Choices and practices of hand washing with soap in the post-COVID-19 period in Viwandani informal settlement, Nairobi, Kenya. 

Focus Group Discussion Guide for Community Members 
1. Prior to beginning of discussion, participants will give verbal consent as a group.
2. Opening statements:
· Introduction of self and team
· Project background:
I’d like to give you some background on our research study entitled “Choices and practices of hand washing with soap in the post-COVID-19 period in Viwandani informal settlement, Nairobi, Kenya.”
Through this study, we would like to understand how people in the slums of Viwandani in Nairobi are washing their hands after the COVID-19 pandemic. We will work with the community to come up with ways to encourage people to keep washing their hands regularly.
In today’s discussion, we would like to understand 1) the perceptions, facilitators, and barriers to sustaining adherence to hand washing with soap after COVID-19 by residents in Viwandani, Nairobi. In addition, we will explore the motivation and mechanism through which hand washing with soap can be sustained among some residents in Viwandani. 

We are looking for your opinions on this topic because you are active members of this community and some of you lead different groups of people within the Viwandani community. Your thoughts today will be useful in supporting the eventual development of a community-driven intervention that would ensure sustained adherence to hand washing with soap in Viwandani.

Okay, we are almost ready to begin. Let me just go over some ground rules:
· In a focus group it is really important that you express yourself openly.  
· There is no right or wrong answer. We want to know what you think.  

Discussion flow: 
· As your facilitator, I will be posing questions to you throughout the discussion.

· However, I would like the discussion to flow among you. Our hope is that you all will do most of the talking today. 

· If you would like to add to an idea, or if you have an idea that is different from someone else, feel free to jump in.  

· You do not need to wait for me to call on you to talk.  

· I will be jumping in throughout the discussion to help guide us through various sub-topics. 
· This might include asking for opinions from specific people, or asking for us to move on from a certain discussion to observe time.

Recording: 
· After our introductions, we will audio-record our discussion in order to ensure accuracy in writing up our report. 

· Because we are audio-recording the discussion, we ask that you speak loudly and also try to speak one at a time so that we can understand the recording. 
· After introductions, we ask that you please limit using any personally identifying information (e.g., your name, your colleagues name, etc.) in the audio-recorded discussion.

We will end our focus group discussion at (specify time), so I will keep us moving along.
3. Introduction & Ice-Breaker (before audio-recording starts): 
Let’s go around the room and introduce ourselves. 
Please tell us your first name, your role in your community, the village you reside in and why you decided to participate in the focus group.  
4. After introductions ask the group if it is okay to begin the audio-recorder. [Start audio-recorder after all confirm].

5. Introduction to discussion:
a. What period was the community consistently washing their hands with soap? 
b.  Has the practice of hand washing with soap changed Post-COVID? and if so how ?
c. What factors have influenced community members decision to wash their hands frequently with soap?
d. What are the challenges to maintaining the practice of hand washing with soap?
e.  Please describe any cultural or social norms affecting hand washing behaviour in your community.
f.  In what way can handwashing with soap be made more convenient and accessible in the community?
g.  How does community participation make a difference in sustaining proper hand washing with soap?
h.  How can education and awareness campaigns be curated to sustain hand washing with soap?
i. Describe any initiatives that have been introduced in this community to promote hand washing with soap, and how effective were they in your opinion?
j. What would be the key elements of an effective and sustainable model for hand washing with soap for this community?
k. Are there any specific partnerships or collaborations that you believe would be beneficial in implementing an ideal model for hand washing with soap for this community?
l. Is there anything else you would like to share about your experiences in handwashing in your area?



