Choices and practices of hand washing with soap in the post-COVID-19 period in Viwandani informal settlement, Nairobi, Kenya. 

Observation Checklist to be used at the handwashing hotspots 
	Name of observer 
	Date of observation
	Session (Morning/Afternoon)

	
	
	



Interviewer instructions: These are covert observations, and the participants shall not be made aware prior.

Participant description: Provide a brief description of the hotspot where the observation is taking place. Describe the participant in the account of age – child, adolescent/youth, adult, elderly. Observe and record the gender.  

Background (for the observer)

Through this study we would like to assess adherence to, and techniques of handwashing used in identified handwashing hotspots by residents of Viwandani, Nairobi. We engaged community members to identify hotspots for handwashing with soap in their community. These observations will help us see how community members of Viwandani wash their hands in places where they’re supposed to. The information gathered will help tailor interventions to the needs of the Viwandani community.
Observer specific items
A. General description of the station
1. Location/area being observed.
1a. What type of hotspot is being observed?
☐Hospital
☐Toilet
☐ School
☐ Hotel
☐ Church
☐ Rehabilitation centre
☐ Other: __________
1b. Where is the handwashing facility located?
☐ At the entrance
☐ Within the compound
☐ Other: __________
1c. Provide a brief description of the location/area being observed.
Qualitative response: ................................................................................
....................................................................................................................

2. Provide a brief description of the handwashing station. (Designated? can be easily spotted by user within the area/location being observed? 
2a. Is the handwashing station easily visible to users within the area/location being observed?
☐ Yes
☐ No
2b. Provide a brief description of the handwashing station.
Qualitative response: ................................................................................
....................................................................................................................

3. Briefly describe the status of the handwashing station at this hotspot (e.g., how clean is it, reachability by children and/or disabled people, improvised or piped water, running water available)?
3a. What type of handwashing facility is available?
☐ Improvised (jerrycan, bucket, container)
☐ Semi-permanent (tank on stand, fixed structure)
☐ Permanent (sink, piped water system)
3b. Is water available at the time of observation?
☐ Yes
☐ No
3c. Is running water available?
☐ Yes
☐ No
3d. Is the handwashing facility clean?
☐ Yes
☐ No
3e. Is the facility accessible to children?
☐ Yes
☐ No
☐ Not applicable
3f. Is the facility accessible to people with disabilities?
☐ Yes
☐ No
☐ Not applicable
3g. Is drainage available?
☐ Yes
☐ No
3h. Briefly describe the status of the handwashing station, including cleanliness, accessibility, water supply, and any other relevant features.
Qualitative response: ................................................................................
....................................................................................................................

4. Describe the status of the soap provided at this station (availability, type (liquid/bar), dispenser available if liquid? if a bar, where is it paced after use? describe the container holding the soap if liquid.
4a. Is soap available at the handwashing station?
☐ Yes
☐ No
4b. What type of soap is available?
☐ Liquid soap
☐ Bar soap
4c. What type of container is used to hold the soap?
☐ Soap dispenser (proper dispenser)
☐ Reused bottle (water/soda/energy drink bottle)
☐ Soap dish/plate
☐ Bar placed on a surface
☐ Other: __________
4d. How clean is the soap container?
☐ Clean
☐ Moderately clean
☐ Dirty (scum/residue/shared for other purposes)
4f. Describe the status of the soap provided at the station, including its availability, type, placement, container, and any other relevant observations.
Qualitative response: ................................................................................
....................................................................................................................

B. General description of participant under observation 
5. Gender, child, young adult or elderly.
5a. Sex of participant
☐ Female
☐ Male
5b. Age category of participant
☐ Child
☐ Young or middle-aged adult
☐ Elderly
C. Participant handwashing behaviour
6. Describe the handwashing process as observed (focus on: Did the subject wash their hands? If yes, did they use soap during handwashing? approximately how long did the process of handwashing take? (estimate in seconds or minutes)? how did the subject dry hands after washing?
6a. Did the participant wash their hands at the handwashing station?
☐ Yes
☐ No
6b. If yes, did the participant use soap?
☐ Yes
☐ No
☐ Not applicable
6c. Approximately how long did the handwashing process take?
_____ seconds/minutes
6d. How did the participant dry their hands after washing?
☐ Air dried
☐ Serviette
☐ Personal cloth/towel
☐ Shared towel/clothing
☐ Did not dry hands
☐ Other: __________
6e. Briefly describe the handwashing process as observed, including any notable behaviours or practices not captured above.
Qualitative response: ................................................................................
....................................................................................................................

D. Participant’s adherence 
(components of adherence will include collective utilization of the station or individual level use)
For every individual observed, describe their handwashing technique focusing on each of the following step:
a. Wetting Hands: Wetting hands with clean, running water.
b. Applying Soap: Applying enough soap to cover all hand surfaces.
c. Scrubbing: Scrubbing all parts of the hands, including the back of the hands, between the fingers, and under the nails, for at least 20 seconds.
d. Rinsing: Rinsing thoroughly with clean, running water.
e. Drying: Drying hands using a clean towel or air drying them.
7. Give a general description focusing on how often individuals visiting the hotspots wash their hands. Do they adhere to the recommended steps? This question applies only for sessions, morning/evening, and should only be answered at the end of each session.
8. Describe any observable differences in the practice of handwashing with soap based on age, and gender?
9. Indicate the specific times when the station seemed busier and give a brief description of any observable changes of the handwashing practices around that time.
9a. What specific time(s) did the station seem busier?
From: ________ To: ________
9b. Briefly describe any observable changes in handwashing practices around the busier period.
............................................................................................................................................................................................................................................................
10. Indicate the specific times when the station seemed less busy and give a brief description of any observable changes of the handwashing practices around that time.
10a. What specific time(s) did the station seem less busy?
From: ________ To: ________
10b. Briefly describe any observable changes in handwashing practices around the less busy period.
............................................................................................................................................................................................................................................................



