption that brings about foodstuffs that are of low standards.
R6: I don’t think they can indicate the label there with unhealthy message.
Interviewer: Okay.
R: Unhealthy foods should not be sold.
Interviewer: Yes respondent 10.
R10: Most of us think that unhealthy foods are not fit for consumption. In other terms these are counterfeit goods. In my understanding, all these foods might have gone under the right process and I might consume a product that is good for my health but is unfit for someone else.
Interviewer: Do you think this label can affect the people of Kenya? Generally, what effect do you think this label will have on Kenyans? R5
R5: The label will enable people understand easily the product they want to purchase.
Interviewer: Thank you. Respondent 10.
R10: The labels will enable us in easy identification of the products that we want.
Interviewer: Thank you so much.
R: Like I said earlier, the labels will minimize the frequency of going to the shop. I can just order anything at the comfort of my zone as long as I know the labels.
Interviewer: Do you think these labels will help address the issue of obesity among adults and children in Kenya if they are placed on packaged foods? R12
R12: I think that will depend on how one is disciplined in terms of what one consumes nutritionally. Sometimes you have to control what you take. If one is disciplined, it will help reduce such cases.
Interviewer: Thank you. Respondent 4.
R4: Just like my colleague have said, that will only help if someone is disciplined nutritionally.
Interviewer: Okay. Respondent 1.
R1: The only way to reduce such cases is that one must be disciplined and serious, and should always be willing to exercise a lot.
Interviewer: So, it depends with one’s discipline. It goes back to individual choice.
R1: Yes.
Interviewer: What aspect of the label really caught your attention?
R11: Personally, I don’t think it’s all about the label, you also have to check what is written on the label. The first one had sugar, salt and fat with different colors but this one has same color for all the products.
Interviewer: Thank you so much. Yes respondent 12.
R12: Suppose I went to buy a product and find it has both sugar and fat, I won’t buy it. So, the label helps me in that.
Interviewer: Was there anything that you disliked about the label that we’ve seen? Yes respondent 5.
R5: Yes, because a label should be big. Secondly, the writings should be clear.
Interviewer: Thank you. Respondent 10.
R10: Just like my colleague has said, the writings in the label should be clear for easy readability. 
Interviewer: Respondent 6.
R6: I just to add on what they have said. If a product has salt or sugar, they should indicate the right percentage of the content. That will guide someone easily.
Interviewer: Thank you so much. Respondent 8.
R8: The labels should be big and the writings should be visible.
Interviewer: Thank you. Respondent 2.
R2: Just to add on what my colleague have said, if there’s sugar, you should indicate the amount of sugar available. Because sometimes according to my health I want less sugar.
Interviewer: Thank you so much. Now we will write the forms for this second label before we embark on the last label. We want to embark on the last label and then we close. Let’s open and focus on the labels. Let’s focus on the labels not on the products. Have you seen the labels? Let’s look at them keenly. Is that label visible?
R: It is very visible.
Interviewer: It is so visible. Respondent 6.
R6: The writing in the label is visible but the label itself is not attractive.
Interviewer: Okay. Respondent 10.
R10: In the first product, they are big enough and the writings are very visible.
Interviewer: Did it grab your attention? Respondent 4.
R4: Yes.
Interviewer: Respondent 7.
R7: Yes.
Interviewer: Respondent 2.
R2: According to me it was very dull, it didn't attract.
R: The label is not that bright.
Interviewer: Alright. Did you find it eye catching? Respondent 5.
R5: This was good because it caught my eye as I'm able to see the writings from far and it is sizeable.
Interviewer: Respondent 9.
R9: It was okay.
Interviewer: What caught your attention?
R9: Because it contains sugar, salt and the amount is indicated.
Interviewer: Thank you. Respondent 8.
R8: The size of the label is good though the color is very dull.
Interviewer: Respondent 6.
R6: Our focus is only on the labels. We have to know the purpose of this labels. The color of the product and that of the label cannot attract somebody from far because they are dull. The size of the first is big but if I went to buy something it won't attract me. I'll just take it as any other writings.
Interviewer: What aspects of the label can you remember easily? Respondent 2.
R2: Before answering that question, I want to say that we are able to interpret this because we started with the first label. But for someone who didn't see the first won't understand what's going on. The first one was appealing because the writings were good.
Interviewer: Please let’s focus on the last label.
R2: The third label is very dull. Again, what amused me about the other is that they indicated the quantity though it is so low.
Interviewer: Let's focus and answer questions on this last label. Each label should have its own opinion. Please don't mix. Okay. Respondent 5.
R5: This last label is so specific. Do you want high salt or sugar so that you develop complications. It has distinguished everything.
Interviewer: So, you are able to remember the wordings such as high salt.
R5: Yes.
Interviewer: What do you think is the purpose of this label? Respondent 5.
R5: It helps you know what you are about to buy. Is it the right one? For it to be right, it means salt or other contents should be of the right quantity.
Interviewer: Thank you. Respondent 8.
R8: I think it helps everyone to identify whatever he/she wants.
Interviewer: What do you understand about this label? Respondent 9.
R9: The label enables consumers to know the content of products such as sugar.
Interviewer: Thank you. Respondent 7.
R7: It enables consumers to purchase products that are fit for their health.
Interviewer: Do you think the label that we've seen is able to show us the healthiness of food? Respondent 4.
R4: Yes.
Interviewer: How?
R4: It distinguishes the quantity of the food because it shows both high and low contents.
Interviewer: Thank you. Respondent 10.
R10: It shows us the quality of food because the label indicates the amount of every ingredient. So, you will be able to tell whether it’s healthy or not.
Interviewer: Thank you so much. And do you think it was easy to understand? R12.
R12: Yes.
Interviewer: How?
R2: Because of the color, you are able to know there is something. 
Interviewer: Respond 11. Was it easy to understand?
R11: Yes, because if the label is written high salt and you will definitely know that the amount of salt is high.
Interviewer: Thank you so much. Respondent 6.
R6: Personally, it is not easy because the product is mixed up and that can prevent me from buying such product. If the product has only sugar as the ingredient, then I won’t buy it because it has high sugar level. I might go buy a product and find it has both sugar and salt, that mixture is not appealing.
Interviewer: Thank you. What did you see on the label that was not easy to understand or that you found confusing?  Respondent 6.
R6: I think what I said just answered the question.
Interviewer: Was there high sugar and salt on the same product?
R6: Yes. And so, it’s hard to choose because sometimes I want that with high sugar but find all of them are there.
Interviewer: Respondent 3. What did you find confusing about the label?
R3: For example, there is high salt and high sugar on the same product. That was confusing.
Interviewer: Who do you think this label is directed to? Respondent 1.
R1: It is directed to us so that we may be able to know what the label contains. It is not bright as the first label.
Interviewer: Okay. Respondent 10.
R10: It is directed to us consumers. This is to guide us when purchasing the products to buy those that are fit for our health.
Interviewer: Respondent 5.
R5: It is directed to the government to ensure consumers are getting the right products.
Interviewer: Do you think this label is believable?
R5: Yes.
Interviewer: How?
R5: If I want to buy juice and find it has a label indicating low sugar, I will definitely buy it.
Interviewer: Yes respondent 6.
R6: I won't trust it much because it is mixed up.
Interviewer: Respondent 11.
R11: You find that most of these labels are indicated that way just to attract customers but they are of low quality.
Interviewer: What does the label contain that is against our cultural practices and beliefs? 
R: It’s just the color.
Interviewer: What about the color? Respondent 6.
R6: We always believe black is funeral attires.
Interviewer: Black is satanic.
R6: Yes.
R5: Darkness.
Interviewer: Okay. What do you think is hard to understand or interpret by other Kenyans? Respondent 6.
R6: All the content levels are indicated as high.
Interviewer: Respondent 2.
R2: That's what I wanted to say.
Interviewer: Okay. Respondent 9, what do you think is hard to interpret on the label?
R9: Just what he has said.
Interviewer: Suppose you found this label on a product that you normally buy; do you think it will help you to continue buying it or it will change your opinion about it? Respondent 2.
R2: Yes.
Interviewer: Why?
R2: It will guide me on what to buy. If a product high sugar or salt on the label, I won't buy it because I don't need high sugar or salt.
Interviewer: What if the product label has low salt and that's what you are looking for?
R2: It will compel me to buy it.
Interviewer: Yes respondent 5.
R5: It will bring a little confusion because I was not used to labeling. So somehow it will discourage me in buying products.
Interviewer: Respondent 6.
R6: The label will motivate me in buying such kind of products because it has information that I didn't have in the past. Therefore, when I go to the supermarket, I'll have the right product because of the label.
Interviewer: What effect do you think this label has on the people of Kenya?
R5: Kenyans will believe that now they are getting the right products.
Interviewer: Respondent 7.
R7: In the past, we were being told that a time will come when everything will have a mark. So, people will begin to fear these labels as the mark of 666. People will believe that those prophesies are being fulfilled.
Interviewer: Okay. Thank you so much. Do you think this label can address the issue of obesity among children and adults? R11
R11: If one is disciplined then he/she will be able to recover from that condition.
Interviewer: Thank you. R6.
R6: It doesn't help because it doesn't show the quantity of the contents of that product. The color itself is dark.
Interviewer: Okay.  What aspects of this last label has really impacted you? Yes R5.
R5: The largeness of the label and also the writing is very clear.
Interviewer: Okay. Respondent 6.
R6: If I go to buy a product and find the amount of sugar or salt is high, the label gives me more information about the product.
Interviewer: What do you dislike or you find awful about this label? R4
R4: The color.
Interviewer: Respondent 8.
R8: The color.
Interviewer: Thank you so much. Now let’s do some writings on this last label and then we finalize. I'm going to ask the last two questions and I need everybody to answer this. So, we've all seen the three labels, right?
R: Yes.
Interviewer: Of all the three labels, which one are you able to recall easily and what specifically caught your attention on the label? Respondent 1.
R1: I recall the black label because it is not bright and the easiest to read.
Interviewer: Why do you think it is the easiest to read?
R1: The labels are written in white and wordings are visible. 
Interviewer: Thank you. Respondent 2.
R2: I recall the second label because it has different colors so it's easy to distinguish between sugar and salt. So, I'm able to interpret it faster.
Interviewer: Thank you. R3
R3: I remember the last label because it is bigger making it visible.
Interviewer: Thank you. Respondent 4.
R4: The second label because it had sugar and salt both labeled red. So that motivates me to find out why they both have the same color. 
Interviewer: Thank you. Respondent 5.
R5: As for me, I remember the one with the black label. It is big and the writings are visible.
Interviewer: Thank you. R6
R6: I would rather choose the first one because however much the first one was bright; I couldn't read the information on the label from far. The last is labeled black but the writings are visible and can be read from far.
Interviewer: Okay. R7
R7: I'm able to recall the last label because it is big and the writings are visible.
Interviewer: Respondent 8.
R8: To me, I prefer the third label because it has black and white colors and these colors blend. 
Interviewer: Respondent 9.
R9: I also prefer the black label because it is big.
Interviewer: I'm asking about the label that you are able to recall, not the one that you prefer.
R9: The black one because the size and the writings are big.
Interviewer: Okay. Respondent 10.
R10: I'm able to easily remember the last label. This is because the product is black and the writings are in white color making it more visible.
Interviewer: okay. Thank you. R11.
R11: I also the black label because it gives me easy time to read the label.
Interviewer: Respondent 12.
R12: I recall the first product because it is attractive and it is easy to identify.
Interviewer: Okay. This is the last question. Of all the three labels, I want everyone to tell me which label stood out for him/her and why? Respondent 1.
R1: I prefer the black label with high salt.
Interviewer: Why?
R1: You find that in family, one might be taking a lot of salt and another require low salt, so it will be the most appropriate one.
Interviewer: Respondent 2.
R2: I prefer the second label because it had different colors hence easy to understand. So, it is very attractive and I'm able to distinguish between the two.
Interviewer: Respondent 3.
R3: The third one stood out for me because even the aged/old people are able to identify it faster when shopping.
Interviewer: Respondent 4.
R4: I prefer the second label which was red in color. This is because it will enable me find out why two different products have the same red color.
Interviewer: Thank you. R5.
R5: Personally, I prefer label black because if I send even a child to the shop, he/she will easily identify the product.
Interviewer: Okay. Respondent 6.
R6: If I were to choose, I would prefer the first product because it was clear and the contents were precise, there was no mixture of both salt and sugar.
Interviewer: Thank you. R7
R7: I would also choose the first label because there was color green and the contents are not of high amounts.
Interviewer: Thank you. R8
R8: As for me I would choose the last label because despite black being dull, the writings on this label are bright and so the label is also visible. 
Interviewer: Respondent 9.
R9: I prefer the black label because the writings are visible and they have also indicated the high sugar content. So, it guides you.
Interviewer: Thank you. R10.
R10: I would go for the first product because when I compare it with the last one, because the third label has only one color forcing you to read the contents. The first one has different colors with different contents. if you see green, you just know it is sugar while red will indicate salt. The third label is black in color and you have to get closer in order to read.
Interviewer: Thank you. Respondent 11.
R11: I pick the black one because the writings on the label are visible and easy to read.
Interviewer: Respondent 12.
R12: I choose color green.
Interviewer: Which one? The first, second or third label?
R12: The second label.
Interviewer: Why?
R12: Because there is no mixture of the contents and the writings are precise. Sugar is on its own and salt also on its own.
Interviewer: Thank you so much for your patience. We've come to the end of our discussion. Thank you for coming and for providing your responses concerning these labels. We are so grateful.
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